SS 


A 
= > bl 


WIlAT'S 
Sern Trle 


-7') 
MASI 


PROJECTS 


Relax!) 


E FAMILY TEST 


Imagine if your kids were as interested in 
homework as they are in video games. 


Apple. the Apple logo and Macintosh are registered trademarks of Apple Computer Inc. 1. IDC Report, 1993.2. Wall Street Journal, 13 Jan, 1994 


Unfortunately, school books don’t have the appeal 
video games do. But school work certainly can. 

If you take the sound, moving graphics and interactive 
nature of video games and add them to education, an 
amazing thing happens. 

Kids actually become enthused about learning. 

Multimedia means motivation. 

The use of sound, video and CD-ROMS on a computer 
is what the computer industry refers to as multimedia. 

But what multimedia really 
means to your kids is an inter- 
esting way of learning. 

Take a CD-ROM about 
dinosaurs, for instance, and pop 
it into a Macintosh LC 575. 

Your kids can read all 
about pterodactyls, then hit a 
video button and zoom in for a 
closer look. Hit another button and they can hear it squawk. 

Instead of just dry text, your kids get an eyeful. And 
an earful. Most important of all, they get a mindful. 

CD-ROMS vividly bring to life any number of 
subjects from teaching pre-schoolers to count, to helping 
university students with papers on cellular immunology. 

Number one in schools. 

The computer most schools favour to educate kids 

with is Apple! The only shortcoming is class numbers 


restrict the time students can spend with them. 


They are. 


A Macintosh LC 575 at home, however, gives your 
kids all the time in the world to improve on what they 
learn at school. 

And when they've finished their homework, you can 
always try beating them at a game of golf or Return to Zork. 
Everything you need. 

A lot of so-called multimedia computers require you 
to add speakers, sound cards, software and CD-ROM 
drives. All at additional expense. 

The Macintosh LC 575, on 
the other hand, comes standard 
with everything you need. 

Including an ease of use 
which gives ita clear advantage, 
as the Wall Street Journal? 
pointed out. 

“Getting multimedia hard- 
ware and, especially, software to 
run on a typical IBM-compatible computer can be a frustrating 
— even impossible - task... In general, users of Apple’s 
Macintosh computers face very few of these problems” 

Of course, the Macintosh LC 575’s most outstanding 
feature isn’t how easy it is to use. 

But how easily it motivates kids to do their homework. 

For a guide book to the incredible world of Apple 


multimedia and details on great deals phone 1 800 025 355. 
a 


Apple. The power to be your best. 
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56 
JUST FOR FUN 


94 Okay, grownups, get those kids off the computer and outside 


FAMILY-TESTED PCS to play — now it’s your turn to have some fun. 


Relax. You've heard all about ’em, but how do they scrub up? 


Five computers strut their stuff at our Family Test Centre. 5 9 

EDUTAIN ME 
1 8 Not sure what to cook, need some 
BEGINNERS START HERE ... fresh ideas to enliven the palate? 


Get a feel for the woolly mammoth in The Way Things Work, | Read about some terrific digital 
and get a handle on the stuff you’ve always wanted to find | @ookbooks good enough to drool 
out about. over. 


83 F 34 


BUYER'S GUIDE | POSTCARDS FROM 
Six Macintosh word processors get put through their paces. THE INTERNET 


Shopping in malls at Christmas 
can be a trying time. Take a look | 
at an interesting alternative. 


36 
ME & MY MAC 


Multimedia hits the home 
entertainment front with 
the Macintosh LC 630. 


what's hap- 
the world of 


ut George | 
Tie Fighter, | 


50 
KID’S SOFTWARE 


Activities to keep the family me 
happy during the 
school holidays. 
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K-12 CORNER 
Kids on keyboards sound it out in the 
school music centre. 


5S 
KID-TESTED SOFTWARE 


Dylan reviews Microsoft Creative Writer. 


22 
DON’T PANIC! 


SBS’s The Big Byte recommends the 
software for holiday entertainment. 


66 
DUMMIES RULE, OK! 


The Printer — heaps of easy-to-under- 
stand info about printers. 


91 
HOME OFFICE 


Who you gonna call when you need 
some help? 


88 
WHAT’S NEW 


The latest for DOS, Windows and Mac 
PCs. 


94 
WHAT’S HOT, WHAT’S NOT 


Information you can’t afford to live 
without. 


32 
WHAT HAPPENS WHEN ... 


... you run the red light? 


62 
HOW DID THEY DO 
THAT? 


What's behind The 
Mask? 


6 
OUR SAY 


8 
YOUR SAY 


12 
THEY SAY 


Jennifer Roach talks us 
through the dealer jungle. 


96 
FINISHING 
TOUCH 

My Life as a PC. 


PUZZLES 
39, 82 


COMPETITIONS 
19 


Find a Stowaway and wina CD set. 


30 


Win a TPC PC. 


39 


Tell us why you need a Canon Bubble 
Jet printer. 


BA 


Crack-the-code to win. 


Win $392,000 worth of hardware, soft- 
ware and computer classes. 


86 


Colour-in 
Wallobee Jack 
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Sprinter 


P5-60 PC 


pentium 


The Intel Inside and Pentium Processor logos are registered trademarks of Intel Corporation 


Imagine running your spread- 
sheets, graphics, CAD and multi- 
media software faster than 
you've ever dreamed of. Now, it's 


not only possible, it's affordable. 


With over 300 times more power 
than the original IBM PC chip, 
the new generation Intel 
Pentium™ 
processor is at 


the heart of 


today’s fastest r Fi 
pentium 


PGs. ROCESSOR 


Not only are Pentium processor 


based PCs blindingly fast, they 


INTEL PENTIUM 60 Mhz PROCESSOR 
> 4MB RAM 
> 265MB Hard Disk Drive 


> 14” SVGA Non-interlaced 
Colour Monitor 


> 256Kb Cache Memory 
3.5” 1.44Mb Diskette Drive 


Y 


> Embedded PCI local bus IDE 
Disk Controller & Multi I/O 
Port 


> Cirrus Logic 64-bit PCI 
Graphics Adaptor with 1MB 


> 101 key keyboard & mouse 


> MS DOS 6.2 & Windows for 
Workgroups 3.11 


UPGRADES 


*Prices may vary slightly in country areas. 


provide you with the power 
needed to run new generation 
software applications. 
Windows 95, video messaging 


and conferencing, speech 


recognition, ‘ 
1388 
3-D graphics +355 
AT 
andawealth “*#8 ; 
MICROSOFT. 
of CD titles | WINDOWS. 


will all be counting on the 
availability of Pentium 


technology-class performance. 


Whether you need a PC for 
home education or complex, 


processor intensive applications, 


INTEL PENTIUM 60 Mhz PROCESSOR 
> 8MB RAM 
> 520MB Hard Disk Drive 


> 15” SVGA Non-interlaced 
Colour Monitor 


> 256Kb Cache Memory 


Vv 


3.5” 1.44Mb Diskette Drive 


> Embedded PCI local bus IDE 
Disk Controller & Multi I/O 
Port 


> Cirrus Logic 64-bit PCI 
Graphics Adaptor with 1MB 


> 101 key keyboard & mouse 


> MS DOS 6.2 & Windows for 
Workgroups 3.11 


AVAILABLE 


OCT Sprinter PCs offer 
prodigious power as well 


as future-proof technology. 


Right now, Optima offers 
Pentium” processor 
performance for little 


more than the cost of an £ 


Quality 
ordinary PC. Company 


Ask about the best deal on 
the best value PCs money can 
buy. Call Optima now for the 


location of your nearest dealer. 


Two rag WarRANTY 


performance in PC configurations designed to suit you. 


) $3665. CHRISTMAS SPECIALS 


THE SPRINTER 
MULTI-MEDIA PC CHRISTMAS 
SPECIALS ALSO INCLUDE. 


> Double speed CD-ROM 
> Amplified stereo speakers 
> 16-bit stereo sound card 


> 7 Microsoft CD titles: 


e Works e Money e Encarta 
e Golf « Ancient Lands 
e CD sampler e Scenes 


SYDNEY 

Ph: (02) 841 2777 Fax: (02) 841 2778 
MELBOURNE 

Ph: (03) 699 6177 Fax: (03) 699 6125 


BRISBANE 
Ph: (07) 262 8377 Fax: (07) 262 8466 
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- COMPUTER TECHNOLOGY 


ith everyone wanting 

to put their money 

where their mouths 

are this Christmas and buy that 

long-promised family computer, they 

will want to be jolly sure they get value 
for the dollar. 

Well, enter Alex Cramb, experi- 
enced journo, father and complete 
computer novice. To get a feel for what 
it’s really like for a first-timer to put a 
PC together, we invited Alex to come 
in and work at the Computer Living 
family Test Centre for a few days. He 
admitted he had a cool time throwing a 
bunch of multimedia PCs together, 
although I suspect that he’d discovered 
it’s not always so much a case of plug- 
and-play, as plug-and-pray! 

While you’re still in the mood for 
Christmas goodies, take a peek at 
Granny Megahertz’s gift list for some 
inspiration for inexpensive presents for 
the family PC. 

If shopping trolleys and the 
madness of malls is definitely not 
your style, try your hand at a bit 
of on-line shopping on the 
Internet. And no, it’s not just all 
nerdy computer stuff. 

Once the revelry of Christmas is 
over and the kids have almost 
worn you to a frazzle, there’s 
hours of fun to be had with puz- 
zles and activities on the computer. 
All you need is some sort of word 
processing software and you're 
away. Plus, don’t forget Computer 
Living has pages of paper and 
pencil-type puzzles to while away 
the afternoons as well. 

While all this computing is 
great for keeping the kids out 
from under your feet, nothing 
beats fresh air and sunshine to 
blow the cobwebs away. 

So shunt the kids outside and take 
over the keyboard yourself. Try your 
hand at Tie Fighter, Litil Divil, 
Microsoft Arcade, or, if you're really 
into games, there’s the sequel to Doom 
— Doom II. But beware, parents: Doom 
Il is disturbingly violent and gruesome. 
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CHRISTMAS 
IS COMING UP AND 
THERE’S LOTS OF 
COOL STUFF GOIN’ 
DOWN 


For something a little different, why 
not try out some of the cookbook soft- 
ware? For supermums or dads who are 
forever on the run and are expected to 
create something out of nothing at the 
drop of a hat, you might just find 
something in one of the 2,000 or so 
recipes we’ve dug up. We admit that 
this software is no visual picnic, but if 
you're after something quick and 
you'd rather be lying by the pool than 
sweating it out in the kitchen, then I 
think there’s certainly something in 
this software for you. 

Since this is officially the 
December/January issue we won’t be 
around again until 27 January. During 
that time the Computer Living family 
will be off on holidays getting ready for 
a busy 1995. So, on their behalf, here’s 
wishing you all a happy, healthy 
Christmas and holiday period. & 


Sue ASA#YL7 


Editor 


JWT HPC 441 
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Resolution Enhancement Technology 
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Easy to use fonts 


Software compatibility 
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The new HP DeskJet 540 will 
colour your view of black and 
white printers. First of all, it takes 
black and white inkjet printing to 
new heights by delivering crisp, 
sharp blacks on plain paper — 
your printing will look like it 
came from a high quality 
laser printer. 


Then by simply snapping 
in the optional colour 
cartridge, the new HP 
DeskJet 540 turns into a 
colour printer. And with HP’s 
ColorSmart technology, you can 
always be sure that what looks 
good on screen comes alive 

on paper. 


For more information, see 
your nearest HP dealer or 
phone 13 1347. Oy, to receive 
a fact sheet, simply phone 
our HP FIRST fax service, on 
(03) 272 2627 and request 
ID number 90197. 


Kip HEWLETT* 


PACKARD 
A Better Way. 


QUITE A COINCIDENCE 


I am one of those who never 


write to magazines, but this is - 
such a coincidence I have to put pen to — 


paper and let you know. 

Every week I purchase a New Idea, 
and today I discovered your free pr 
view issue attached toit. 

Last night my fiancé and I had dis- 
cussed buying a computer, but we are 
extremely new to the computer game 
and are thoroughly confused over all 
the options available to us. I have spent 
today reading and re-reading your 
very informative and easy-to-under- 
stand, up-to-date publication and just 
have to let you all know how totally 
impressed and grateful I am. 

I now have a much better under- 
standing of what type of computer we 
need and can go armed with the facts 
and figures on our next visit to the 
computer store. 

Incidentally, we have an opportuni- 
ty to buy into our own business as well, 
and your article on Going it Alone was 
just such another coincidence I think 
we two (ie your mag and I) are very 
compatible — a very good sign. 

Diane Capper 
Darwin, NT 


FILLING THE GENERATION GAP 
Just writing a note of appreciation, 
after reading your great new magazine. 
As one who was born twenty years too 
early — and not having been born with 
a computer chip in my mouth, or cut 
my teeth on a megabyte — I was begin- 
ning to think I was totally stupid. 

Fancy having a nine-year-old show 
you how to work a computer! 

I had given up reading the conven- 
tional magazines, because the technical 
jargon was incomprehensible, but at 
last here is something I can not only 
read, but also understand. I even know 
what a CD-ROM is! 

I think there will be a great market 
for your magazine because it fills a gap 
— a generation gap. 

Jan Winser 
Warriewood, NSW 
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AN EASY READ 
Thank you for the excellent preview 
issue that was supplied with New Idea. 

It’s about time Australia put out a 
magazine that can appeal to everyone 
in the family. I enjoy using my com- 
puter for writing letters, study notes 
for college and doing graphs for my 
diabetes results. 

I am always on the lookout for 
something different to do on my com- 
puter. I wouldn’t read the articles in 
other computer magazines, but this 
preview issue I read straight through. 
Lorna Forster 
Ashore, Qld 


FIERY FUMES 


What gives Mr Wikstr6m (Beginners _ 


start here . . .) the right to dictate to 
sellers which programs they should 
use? His comment, “If the seller says 
he doesn’t know what WinTach is, stay 
away — whether he’s ignorant ...” is 
offensive and in itself ignorant! Not all 


sellers use WinTach or have ever heard 
of it. There are numerous benchmark 
programs around, notably Nortons, 
which perform similar functions. 

To infer that the seller may be push- 
ing a “dud” product if he doesn’t use 
WinTach is insulting and misleading. Is 
Mr Wikstrom on the Texas Instruments 
payroll and “pushing” their product? 

His comment that standard 
Windows is a “slightly pared-down” 
version of Windows for Workgroups is 
also highly misleading. Windows for 
Workgroups was specifically designed 
for “peer-to-peer” operation and, as 
such, contains many functions and fea- 
tures that simply are of no use to the 
stand-alone PC user. In fact, many just 
take up valuable hard disk space. 

Perhaps Mr Wikstrém has sniffed 
too much ink while testing to see if the 
advert “smells” right. 

Many smaller retailers today rely on 
their good customer service and sup- 
port to gain and retain customers in 
what has become a cutthroat industry 
where “Cash & Carry” operators sell at 
rock-bottom prices and spend huge 
sums on advertising. Comments such 
as those made by Mr Wikstrém only 
serve to make the job harder. 

I, and I expect many other com- 
puter retailers, await an apology. 

Mick Dale 
Mick Dale Computers 
Pomona, Qld 


I think we need to straighten out a couple 
of details, here, before I go back to sniffing 
ink. Yes, there are many benchmark pro- 
grams around, such as, indeed, the Norton 
one, or WinBench. Unfortunately, as all 
other Windows benchmarks apply “syn- 
thetic” tests of individual operations, they 
are easy to cheat, and most video card 
drivers have been written to produce 
wonderful-looking results with these 
benchmarks that don’t reflect their real 
performance. 

The reason why I strongly recommend 
WinTach is that it applies fragments of real 
programs and won't be fooled, or at least 
not to any great extent — and it tests 


Windows 


performance. The Texas 
Instruments payroll? Don't be silly, they 
give WinTach away; it’s in the public 
domain. Besides, they couldn't afford me. 
I’m sorry, Mike; you may possibly 
be honest, and several others with you, 
but you're in a business that teems 
with defrocked used-car salesmen and 
it’s our duty to warn our readers 
against them. You should be pleased 
that we do! 
Jan 


COMPUTER CONFESSIONS 
Congratulations on Computer Living, 
which was of interest to a couple of 
computer-illiterate wrinklies. Mind 
you, we must confess that some parts 
beat us, but we'll keep trying. 

We wish you and your team all 
the best and every success with the 
publication. 

Bob and Lila Davies 
Hervey Bay, Qld 


PLAIN ENGLISH FOR 
POSTCARDS 
For the last four weeks I have been fol- 
lowing The Sydney Morning Herald 
computer section on Tuesdays specifi- 
cally for the purpose of reading Sue 
Lowe’s column on Surfing the Internet. 
I found it to be time-consuming and 


rather frustrating to have to sift 
through the journalese to find plain 
ordinary information that may be use- 
ful to me on the Net. 

What a pleasure to read your article 
Postcards from the Internet. I found 
this to be plain, straightforward infor- 
mation without the need for media 
hype and shock tactics to add “inter- 
est” (?) to the article. (I refer to the list- 
ing of the gay news group, welfare 
agencies and cyber espionage as three 
of the four examples given and the 
reference to porno pictures.) 

I am not computer illiterate 
(worked with and taught them for 
years!), but ] am embarking on the new 
trail of the Internet and _ straight- 
forward information is very helpful. 
Chalice Roughan 
chalice@arch.unsw.edu.au 


DO OR DIE 

I was very impressed with the preview 
issue of Computer Living. I found it very 
informative, bright and helpful. My 
partner and I are definitely interested 
in.future issues 

I was about to subscribe, but there 
as concern about \the amount of 
dvertising in the magazine. Of 80 
ages, 30 of them were advertising. 
ost magazines don’t reach this very 
igh quota, even if it is the first issue. 


‘We are hoping that this level will be 


reduced by at least 10 per cent by the 
third issue, because otherwise it will 
simply not be worth its cover price. Of 
course, we understand that advertising 
must be in a magazine, and we like 
advertisements, but not on nearly 
every other page. 

We were particularly impressed by 
the bright and colourful format of the 
magazine. It was just right for a family, 
and as all of the articles were written in 
layman’s language it was great to 
read. We will be buying a computer 
before Christmas and your article on 
computer terminology on page 14 
(Survivor’s Guide to the Ad Galaxy) 
cleared up a few nagging doubts. 


Before last week, we were regularly 
reading PC World, which is excellent 
also, but is at a much more advanced 
level. Your magazine fills the beginner 
computer users’ niche very nicely. I 
dare say a reader survey in the next 
few months would also greatly assist in 
the writing of future articles. 

All in all, it’s a great magazine. 
We wish it the very best and will con- 
tinue to keep reading it in the future. If 
the advertising quota can come down 
so that readers are able to obtain 
more enjoyment of Computer Living, 
that would be wonderful. Keep up the 
great work! 

Julie Jansen 
South Brisbane, Qld 


Thanks for your positive feedback. 
In short, the reality is that advertising 
keeps us from commercial suicide. 
Unfortunately, if we didn’t have it we 
would be forced to substantially increase 
our cover price. The preview issue was a 
special case. With a print run of over one 
million copies for the preview issue we need- 
ed lots of advertising to support the cost. But 
you'll be pleased to know that from now on 
we expect advertising to level out. 

Ed. 


JARGON-FREE 

Let me first congratulate you on what 
must be a bold and brave effort into the 
computer magazine frenzy. For far too 
long the average user has had to wade 
through the often technically-heavy 
issues of other computer magazines. It 
was with a great deal of surprise that I 
opened your magazine and read it 
from cover to cover without seeing 
even the slightest hint of a glossary of 
terms (apart from pages 14-15) which I 
believe is a vital guide for beginners. 
Steven Mika 

Ballarat, Vic 


PENPALS ON THE INTERNET 
Ijust read your article on the “Internet” 
in the preview issue of the new 
publication Computer Living. 
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As a newcomer to the “Net”, and 
someone who is still very much in the 
dark with regards to its function and 
usability, may I suggest your next arti- 
cle cover some basic points such as 
connection software and general “Tips 
for Beginners”. 

The person who introduced me to 
the Net compared it to a giant world- 
wide post office where you have the 
ability to post mail virtually anywhere 
in the world at a much-reduced cost. 
This is all well and good, but you do 
need someone to write to, don’t you? 

Therefore, perhaps you could elabo- 
rate on ways that people may contact 
various user groups to initiate some 
feedback to their system. (At the same 
time, warning that this can become 
quite expensive if they have to down- 
load several hundred replies to a some- 
what trivial question!) 

Looking forward to reading lots 
more in what appears to be a great new 
magazine. 

Bill Hale 
Busselton, WA 
bhales@osprey.dialix.oz.au 


AMIGA IGNORED 

I recently read through the first issue of 
Computer Living and found it fairly 
informative except for one thing. Only 
the IBM PC and Mac were talked 
about. 

Why was the Amiga computer obvi- 
ously ignored by this publication? The 
Amiga brought us superior graphics 
and stereo sound capabilities while 


"S HEAR IT 
ad something in Computer Living that you 
or hate — we'd like to hear from you. For 
ublished, we'll give you some soft- 

1 WordPerfect. — 
o: Your Say 


WordPerfect | 
| Main Street.| 
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the Mac and IBM were still crawling 
with black and white. or four-colour 
text displays. 

The Amiga had a true multitasking 
operating system way before the days 
of Windows, DOS/2 or System 7, 
which, mind you, still doesn’t com- 
pare to the Amiga’s multitasking 
Workbench today. 

The Amiga has just as good a collec- 
tion of software titles fully capable for 
home or business use, as well as game 
titles and many video, graphics, sound 
and animation titles which is where 
it excels. 

I ask again, why was such a superi- 
or machine, ahead of its time, ignored 
completely by this publication? 

Mark Midolla 
Mark.midolla@twister.apana.org.au 


Computer Living has nothing against 
Amiga, nor do we get drawn into religious 
arguments about which computer is best 
— that’s up to our readers to decide for 
themselves, based on what they like and 
what they want to do. That said, 
Commodore Australia, the manufacturers 
of Amiga, stopped operating in Australia 
over twelve months ago. 

Ed. 


TECHNO-BABBLE. NOT! 

Congratulations on the launch of 
Computer Living. A magazine for home 
computer users, without all the 
“mumbo jumbo and tech speak” which 
the industry regrettably seems to 
encourage, is most welcome. 


GRAPHIC EXPRESSION 


Send us your works of art as print-outs of graph- 
ics and feel free to include text or additional art- 
work. We'll pay $50 for each work of art we use. 
All work must be original and not previously 
published elsewhere. Save your work in TIFF for- 
mat on a 3!/; in disk. 

Send to: Great Graphics 


GREAT IDEAS 


Using your PC for something interesting? Send a 
description with a copy of the artwork to us, and 
we'll pay $100 for each creation that we use. 
Send to: Fresh Ideas 


Best wishes and every success for your 
new venture. 

R David Sherrah 

ComputerLand, Adelaide, SA 


PLEASING THE GREY POWER 

It was by chance that I got your maga- 
zine. Being an “older person” I do not 
purchase the New Idea every week. Be 
that as it may, I enjoy reading your new 
magazine immensely. Your competi- 
tions and puzzles etcetera are most 
enjoyable. 

Being a computer person myself 
(albeit a beginner), I found that your 
magazine seemed to be mostly directed 
towards the younger generation. I 
agree that the younger generation is 
very important and is, no doubt, our 
future, but there is another generation 
— mine! We love computers, too! After 
all, we buy them for our children. So is 
it possible to direct some of your topics 
towards us? 

Your magazine shows __ great 
promise, and towards this end I have 
subscribed to your magazine and hope 
to see more consideration given to all 
age groups. 

I would like to see some hints and 
shortcuts for different programs, too. 
In subsequent copies, more competi- 
tions and things to tickle the grey mat- 
ter would be most welcome! 

I look forward to your next issue. 
Thank you all for such a great read. 
Mary Mottershead 
Brisbane, Qld 


LEND A HELPING HAND 


Do you have any hints, tips or tricks that make 
your computer easier to use? Don’t keep them to 
yourself! We'll pay $30 for each tip we publish. 
Send to: Hints and Tips 


NOBODY’S PERFEKT 


Do you have nagging problems? Software that 
doesn’t work right? We're here to help you out. 
We'll pay $50 for each letter we 
publish. 

Send to: Nobody’s Perfekt 
Computer Living 

PO Box 33 

St Leonards, NSW 2065 
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Dashboard... Sidekick... 

Convenient push-button utility Easy , fast fun... staying organised 

panel for Windows, designed for and managing your personal 
fingertip access to the features information and daily tasks is 


and information you simple because Sidekick 


need. Launch lets you do it your way! 
applications with With Cardfile, Calender, 


the touch of a key. Switch to Do-er’s, people and thing 


between different full- tracker... thats so 
screen set-ups instantly. fast and functional 
ee Its the fastest 4 it can actually... 
SS way to work in simplify your life. 
Windows. 


Normally $195 


$4 25 for both 
Simplify Your Lite: 


AVAILABLE THROUGH THESE SELECTED DEALERS 


The Software House’ City Software Harvey Norman Pacific Microlab 
Ph: 07 831 7021 Ph: 03 558 9555 Dandenong Computer Centre 
Ph: 07 841 5066 Ph: 03 706 9992 Ph: 1 800 809 216 


Software Centre for country callers or 


Software Express Ph: 09 481 0074 Programs Plus | Ist 
Ph: 02 233 8444 Ph: 08 410 3333 Shee kena ea 
Ph: 07 832 2277 Downtown Software 

Ph: 03 663 6580 & Computers Downtown Software 

Ph: 08 223 4470 Ph: 02 252 2575 & Polytechnic 


Ph: 03 663 3644 


o wonder the decision to 

N purchase a computer for 

yourself is bewildering. 

Do you postpone buying 

because it seems pointless to 

spend thousands of dollars on hard- 

ware and software likely to be soon 

superseded by faster, cheaper, more 
sophisticated products? 

Unfortunately, that problem won’t 
ever go away. The best you can do is 
make sure there is room to expand 
later. Check out if it will take more 
storage (such as a bigger hard drive), 
more memory (known as RAM) or a 
slot for a CD-ROM drive. 

With more than 400 brands of 
personal computers on sale, it’s 
tempting to go out armed with a “buy 
Australian” commitment. But be aware 
that many brands import the compo- 
nents and are only assembled in 
Australia, rather than manufactured 
here. 

Look at the longevity of the com- 


flopPy world 


CARTOON 
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JENNIFER ROACH 

CHARMS HER WAY 

THRU THE RETAIL 
JUNGLE 


pany and its service and support 


policy. Try to get three years on-site: 


warranty included in the price rather 
than two years. On-site means you 
don’t have to lug the 
machine down to the 
local fix-it centre — 
they come to you. 

When I recently 
decided to set up a 
SOHO — no, not that 
‘60s red-light district 
in London, but a small 
office, home office — 
my chief aim was to 
replicate the system I 
had in my office. 

I wanted a 486 
SX/33. PC with 
Windows and Word 
for Windows, and 
some communication 
software to “talk” to 
Sydney, with a 
modem. So I needed 
a hard drive, monitor, 
keyboard, mouse, 
modem and all the 
software. 

I looked through 
ads in newspapers 
or magazines like 
Computer Living. I 


used the “Green Guide” in The Age that 
comes out every Thursday where 
many major discount warehouses and 
main street shops advertise. Then I let 
my fingers do the walking. The ads 
give lists of specifications, so once 
you've got the hang of the jargon, you 
can easily compare what you are 
getting for your money. 

Irang each company up with details 
of my basic requirements and asked 
them what they could do for me. I 
ignored the special deals they adver- 
tised and treated the exercise as a 
bidding war. The aim was to see who 
gave me the best service and the best 
price. I asked them to fax their lists 
and prices to me. 

Then I pitted them against each 
other. Of course, they will say some- 
thing like, “Oh, I can’t see how they 
can give you all that for that price’, 
and so on. Keep in mind, as the con- 
sumer, that their profits are pretty 
small and they haven’t got a lot of 
room in which to move. However, be 
cheeky, be game. Try to gain advantage 
on things like cheaper software, or get 
something thrown in. 

If the whole technical trip is truly 
intimidating for you — there is one 
final rule. Make sure the company you 
purchase from comes to 
your place and sets it 
all up. Good service 
is worth hundreds of 
dollars. 


A UNIQUE “MAMMOTH” 

Guipe 10 A MaGicaL 

WORLD OF MACHINES, i 
Inventions ann TECHNOLOGY | EF 


panes AS SiN TS 


Search for the 
Hidden 


lighthouse 


[Leen ate 


Over 1 “000 first words and their 
meanings bring language 


to life! s 
/ ego 


x. 
measure 


pe | EYEWITNESS 
ENCYCLOPEDIA OF | 


SCIENCE § 


Dorling Kindersley 


MULTIMEDIA 
CD-ROM 


W ROADSHOW NEW MEDIA 
Toll Free: 1 800 675 604 


There is a 


difference™ 


IBM and ThinkPad are trademarks of International Business Machines Corp in the USA and other countries, t HelpLine is free for first 12 months. * Insurance — conditions apply. © IBM Corp. 1994. ACN 000 024 733. IBM 44358 


Jhen you’re a world class director, with movies like The Godfather and Apocalypse 
‘ow to your credit, your mind is working all the time. No matter where you are. 
rancis Ford Coppola’s ranch, on a sweeping hillside in California’s wine country, is a 
lace that nurtures the wide-ranging interests of a creative mind. Not unlike the 

BM ThinkPad in residence here. While any laptop can handle words and pictures, 
this new ThinkPad is a true multimedia machine, capable of 
displaying full-motion video with digital stereo sound. 


Features that allow the ideas of both movie director and 


corporate director to come alive. 


tall IBM Direct on 1 800 815 154 for the name of your nearest dealer. 


Mr. Coppata’s 
IBM ThinkPad 
755C€D comes with 


10.4” Black matrix 
colour screen 


double speed 
CD ROM drive 


486 DX4 100MHz 
processor 


610IMB Hard drive 


24 hour HelpLinet 


Accidental damage & 
burglary Insurance* 


3-Year warranty 


International 
warranty support 


“tl 


LONGER A TORTUROUS 
TANGLING OF FINGERS. 
CAROL D’COSTA LOOKS AT 
AGONY-FREE SYMPHONIES 
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thought it must be really 
complicated to compose 
music — a skill akin to an 
exotic blend of the exper- 
tise of an air traffic con- 
troller and a rap dancer. 

All brain, nimble fingers 
and toes. 

Well, there was 14-year- 
old Ben going for it, com- 
posing five bars in about as 
many minutes with five 
different musical flavours 
cooking away. Like the lay- 
ers of a tasty lasagne, Ben’s 
compo started with the 
piano, mixed with the tuba, 
smoothed in with the trum- 
pet and finished with a 
spice of creativity and 
enthusiasm. A child prodi- 
gy? Another Mozart? A 
Chopin? No, just an eager 
student in a high school’s 
new SoundHouse. 

It seems that learning 
music is no longer a tor- 
mented twist of fingers on 
an old piano or, at its most 
gruelling, a grapple with 
the holes of a sweaty 
recorder. (You remember 
that instrument where the 
holes never seemed to be in 
the same place twice.) 


This state-of-the-art tech- 
nology helps kids experi- 
ence the real and exciting 
world of music. The 
SoundHouse at Chatswood 
High, NSW, opened earlier 
this year with a big boom. 
To judge from the kids who 
queue up at lunchtime to 
use it, it’s still a winner. 

Imagine a classroom 
filled with personal com- 
puters attached to synthe- 
sisers (Roland JV-35s and 
Kawai KC20s). Connected 
to each keyboard are two 
kids wearing headphones. 
There you have it — over 
30 students on a creativity 
binge in a hands-on elec- 
tronic music studio right 
there at school! 

I spent my time at 
Chatswood High chatting to 
the students at work there 
(or should I say, at play — 
‘cos it sure looked like fun). 
Megan, Adrian, Ben and 
Katherine, bright-eyed Year 
8 enthusiasts, ran through 
the different programs with 
me. They had some trouble, 
however, dragging me 
away from the 50 different 
sound effects available on 


Ys 
iene meetin 


The budding composers are all smiles 


Musicator GS for Windows. 
I really loved the creaking 
door and the scream. I had 
visions of my three kids 
being scared into momen- 
tary silence. (The special 
effect selections would be 
terrific to create background 
sounds for school dramas.) 

Although students had 
attended a one-day seminar 
for the necessary info, one of 
the kids confided that most 
of them figured out how to 
use the software in an hour. 

Musicator and Band-in- 
a-Box (the two main soft- 
ware programs) present a 
variety of instrumental 
sounds from classical to 
contemporary. Band-in-a- 
Box has a large range of 
demos, but you can also 
modify the tempo and com- 
bination of their many 
instruments to get the feel 
of subtle changes to the 
basic score. This program 
displays an on-screen key- 
board and a window for the 
musical notation. As you 
play the synthesiser, 
coloured strips display the 
notes on the keyboard 
screen and the musical nota- 
tion in its separate window. 
Really neat stuff! 


Kids can use the ency- 
clopaedia of musicians in 
The Jazz Pianist or The 
Pianist either by a “guess- 
the-song method” or by 
simply selecting the artist. 
We selected a well-known 
jazz piece; as the music 
played, the musician’s 
image flashed up on-screen 
alongside his bio-data. 


Informative and interesting. 


What really grabbed me, 
though, was the fact that 
kids without any musical 
training, expertise in a 
musical instrument or those 
with disabilities can come 
into the SoundHouse, set 
themselves up and. 
start creating the 
sounds they want. 
They can edit the 
score, save it onto 
a cassette tape for 
Mum to listen to 
or print out the 
notation for 
later. 


There are learn-to-play piano 
and guitar programs, too. 
Kids already proficient in one 
instrument have the opportu- 
nity to “play” up to 127 oth- 
ers. Not to be scoffed at. 

The SoundHouse 
enhances the more tradition- 
al methods of learning music 


co ic, and we use it a lot for improvi- 
ons for our school band. | use it about three 


he piano. You can transpose the 
otes you think are no longer the 
about chords; we can print 
ns really professionally, too. | 
ouse makes music class better. 
S aren’t just theory and history, 
nce to do something practical.” 


I overheard some students 
bound for their music class 
trying hard to head the 
teacher into the SoundHouse. 
“It’s more intellectually stim- 
ulating!” was their catchcry. 
Sure beats the strangled 
notes of the sweat-stained 
recorder to me. @ 
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Mammoth’s Guide to 


THERE’S MORE THAN ONE WAY TO LEARN THE JARGON. 
AMANDA WISE GOES ON TOUR WITH A WOOLLY CREATURE 


f you needed to show someone the basics of a computer, or some 

other machine for that matter, and you also wanted to combine and 

enhance traditional forms of communication, then David Macaulay’s 
best-selling, The Way Things Work would be a good place to start. What 
was originally a lovely publication has now been turned into quite a 
wonderful CD-ROM. 

The success of the printed book lies in Macaulay’s whimsical draw- 
ings and cute Woolly Mammoth character, combined with hard-core 
scientific information. Fortunately, none of these have been compro- 
mised in the CD version. 

Now we have narrated animation that illustrates various mechanical 
and chemical processes — there’s no better way to get across technical 
information. 


We used The Way Things Work to learn about 
computers. 

The diagrams are well laid out so you can see how it 
is all connected — the computer, monitor, keyboard and 
mouse, printer, modem for communicating with the out- 
side world and speakers for the CD-ROM drive. 


PERSONAL COMPUTER 


DESKTOP PERSONAL COMPUTER, or PC, performs 
tasks that would have needed a room full of 
computers 20 years ago. A PC usually consists of a 


input, and a screen for output. Peripherals, such as 
printers and disk drives, make the PC much more VISUAL 

versatile by adding further input and output DISPLAY UNIT 
methods and the ability to communicate 
with other computers. 


@ ogee aaa 
Baegegeseeesa 
Be! a 
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But what really goes 
on behind the scenes? 
How do computers 
work? 

We found an ani- 
mated run-down in 


the Principles of 
Science. a 


system unit with built-in disk drives, a keyboard for LOUDSPEAKER 


ANY OF THE MACHINES we use every 
day, from computers to video recorders, 
are controlled by microprocessors. 
A microprocessor consists of several chips 
on acircuit board. A washing machine, for 
example, uses a microprocessor to store a 
choice of wash cycles and control the motor 
and water flow while the machine runs. 


Then, under the lid of the sys- 
tem unit there it all was: the 
CPU, ROM, RAM, power sup- 
ply, battery, connecting cable 
and our friendly Woolly 
Mammoth. There’s the choice 
to stick with the basics or 
delve deeper. For instance, if 
you find you’re really getting 
hooked there’s lots of oppor- 
tunity to find out about silicon 
chips, diodes and all manner 
of other nerdy stuff. 


RAM — 


Computing 


puter’s calculations. 


“The heart of the computer is inside the system unit and is called | 
the central processing unit or CPU. This is a silicon chip which con- 
trols the other parts of the computer and performs all the com- 


“In order to work, the CPU needs two sets of instructions. Firstly, | 
it needs the operating system which tells the CPU how to start up, | 
how to operate the disk drives and how to run your software. 
Secondly, the CPU needs a piece of software (or an application pro- | 
| gram) to enable it to perform a specific function. Applications are 
stored on the computer’s hard drive or floppy drive. | 


| 
| 
| 


Fas ee NE LPN TI SN 1 SU CRISS MUSED 


W COMPUTERS WORK 


. 


FLOPPY 
DISK 
DRIVE 


“While in use, an application 
is temporarily kept in memory 
(called random access mem- 
ory or RAM). As you use the 
computer the CPU receives 
your commands from an input 
device such as a keyboard, 
mouse or joystick. It inter- 
prets the commands from 
these and uses the operating 


system and the application*program to carry out these com- 
mands using RAM as a workspace for the calculations. The infor- 
mation is then converted into a format you can understand such 
as words and pictures on your monitor’s screen.” 


From Principles of Science 


Send your entries to: 

| Computer Living 
Stowaway Competition 
Locked Bag 2750 


North Sydney, NSW 2055 


WHERE IS THE STOWAWAY? 


he Stowaway from Stephen Biesty’s Incredible Cross- 
Sections Stowaway, has found his way onto one of the 
pages of Computer Living. See if you can find him, then tell us 
which page he is hiding on. If you are right you will have a 
chance to win a set of Dorling Kindersley CD-ROMs, men- 
tioned in the above article, valued at $498. 

Start searching! The competition closes on 10 February 1995, 
and winners will be advised by phone on 16 February 1995. 
For conditions of entry see page 95. 


Name 


Address 


Phone ( 


) 


Now, if you want to find out more, our 
friend the Woolly Mammoth also stars in his 
own animated stories that explain the princi- 
ples of science. 

For instance, exploring the way the per- 
sonal computer works brings up the animation 
“One Mammoth Memory”. In this delightful 
story that subtly makes the point that comput- 


ers can count, but not think, a man teaches the ° 


mammoth to count and remember several 
numbers. A number of taps on the tusk and 
pull of the tail would send the mammoth off to 
collect that number of logs. Encouraged, the 
man decides to teach him addition and sub- 
traction. It was a mistake, however, to have the 
mammoth calculate the restaurant bill. He got 
the number right, but delivered the answer in 
logs, crushing the table and scaring the diners 
out of their wits. 

The Way Things Work will answer hun- 
dreds of questions regarding everyday objects, 
from the origins of the corkscrew to who 
invented the silicon chip (American Jack 
Kilbey in 1958), to the latest technologies, such 
as a laser beam or smart card. It contextualises 
the history of invention on a time line, and you 
can search for any concept, machine, scientist 
or pop-up text box and print them out. 

The British publishers, Dorling Kindersley, 
have released a series of CD-ROMs based on 
some of their best-selling books, and they are 
all quite superb. Other titles are The Ultimate 
Human Body, Incredible Cross Sections, My 
First Incredible Amazing Dictionary and 
Eyewitness Encyclopedia of Science. 


Personal details 


| found the Stowaway on page 
Tick the appropriate box 
| use DOS/Windows 


| use Apple Macintosh 
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Making 


Mt 


WHAT IS IT? WHO DOES IT? WHERE IS IT AND WHY BOTHER? 
AMANDA WISE GIVES US THE WHYS AND WHEREFORES 


kiosks, MPC, CD-ROM, 

on-line, upgrade kits — 
wherever you go these days 
it seems people are talking 
about multimedia. 

But what do these words 
mean, what can you do 
with multimedia, and why 
should you fork out for a 
CD-ROM drive or multi- 
media-capable computer if 
you're a first-time buyer? 


WHAT IS IT? 


Multimedia is the combi- 
nation and computerised 
delivery of five media types: 
text, graphics, sound (music 
and narration), video and 
animation. Note: these have 
to be converted into a spe- 
cial format, called digitising, 
so the computer can under- 
stand them. 

Interactive multimedia 
is designed specifically for 


[bests information 
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people to interact with. It 
is set up so that you 
can choose a path through 
the information or scene; 
answer questions or search 
for information by either 
clicking or touching a choice 
or typing in words; “fire” a 
weapon in a game; pick up 
and drag an object across 
the screen; give voice com- 
mands; or play, pause and 
rewind video clips. 


THE STORY 
SO FAR... 


Interactive multimedia has 
been around for a few years 
now, but up until mid-1993 a 
chicken and egg situation 
held it back from the main- 
stream. There simply weren't 
enough CD-ROM drives out 
there in homes and schools 
to make it worthwhile for the 
developers of multimedia. 
Likewise, there weren’t many 
must-have CDs to play, so 


there was no incentive for 
a home-computer user to 
buy a CD-ROM drive. Well, 
the chicken has landed, as 
they say. 

Excitement developed 
among the CD  drive- 
owning cognoscenti for 
fabulous CD-ROMs like 
the game 7th Guest. This, 
compounded with the edu- 


cational sector’s enthusi- 
asm for multimedia 
reference and kids’ 
“edutainment” 
like Compton’s 
and Grolier’s 
Encyclopaedias and 
Brederbund’s Living Books 
series (Grandma and Me), 
started the buzz that now 
exists in the mainstream 
today. People — perhaps just 
like you — are intrigued. 
They want to see what all 
the fuss is about. 


WHY IS IT HOT? 
e¢ EDUCATION 


Children’s educational soft- 
ware is the backbone of 
this interactive multimedia 
organism. It’s not hard to see 
why a “computerised” style 


of teaching offering lots 
of one-on-one interaction, 
whole libraries of indexed 
information, as well as the 
richness and fun of sound, 
animation 


or video is so powerful. You 
only have to look at The Way 
Things Work CD (reviewed 
on page 18) to see how this 
can work so brilliantly. Also, 
it is cheaper to provide an 
entire training program on 
CD to use at your own pace, 
in your own time. 

For parents, having their 


_ children learn while they’re 


EDUTAINMENT 


buzzword for software 

that educates while 
entertaining. It covers every- 
thing from games, reference 
sources and study aids for 
“screenagers”, problem-solv- 
ing games, to do-it-yourself 
programs and personal 
organisers. 


playing with a computer 
“game” is far more desirable 
than letting them watch the 
afternoon telly. 

While we'll always need 
human teachers, multimedia 
in the home, school and 
workplace is here to stay. 


Retailers are rubbing their 
hands in glee at the thought 
of the CD-ROM and soft- 
ware sales this Christmas. 
It seems that many people 
who bought a PC for home 
thought it would magically 
make them more organised 
and productive. 

It soon turned out, how- 
ever, that apart from helping 
them do their tax, the odd 
letter or school project, the 
computer has tended to be 
an expensive dust-gatherer. 
Multimedia gives the whole 
family a new way to get the 
most out of their computer, 
having fun and learning 
something in the process. 

With Prime Minister Paul 
Keating’s pledge to spend 


$84 million on developing 
the Australian interactive 
multimedia industry we 
stand in hope that 
this revolution 

is here to 

stay. @ 


f you already own a 386 or 

486 PC, but don’t have a 
CD-ROM drive and sound 
card built into your computer, 
you can buy an upgrade kit 
that gives you everything you 
need to access all the new 
multimedia software. 

The most popular kits 
come from Creative Pacific 
(02 906 8887) for $1,499 
to $549 and Media Vision 
(02 979 5791), whose kits 
cost from $999 to $499. 

It’s a good idea to have a 
local computer store install 
the upgrade for you. Also, 
before you open the machine 
please check the conditions 
of warranty. 


APPLE MACINTOSH LC 


pple Computer‘s Macintosh LC range comes with either 

internal or stand-alone CD drives and $600 worth of free 
CD titles. If you’re looking for a trouble-free, richly-featured 
multimedia computer that’s easy to use (and plays both Mac 
and Windows software), it’s worth considering a Macintosh. 
On the Windows/DOS side, look for the MPC symbol (MPC 
stands for multimedia personal computer). This means the 
product is for PCs with CD-ROM drives and has all the interior 

: bells and whistles you need. 

For stand-alone CD-ROM drives, accept no 
less than a double-speed drive, or if you 
have a little more to spend, the state- 
of-the-art “quad speed” drives (keep 
an eye on deals from NEC). The 
speed of your drive is important 

for how fast your CD plays on- 
screen, so if you want to play a 
lot of “shoot ’em up” games or 
titles with beautiful, full-screen 
pics or video for example, get 
the fastest drive you can afford. 


he children are running ram- 
T= The house is a mess. 

From morning until night the 
place is full of screaming squabbling 
siblings. 

It’s the Christmas holidays, a long 
hot summer of fun and festivity — 
and more than the occasional refrain 
of, “Aw, gee; I’m really bored”. 
Here’s some suggestions that will 
more than just keep them busy with 
the PC. These packages represent 
value because, if chosen carefully 
with your children’s tastes in mind, 
they’ll engage their interest for 
many hours. 


THE MUSICAL WORLD 
OF PROFESSOR 
PICCOLO 


We all like to believe there is a musi- 
cian lurking within every child. 
Professor Piccolo lets children click 
on any one of a row of houses to dis- 
cover classical, jazz and rock musi- 
cians. They can either have each 
musician play their individual part 
or have the group play together. 
There are also games that help kids 
learn to read music. 


THEME PARIC 


Let children design a theme park, 
complete with rides, customers and 
foodstalls. Three levels tailor the 
package to the age and abilities of 
the child: a sandbox lets you set up 
rides and see how many customers 
you can attract; Sim level lets you set 
such things as the amount of coffee in 
the cappuccinos and sugar in the soft 
drinks; and business opens the simula- 
tion to outside influences (raising 
money on the stock exchange, compet- 
ing with other theme parks). It’s fun, 
but it’s also a fascinating what-if envi- 
ronment for children to explore. 


IHow.to get 


thru the: 
summer, 


holidays# 


A-TRAIN 


Here’s an old favourite. At the sim- 
plest level it’s the best train set you 
could ever have, complete with setting 
up timetables, buying new trains, car- 
rying passengers, freight and laying 
new tracks. Yet it also shows your chil- 
dren how to create a city. Like Theme 


Park, there are also opportunities for 
playing the stock market and bor- 
rowing money from the bank. 
Concepts such as these invite help 
from parents, but it is another pro- 
gram that could retain a child’s 
interest for hours, if not days. 


CARMEN SAN DIEGO 


Where in the world, in space, in 
time, and many other places is 
Carmen San Diego is another 
favourite of ours. This series of 
games has achieved great populari- 
ty because it lets children become 
supersleuths. They use clues to hunt 
Carmen and members of her inter- 
national crime ring. 

A particular bonus is the refer- 
ence book which children use to dis- 
cover which country the bad guys 
have fled to. While the kids are play- 
ing detective, they are also learning 
how to use reference materials and 
gain some handy general knowl- 
edge, too. 


DINOSAURS 


No list such as this would be complete 
without at least one dinosaurs pack- 
age. Children love them, seem to 
know all about them, and with 
Microsoft's Dinosaurs CD-ROM pack- 
age, they can explore the dinosaur 
world, see animations of them roving, 
and hear what they might have 
sounded like. Then there is a huge 
amount of reference material that 
might even satisfy the average child’s 
insatiable interest in the subject. 

And from all of us at The Big Byte, 
we wish you a peaceful Christmas. See 
you next year. 


The Big Byte is sponsored by Intel 
Australia. (You'll find that these software 
packages cost around $80-$100.) 
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Under the high-tech 


WITHIN THE CONFINES OF THE FAMILY TEST CENTRE, ALEX CRAMB 
ROAD-TESTS FIVE COMPUTERS UNDER THE STRICT SUPERVISION OF 


HIS TWO-YEAR-OLD 


his Christmas will see more per- 
| sonal computers than ever show- 

ing up under the tree. Most of 
these high-tech prezzies will be chosen 
from the range of new multimedia 
packages available, which promise 
something for the whole family. It all 
sounds too good to be true. But just 
how easy is it to set up these packages, 
and how long does it take to have the 
software up and running and your fam- 
ily heading towards the 21st century? 

Using our Virtual Family Christmas 
package we set up a tree, some decora- 
tions and wrapped up the computers, 
which the suppliers recommended as 
suitable home computers. Then we 
brought in our family PC tester, Alex, 
who had hardly ever touched a com- 
puter before, let alone set one up from 
scratch. 

So while the kids held the stop- 
watch, he ripped the paper off the 
boxes and started scratching his head. 
Here’s how they shaped up: 


COMPAQ PRESARIO 
CDS 633 


This package from Compaq, at $3,699, 
is marketed as the “lifestyle computer” 
specifically for family home use. Two 
boxes in this package hold the com- 
puter and the monitor. The package 
also includes a 200Mb hard drive, an 
on-board CD Soundboard, speakers 
and microphone, plus a pack of three 
CD-ROMs. Microsoft Works, the 
Encarta Encyclopaedia and the Mayo 
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Clinic Family Health Book all provide 
a good start to the CD library. 

There’s also a clearly formatted 
Quick Setup guide, which aims to get 
you going in 11 steps. 

It took just ten minutes from 
unwrapping to startup. Then tragedy 
struck! As the machine started, an error 
message flashed across the screen and 
my heart sank: “Keyboard error 301”. 

A quick look at the handbook trou- 
bleshooting guide clearly listed the 
error message, and we discovered that 
the computer was only being polite. 

It should have screamed “Operator 
is an idiot”. I had plugged the key- 
board lead into the wrong hole! 

The Compaq came preloaded with 
software, but on first firing up I had to 
install the applications. The process 
was very simple, and all the dialogue 


boxes were written in plain English. 
Each step is well signposted and things 
raced along, although the whole 
process took about twenty minutes of 
whirring and clicking. This provides a 
good opportunity to fill out the war- 
ranty slip and software registration 
papers that are necessary if you want 
some support later. 

Once installed, the enormous 
amount of software was almost ready 
to go except for one last chore — back- 
up. The Compaq prompts the first-time 
user to back up the newly-installed 
hard drive and all the system software. 
But be warned, it takes thirty-three 
1.44Mb floppy disks and a whopping 
224 minutes to complete! We didn’t 
bother to back up — after all, it is 
Christmas. 

So in just under an hour we were 
whizzing around the Encarta Encyclo- 
paedia — no trouble at all. 


HEWLETT-PACKARD 
MULTIMEDIA VECTRA VL2 


Hewlett-Packard didn’t get off to a 
great start. The boxes had been opened 
before they were shipped from the 
North Pole, and the manuals were 
missing. So with no documentation to 
help, and the kids anxious to give their 
interactive Living Book a spin, we took 
a deep breath and tried to wing it. 
Fortunately, this is a very well- 
designed machine, and all the ports 
and cables are clearly marked with 
simple icons. It was more or less quite 


But if setting up the machine was 
fairly easy, using the machine with- 
out a manual was another story. 
Playing a CD in Windows is not as 
straightforward as spinning a disk 
on the family stereo. After a few 
clicks in the Windows program, I 
was completely lost. A few more 
clicks, and I was back to the main 
menu, but none the wiser. A good 
thing to remember is that clicking 
your way around the system can’t 
hurt you — these things are only glo- 
rified filing cabinets after all. You 
just have to find out where to look. 

Finally, after throwing up my 
hands in desperation, I called 
Hewlett-Packard for help. Manuals 
were sent posthaste and arrived a 
day later. 

After a crash course in Microsoft 
Windows we accessed the CD-ROM, 
and the machine ran like a dream. 

All in all, this was a fairly 
tedious job, and the manuals for the 


hardware were definitely “user- 
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3 Pye = ©. towards technical information. 
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| for a first-timer. It took us two days 

to get up and running, and, at $4,699, 
‘oy | was a bit on the expensive side. 
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easy to work out what went where, and With everything plugged in we took 
in less than thirty minutes we were all a deep breath and switched on the 
plugged in and ready to go. computer. After expecting the worst, 


Finding all the items in the right including a few ugly DOS prompts, 
order was a bit tricky, and we were left Windows surprised us all by appearing 
with plenty of rubbish: empty boxes, pre-installed. 
nasty foam and plastic. We breathed audible sighs of relief. 
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APPLE MACINTOSH 
LC 575 


From the point of view of a Christmas 
gift, 1 didn’t expect very much from the 
one, comparatively small, box con- 
cealing the Macintosh (Mac-for-short) 
multimedia machine. But a look inside 
dispelled any doubts. The packaging is 
simple and logical, allowing you to 
read the manuals before unpacking the 
hardware. 

The first box, helpfully labelled 
Getting Started, held all the technical 
information (which I’m sure was very 
interesting ... yawn) and a little book 
providing a basic guide to plugging in 
and powering up. 

This little Mac puts computer and 
screen together in one casing so there 
are no cables and wires to plug into the 
back, making it very stable and safe for 
children to use. According to the man- 
ual, it was just a case of plugging in the 
Mac and switching it on. The CD loads 
like a stereo and can be played straight 
off the desktop window by simply 
clicking on it. And that’s that! 

This little computer will also auto- 
matically reset the screen controls to 
play at the appropriate colour levels 
for each software program. The entire 
system software and all extra programs 
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are also stored on a CD-ROM, so there 
is no need to back up the hard drive 
onto floppy disks. 

So just ten minutes after ripping off 
the wrapping paper there was nothing 
left to do except argue about which CD 
to play first. 

The LC 575 also comes preloaded 
with an interactive training program, 
which assumes that the user has never 
seen a computer before. It quickly 
explains all the basic functions and 
allows you to practise keyboard and 
mouse skills. Macintosh also throws 
in a typing program, ClarisWorks and 
a game... not bad value for $3,295. 
For a family’s first-time multimedia 
machine, this one has a lot going for it. 


ACERPAC 450VPI 
MODEL 210 


This machine was excellently packaged 
and clearly marked with all the 
manuals, accessories and software in 
one box at not a bad price: $2,599. 
Despite a great start, I couldn’t find 
any setup instructions in the multitude 
of manuals. Plugging it together 
wasn’t too difficult, since all the ports 
and plugs are thoughtfully identified. 
After five minutes we were wired for 
sound and vision. The only fault with 
the design of this machine is the choice 
of a vertical floppy drive. This means 
you need plenty of space between the 
keyboard and the computer to get your 
floppies in and out. (That means a very 
deep workbench.) 

The machine comes preloaded with 
DOS, Windows and lots of extras and 
is ready to go on the startup. There are 
no CD-ROMs with this package, so we 
chose to play Arthur’s Birthday from 
Brederbund’s Living Book series. We 
got visuals straightaway, but then 
calamity struck: there was no sound 
coming from the stereo speakers pro- 
vided in the package! The machine 
seemed to be in working order; every- 


thing was in its right place; but still no 
“Happy birthday, Arthur!” could be 
heard. After a few checks with the 
manual and some frantic re-installing 
before the youngest of our test team 
(he’s only two) threw a mammoth 
tantrum, we gave up and called tech- 
nical support. The Acer crew were 
very helpful, and said that they would 
call back. 

Ten minutes later they rang with 
some bad news. This machine is not yet 
compatible with something they 
referred to as ADPCM (that’s Adaptive 
Pulse Code Modulation, for the pro- 
peller heads out there). Put simply, that 
means the machine doesn’t yet work 
with Living Books software. 

While the two-year-old screamed 
the place down, I sat back and listened 
to Thelonius Monk on the audio CD 
option, which worked like a charm. 
Acer multimedia engineers assure us 
that they are working on the problem, 
but be warned. 


AST 
ADVANTAGE! 
Of all the PCs we unpackaged the AST 
provided the very best starter kit for 
entry into the world of multimedia 
computing. It is well packed in two 
boxes of environmentally-friendly 
materials, with all the documentation 
presented in a press-seal bag. AST even 
threw in a mouse pad! A helpful little 
bonus. The very stylish installation 
manual was carefully planned and 
clear enough for a first-time user to 
read comfortably. 

Setting up took just ten minutes, and 
after starting the machine all that I had to 
do was a backup. But the AST only says 
you will need “some 1.44Mb disks”. 
Let’s hope not 33 of them! We opted to 
continue and back up at a later date (not 
the recommended procedure, but, hey, 
like we said, it’s Christmas!). 

The AST package was by far the best 
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ALL EURO RSCG COM0335/NAT 


Compaq is a registered trademark of Compaq Computer Corporation. 


COMPAQ ANNOUNCES [HE 
END OF THE HOME BC. 


Until now, most home PCs have merely been business PCs in disguise. Take any old computer, put it in a home and hey 
presto, you have “the ideal, easy to use, computer for the whole family”. 

Enter Compaq’s new Presario, a PC specifically designed for the home, yet offering business-level performance. What 
makes it so different? An integrated telephone answering machine for a start. The ability to send and receive faxes. A 
modem to access on-line information services. And unique software which makes using these features so easy. 

Then there’s the dual-speed CD-ROM and 16 bit stereo sound for superb multimedia performance, A choice of processors 
up to 486DX2/66 and hard drives to 525MB. And, naturally, all models are covered by Compaq’s 3 year limited warranty. 


So if you’d like to see what other computer companies will think of next, take a look at Compaq’s new Presario range at 
Harvey Norman, Dick Smith Electronics, Grace Bros, or Myer. Or call 1800 060 800 toll free for 


the brochure, ‘Compaq PCs for the Home’. You don’t want a compromise. You want a Compaq. COMPAG. 
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value for extras. It comes pre-installed 
with DOS 6.2, Microsoft Works, Cine- 
mania, Encarta and a golf game — all 
on CD-ROM. For those choosing the 
PC route to home computing, the AST is 
overall an excellent package at $2,999. 
This ensemble is easy to set up, looks 
great and, with 8Mb of RAM and a 
270Mb hard drive, it runs like a dream. 
And there were no headaches for a PC 


TIPS FOR NEW PLAYERS 
THE ‘GET A LIST 


Get: 
e ahard drive of at least 200Mb6 
e at least 8Mbo of RAM (random access 
memory) 
e a 256K cache, to make use of a 486 chip 
e aminimum of a 386 chip and probably 
a 486 if you want to run CDs 


e a double-speed CD-ROM player 
e apromise that the manuals and disks 


for all the programs you’ve bought 


are included 


e aperson to set up your computer at 
the shop before you take it home 


e acheck list of what you buy. 


novice fuelled with Christmas Day 


COMPUTER AcERPAC APPLE MAC AST ComPAQ HEWLETT- 
enthusiasm. ll 450vel MopeL LC575 ADVANTAGE! PRESARIO PACKARD 
at 210 CDS 633 MULTIMEDIA 
memaraneaner | VectrA VL2 
| SPEED 486DX2/50 33MHz 486DX2/50  —- 486/33SX 486DX2/66 
{ MHz MHz MHz 
i CACHE 2). (2 TO RKR ne eS BK es OK ee es OK ee 
| STORAGE 210Mb———«160Mb 270M ~_200M6 340M 
MEMORY MBE Se S5Mbe 8M6 AMBDee ie OMB ee ee 
PRICE = =— $2,599 $3,295 $2,999 $3,699 $4,699 


PEEPS SPY ESTA SESE EESESTIITS | 


TEN TOP SETUP TIPS 


. Always read the manuals before starting to set up 


your system. 


. Make sure you have lots of space to work in and have 


set up close to a power point. 


. Make sure you have a power board or enough power 


points for your hardware. 


. Keep all the packaging just in case you need to return 


anything. 


. Make sure the power sockets are switched off before 


plugging in; you don’t want any nasty power surges 
frying your new machine (or your body, for that 
matter!). 


. Ask plenty of questions in the shop. Are you buying 


enough memory to run your software? Are the pro- 
grams you have compatible with your machine? Can 
you upgrade later? 


. Keep the number for technical support handy in case 


of emergency. 


. Don’t panic; most problems in startup are simple 


errors. 
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HELP ON HOLIDAYS 


Harvey NoRMAN 

008 022 116 

Open 7 days, 8.30-5.30p.m. 
(Closed Christmas Day and 
Boxing Day) 


Compaq 
1800 060 800 
8-7p.m. Monday-Friday 


APPLE 

(02) 452 8000 

Business Hours 

Apple Retail Hotline 

1800 806 771 

9-9p.m. 7 days excluding 24, 
26, 27 December 1994 and 
1 January 1995 


Dick SmitH 

9-5p.m. Monday-Saturday 
008 818 459 or 

(02) 888 2002 

Free Hotline Support for 
members of the Computer 
Easy VIP Club 

Not open on Christmas Day 


. the PC has you beat, here is some help. First, call the store where you bought your 
computer. Here are some contact numbers to get you started. Be aware, though, that if you 
are not one of their customers they may charge you a fee. 


IBM 

008 800 805 

24 hours, 7 days including 
public holidays 


AST 
(02) 415 5400 
Business hours 


ACER 

William Zhong 
(02) 870 1999 
Business hours 


HEWLETT-PACKARD | 
(03) 272 8000 | 
Business hours | 


PACKARD BELL 
008 812 692 
7 days, 24 hours 


The World's 


astest 486 


New Technology under wraps for Christmas 


Santa Claus found Pentium power at a 486 
price, offering a performance increase of up 


to 40% over other 486 motherboards. 


Competition 


Are you on his list for Christmas? heat oe Sane 
Winstone & Winbench 


Pentium Comnet Competition Comnet 


Contact our National Co-operative. Connect with a local member for a demonstration. 


Swan Hill - 050 329 011 
Bendigo - 054 424 666 
Ballarat - 053 333 005 
Melbourne City - 03 326 8989 
Melbourne - 03 596 7378 
Melbourne - 03 894 1255 
Mebourne City - 03 682 0216 
Geelong - 052 218 400 
Hobart - 002 341 411 
Devenport - 004 244 066 
Launceston - 003 343 436 


Sydney - 02 439 5956 
Gosford - 043 250 766 
Wollongong - 042 264 583 
Taree - 06 527 233 
Armidale - 067 727 022 
Moree - 067 523 534 
Tamworth - 067 663 633 
Cowra - 063 424 197 
Canberra - 06 281 5344 
Albury - 060 414 066 
Shepparton - 058 222 444 


Working together as one 


Adelaide - 08 212 1111 
Perth - 09 242 4750 
Kununurra - 091 691 053 
Darwin - 089 811 499 
Cairns - 070 516 499 
Townsville - 077 212 244 
Mackay - 079 530 677 
Rockhampton - 079 261 900 
Maroochydore - 074 439 922 
Brisbane - 07 841 1162 
Toowoomba - 076 385 811 


Uam 


comnet 


National free call 008 811 661 


CRYSTAL 


JIE SOINSIVE 1oDUE OF 


1. As a percentage, how much input do you think the fol- 
lowing groups should have with regards to how much 


ast month we asked Computer Living readers for their views 
about schools and computing. Thanks to everyone who 
responded. Your feedback is valuable; it keeps us in touch 
with the real world so we can continue to provide you with a 
better magazine. As promised, we will analyse and report the 
results of that survey in Computer Living’s special Back to School 
issue that’s due out in February. 

This month we would like to know your views about the 
sensitive issue of censorship. This controversial subject focuses 
on the availability of violent and sexually-explicit software 
which has fuelled some very lively and emotive debates 
recently. Now we need to know what you think. Please fill out 
the brief survey below and mail it to us by 30 January 1995. 

All surveys will go into a lucky draw for the TPC PC shown here. 
The winner will be notified by phone on 6 February 1995. 


SEIN SOOT 


the scope of this scheme as they are currently subject — 
to telecommunications legislation. 


violence or sexually-explicit material should be available Should there be 
for us ers? 
Ee None [_} Less |} The same (2) 
Government {} Teachers (_} Parents [.} More (} Total |) No opinion (} 
Children (} No opinion (2) 
5. Please add any comments and share your views with 
2. Would you know if your children had access to violent us on a separate sheet. We'll reprint some of the best 
or sexually-explicit material on the computers they use ones in April. 
either at home or at school? 
At home: Yes |) No | 
At school: Ye N 
ae es ( oO To be included in the draw for the TPC computer, 
3. Is there an age at which people should be allowed to eeu a elles eee eel 
view violent or sexually-explicit material? 
Name 
Yes (] No (} 
If yes, at what age? eS Address 
4. How do you feel about the current level of censorship? 
The Office of Film and Literature Classification applies Phone ( ) 


the same classification guidelines to computer games 


and computer-generated images as they do to film, with 


the exception that the sale, hire, display and advertis- 
ing of equivalent “R” level visuals are banned in the 


games system. Electronic “bulletin boards” are outside 


Thank you for sharing your ideas with us. 

If you wish to keep your survey responses confidential, but 
still wish to be in the draw for the TPC PC, make a copy of 
the survey and send in your replies separately. 


Each Toshiba mobile computer gives its user the ability to achieve more in the working day. 


Learn to achieve more than cabinet, or store them in the book case. 


The Toshiba FREE parts and labour 


: : . warranty makes certain you enjoy complete 
you ] I agine POssl e@ Or peace of mind, and the FREE international 
warranty will assure you of warranty 
¢ protection in 24 countries around the world. 
} uc QS S F an you ic in CompleteCare is Toshiba’s optional 3 year 
e 5 5 
“all-risk” insurance programme and extended 
3 year warranty. It offers “new for old” 


To say that a notebook-sized mobile standard PC Card slot which accepts various replacement due to accidental loss, theft or 
computer can change your whole outlook on credit card-sized cards. One will turn your damage - in the appropriate circumstances. 
life is not an exaggeration. computer into a fax machine that plugs So no matter what happens, Toshiba will 

If you operate a small business or ahome _ straight into the telephone. Others give you _look after you. That's the kind of reassurance 
office the benefits of a Toshiba mobile still more memory, or let you connect to a people have come to expect from the leader 
computer are considerable. For a start you CD-ROM drive. You can now get everything — in mobile computers. 
don’t need a special room to house the from information directories to amazing There is a large range of Toshiba mobile 
computer, they use very little desk or table educational programs and games on CD. computers, all designed to improve your 
space. (In fact they're A4 in size, slightly quality of life. They are all made to the highest 
larger than this magazine.) Easy to Protect and Use quality standards from the finest materials, 

You don’t need to run on mains power They're easy to protect. They're sosmall —_ and there is a wide range of performance and 
supply. This means you can work any place —_- you can lock them in a drawer, or filing price options to suit every need and budget. 


any time. In the park, at your customers’ 
premises, Toshiba mobile computers are 
terrific for making presentations that will 
impress your customers, bank managers or 
anyone else. 


Powerful and Versatile 


They are extremely powerful. A low-cost 
Toshiba mobile computer will comfortably 
run several of today’s easy-to-use office 
programs and have plenty of storage capacity 
left over, and they'll do it at speeds that'll 
astonish you. Toshiba’s notebooks are as 
powerful as today’s desktops. 

Your Toshiba mobile computer can become 
a mobile fax machine. It has an industry 


Expert Advice Available Free 


For the name of your nearest Toshiba 
Reseller, where you can see Toshiba’s 
affordable notebooks in action and receive very 
valuable, but no obligation advice please call 
Toshiba between 9am and 5pm weekdays 
on 008 021 100 or fax on (02) 805 089. 


Expanding Your Horizons 


CompleteCare from Toshiba underwritten by Mercantile Mutual. Toshiba (Australia) Pty. 
Limited ACN 001 320 421 The screen illustration is a simulated reproduction. 
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ou’re Mm 
and 
ic lights they turn ‘fi 


green to amber. It’s been a long day at 
the office and you're in a hurry, so you 
press down on the accelerator and 
drive through. After all, there’s no-one 
watching, right? oe 

Wrong. There’s a quick flash, and 
suddenly you know you've just been 
caught by a red-light camera. 

Although no-one likes paying a 
$177 fine and losing points on their 
licence, red-light cameras save lives. 
Since they first came into operation in 


1987, road accidents at problem inter- 


sections have decreased by 56 p 


near intersections 
Jenated as “danger- 


ed on steel po 
the RTA: has 
ous” A moni 
traffic light, 
from amber to fe 
into “ready” mage. 
_When you é 
the light is red)@ magnetic fi 
the toad triggers) the redtlight) 


fas soon, as it turns 
the camera enters 


‘below 
mera. 
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The first ‘photo is ‘taken, Then it takes 
a couple; more quick snaps to prove 
that your have ‘continued through the 


intersection: t takes only 0.7 seconds 


FE) relight caméra to take two 


uress —— quick Snouey to catch 


res onsbl for you get 
scan oll attet oll 


Bs FOND 2. cond BOE! 


“siticen 
x suall 


ince licence plates 
lette ome nene? 
background, ae often use their 


viewing machines to turn the photos 
atives. Do is makes the. 


er terminal hooked 
latabase. Remember all | 


_those forms you filled out when you | 


registered your car? This information” 
repository, commonly referred to as a | 


database, is where such. facts are 
kept. Each operator. checks to make 


ure: that the licence plate number in | 


tick@ts and 


ARTS & LETTERS 
sensational 5 in 7 Cb- ROM 


Software known for 
its ease-of-use 
ARTS & LETTERS 
provides all ihe answers 
for applications in the 
home, school and business. 


ARTS & LETTERS SOLUTIONS PAK offers: 
¢ Over 10,000 clip-art images you can use with your word processor, 
presentation package, school projects and to enhance numerous 

other applications 

e Educational Databases on Dinosaurs and the Space Age 

e Advertising flyers and business presentations 

e Design your own company logo (includes a 50-page design guide) 

° Signs (including banners over 4 square metres) 

° Creative power with a wide range of drawing & editing tools, over 
90 typefaces and eye-catching special effects 

e On screen lessons to assist and increase computer skills 

* More than 100 activities to amuse and challenge all ages 


TIRED OF 

THE MADNESS 
OF SHOPPING 
MALLS? 


GEOFF LONG 
LETS HIS 
KEYBOARD DO 
THE BARGAINING 


catchcry that I’ve been able to relate 
to, and in this the “crazy season” 
my motto is probably closer to born to 
drop than born to shop, which is from the 
same part of the brain that suggests “when 


¢ S= till you drop” has never been a 


W@ DIALix: 
phone (02) 948 6! 
@ InterConnect: ae 
phone 008 81 826: 
@ Oz-Email: ses 
phone 008 805 874 


Mi Pegasus Networks: 
phone (07) 257 11 
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the going gets tough, the tough abandon 
shopping”. Well, not abandon shopping 
altogether — this year I thought I’d let my 
keyboard do the walking and see what all 
the fuss over interactive shopping is about. 
Rather than tackle the throngs at the local 
shopping mall, I’ve been trawling the vir- 
tual streets of the Internet and discovered 
the electronic equivalent of the shopping 
mall, as well as a few ideas that promise to 
transcend last year’s boxer shorts. 

While the real streets are getting tarted 
up with bells and imitation holly, the inter- 
active shopping malls are as yet a fairly 
tinsel-free zone. Despite the fanfare in the 
media heralding a new era in shopping, 
the reality at the moment is that what does 
exist is text-based and fairly rudimentary. 
You won't find any fancy window dis- 
plays, and you've got to be a dedicated 
scrounger — a bit like doing your 
Christmas shopping by checking out the 
ads for garage sales in Saturday's paper: 


hard work, but if you persist you can 
generally find something worthwhile. 


GONE SHOPPING 


The Global Shopping Mall is the name of 
what is believed to be the first electronic 
shopping mall, which opened its doors, or, 
in this case, databases, to the Internet late 
in September. Started by US company 
Magibox, the Global Shopping Mall has 
four tenants to date: a computer retailer, 
jewellery store, golf shop and a custom- 
roaster of coffee, “The Fine Grind”, with 
coffee from around the world. You can 
drop by 24 hours a day, seven days a week, 
to browse through the on-line searchable 
catalogues, which give descriptions and 
prices of the goods available. There are 
also pictures of the goods in some cases, 
but to view these you first have to’>down- 
load on to your computer. If something 
takes your fancy you can make your pur- 
chase there and then, with payment via 


om 


credit card available, as well as interna- 
tional delivery of goods. While four ten- 
ants is a pretty modest opening, Magibox 
intends to add between 5 and 10 new 
stores per month, and there are, theoreti- 
cally, no limits to the potential number of 
tenants. Through the telnet program — a 
tool used on the Internet that allows you to 
connect from your computer to another 
computer elsewhere on the Net — you can 
connect to the Global Shopping Mall from 
anywhere on the Internet, and you'll get 
the.same range of goods, whether you‘re 
connected in Paris'or the Pilbara. 


GOING UNDERGROUND 


Shopping via computer might be novel, 
but a shopping mall is still a shopping 
mall, whether it’s virtual or real bricks and 
mortar. For something totally different, try 
checking out the Internet Underground 
Music Archive (TUMA), which provides 
listeners with free access to some 220 inde- 
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the 


pendent or unsigned bands, and 
gives musicians an outlet for mate- 
rial that the major record compa- 
nies are unwilling to back or simply 
haven’t heard of. What could be 
better for that musically frustrated 
friend sitting undiscovered in the 
garage than providing them with a 
potential audience of 20 million lis- 
teners? By sending in a tape to the 
IUMA, their music could be. made 
available to anyone on the Internet. 
Just recently, the IUMA, based. in 
Santa Cruz in the US, hooked up 
with a local college radio. station 
and did an entire three-hour show 
played directly from their archives. 
They also had a thirty-second pre- 
release clip of Madonna’s latest sin- 
gle, Secret, available at their Internet 
site a month or so before it was 


even released. The best way to 
check out the Underground Music 
Archive is through an Internet tool 
called the World-Wide Web 
(WWW), which provides an inter- 
face that makes information avail- 
able on the Net easier to navigate. 
You can also get to the same infor- 
mation through two other Internet 
tools, ftp and gopher (see sidebar for 
details). 

When you connect to the [UMA 
you'll find various documents des- 
cribing its activities and the music 
that’s available. There are also 
instructions on how to listen to the 
various recordings that are acces- 
sible, and how to get them back to 
your computer. To get your music 
on-line you can contact the [UMA at 
903. Pacific Ave, Suite 300) Santa 
Cruz, CA 95060, US or by e-mail at 
falcon@iuma.com. 


o avoid the rampant commercialism 
LoS with Christmas, one family 
| know donates to charity instead of giving 
presents. If that sounds like a worthy 
option, you can now join global relief 
efforts and give donations to a wide range 
of charities through ReliefNet, which pro- 
motes on-line humanitarian aid through 
the Internet. Some of the organisations 


“involved include Oxfam, CARE, Food for 


the Hungry, YMCA, International Medical 
Corps and a host of others, all of which 
accept on-line pledges of assistance. 
ReliefNet has also been instrumental _ 
in a new form of humanitarian aid ee the 
“virtual benefit concert”. The 


_* Geoff Long can be contacted by 


e-mail at glong@scu.au. 


Where to go: 

If you have Internet access, the destina- 
tions mentioned can be reached at the 
following addresses: 

The Global Shopping Mall: 

For information, e-mail to 
info@magibox.net, or to visit the mall use 
telnet to gsm.magibox.net. 

Internet Underground Music Archive: 
World-Wide Web access at 
http://www.iuma.com/IUMA/ or via ftp 

at ftp.iuma.com and gopher at 
gopher.iuma.com. 

ReliefNet: 

Pledges can be made by sending an empty 
letter to the following e-mail address — 
pledge.reliefnet@earthweb.com. Gopher 
access is available at earthweb.com 2801. 
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t used to be a crackling 
wireless that families 
gathered around for good 
wholesome entertainment. 
_ Then they tuned into tele- 
where the main 
activity was searching 
_ between the couch cushions 
r the remote control. 
Now that multimedia is 
ing. the home entertain- 
it front things are chang- 
1S ee What's omulti- a 
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Then take all this and store 
it on a CD-ROM, which 
looks just like a music CD. 
These CD-ROMs might be 
reference books, music 
videos, games or compila- 
tions of your own ideas. 

To get you to where the 
action is, Apple has built a 
special computer, the LC 
630, to arm you for this 


entertainment revolution. 


As well as having fun for 


- hours on end with multi- 
_ media CD-ROMs, you can 
also use the LC 630 to watch 
~ television, 
we i favourite music CDs, create — 


play your 


your own multimedia pro- 
ductions and do all the 
usual tasks, like help you 
with your homework. 

There are two models of 
the LC 630, and, confusing- 
ly, they share the same 
name. The more expensive 
LC 630 is faster; has a bigger 
hard drive (350Mb); 8Mb of 
RAM; and comes with a 
CD-ROM drive. 

The LC 630 refers to the 
actual computer — the box 
of goodies that your moni- 
tor sits on. At bare bones 
this costs $3,095. The full 
bundle, which includes the 
15in monitor, built-in 
speakers, a keyboard and a 
mouse, totals $3,995. 

Its younger brother has a 
smaller hard drive (250Mb), 
8Mb of RAM and no CD- 
ROM drive. The computer 
alone costs $2,495, and, if 
you want the bundle, pre- 
pare to pay $2,995. 

Plug in your home video 
camera, a VCR, your TV, 
and you'll be ready to create 
a multimedia masterpiece. 
Well, it’s not quite that easy! 

Just as you need paper 
and glue to stick a collage 
together, the same goes for 
multimedia. You need a 
software program (and 
some Mac skills) that can 
stick together sound, vision. 
and text into one final piece. 
One such program is 
Multimedia WorkShop, dis- 
tributed by Dataflow for 
$99.95. It includes three indi- 
vidual workshops: Writing 
WorkShop, Video WorkShop 
and Paint WorkShop, plus 
off-line tutorials to help you 
master them. 

You can add bits to your 


stereo system, right? So you 
can do the same with com- 
puters. Plug in the video 
recorder into the Apple 
Video System card in the 
Mac, so you can create your 
own multimedia production. 
It will also let you con- 
nect your VCR, home video 
camera or other video source 
into the LC 630 and record 
videos onto your Mac. (This 
is called digitising.) 

Video clips use an astro- 
nomical amount of disk 


space so be prepared to 
have enormous amounts of 


your computer’s hard drive 
taken up. 

Although the LC 630 
can’t record stereo sound, 
its audio features are ade- 
quate for creating only 
amateur-level content with 
sound recording, so it’s not 


you 
see 


y' vourite e aot Ww I ig 
Mr Be ae just t because you're worl ng 


the sereen. Sm 


"TW: C77 


Track @ Elapsed Time 


Track 


Legend — The best of Bob Marley 
oIse 
Stir It Up 
One Love 
| Shot The Sheriff 
Waiting In Vain 


Channel 


The remote control can also turn 
your computer on and off. Great for 
lazy munchkins. 

Just as on the front of an ordinary 
TV, the LC 630 also has an infra-red 
sensor where you point the remote con- 
trol to change the channels. Averse to 
remote mechanisms? 

You can also operate the TV controls 
by pointing and clicking the mouse on 


Ww Legend — The best... 


Controls 


Capture Picture: 


Capture Morie: 


TIME 


meen 


Note: Reducing the size of the 
video window will improve the 
quality of the recorded movie. 


a control panel that appears on the 
computer screen. You can use the same 
remote control for the LC 630’s built-in 
CD-ROM drive. So if you are lying 
in bed listening to the last track of 
Enja, you can stop the CD and flick 
your computer off for the night before 
snoozing. 

Now, where did that remote control 
get to? Hl 
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Nee What Happens When a 
Cravon Meets a Computer 


Every activity, game and craft is easily Children can play, learn, colour and Crafts like designing colourful note paper 
accessed from the Art Room with just one discover hidden animations will provide hours of creative fun. 
click of the mouse. in eight 8-page colouring books. 


[levavimoure 


Crayola crayons, markers and paints, With Picture Show Maker, it’s easy to Monster mazes are just one of many 
along with 60 animated stickers, provide make animated cartoons filled with games that challenge young minds. 
endless creative freedom. imagination, colour and sound. 


Introducing new Crayola Soltware [rom Microgralx 


Crayola, the best-loved name in creativity for fun creating with brushes, markers 


generations, has come to your home PC* crayons, or playing with games, puzzles, 


with two exciting new programs - Crayola 


Amazing Art Adventure and Crayola Art 


and 


and 


funny characters filled with wacky sounds 


and colourful surprises - all on the computer. 


Studio. A whole new world of creative activities, games and crafts Crayola software even has animated stickers, so they can make 


are open to your child. And the possibilities are limited only by _ their own cartoons. 


their imagination. With Crayola software, your child can be having Introduce your child to a whole new world of creativity and fun. 


MicroGrafx. 
ITHE FUTURE OF CREATIVITY| 


*Requires Windows 3.1 or higher, 386 DX PC and 4MB of RAM minimum and sound optional. 


Available now from World 4 Kids, Harvey Norman, Grace Bros, Brashs and David Jones. Micrografx Australia, Level 7 10 Help Street, Chatswood NSW 2067 Ph: (02) 415 2642 or fax: (02) 415 2641. 


MM075 


= 


COLOUR YOUR WORLD WITH A BUBBLE JET PRINTER FROM CANON. IN EVERY 
ISSUE, COMPUTER LIVING’S GIVEAWAY PAGE HAS A CONTEST. THIS MONTH YOU 
CAN WIN A CANON BJC-4000 BUBBLE JET PRINTER 


hat’s better than having a great com- 
puter on your desktop? Having a 
great printer to go with it! 


This month, Computer Living readers have 
the chance to win Canon's “Say It All Squirt”, 
a Bubble Jet printer that prints in both colour 
and black and white, valued at $995. 

With Canon’s BJC-4000 you can make your 
project or report stand out from the rest by 
combining text with full-colour diagrams or 
line drawings. Give your creativity free rein 
with your own colourful newsletter or flyer — 
with a “Say It All Squirt” it’s as easy as pie. 

To enter the competition, all you have to do 
is tell us in 50 words or less how you’d put the 
“Say It All Squirt” to work in your home or 
office. 

The answer judged best will win the 
BJC-4000, and be printed in the April issue of 
Computer Living. See page 95 for conditions 
of entry. 

Entries close 10 February 1995. The winner 
will be notified by mail on 16 February 1995. 


SPOT TH z D i FFE RE N Cc fe Two of these busy Macs are identical. 
See if you can spot which two they are. 


(Answer on page 90) 
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Granny Megahertz’s 
Christmas Top 


TAKEN FROM THE ELECTRONIC DIARY OF GRANNY MEGAHERTZ, 
AS HACKED INTO BY MAX ANDERSON 


File Edit Search Help 


20 December 1994 2.30 p.m. 

Dear Diary 

ust come back from the Oatley RSL 

Blue Rinse Morning, where Mrs 

Zemeckis gave a long-awaited 
demonstration of her new CD-ROM. 
She calls it “Bountiful Australia”, and 
while many of the ladies appear 
thrilled, I can’t help feeling the concept 
needs work. 

The main screen is occupied by a 
picture of Robert Menzies’ face. Click 
on his left eyebrow, and he delivers his 
Kooyong acceptance speech. Click on 
his right eyebrow, and he repeats a 
rather off-colour limerick. 

Sister Sharon called it a “surefire 
seller”. I have my doubis. 

Well, at last I've started my 
Christmas shopping — and not a 
moment too soon, with only five shop- 


ping days remaining. The people at the 
local Superstore we 


most helpful in 


Anyway, I started by shopping for 
the teenagers in the family. 


For grandson Duane 
200 CLIP ART IMAGES 
VOLUME 4 


Duane, the 18-year-old, is no rocket sci- 
entist, but he’s sure to appreciate this 
collection of clip art and TrueType 
fonts. 

First, there’s very little effort needed 
to use any of these images — they’re 
very easy to insert into documents, 
presentations and the like. Doesn’t 
matter if he has Windows or DOS. 

Second, there are no scanned 
images, they‘re all drawings or light- 
hearted cartoons. 

And third, the images include a 
large amount of Australiana — includ- 
ing a stubbie, a league player, a nice, 


big, colourful Torana and, of course, a 
kangaroo. | (And this Lorene doesn’t 


Graphics Works actually offers three 
packages in one: drawing and desktop 
publishing tools (including special 
effects and lots of fonts), bar chart and 
graphing tools (plus business clip art) 
and photo editing tools. On top of this, 
there’s a slide show, presentation soft- 
ware and 10,000 clip art images on a 
CD-ROM. 

My hope is, if Jade starts chan- 
nelling her artistic energies into com- 
puter graphics, perhaps she might 
leave the walls of Oatley Station alone. 


For grand-nephew Brett 


MAVIS BEACON 2.0 
TVPING TUTOR 


Brett works in the shipyards as an arc- 
welder, so I reasoned he might like to 
learn how to type. 

The Mavis Beacon typin, tutor uses 
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For grand-niece Charlene 
around in there 


with her:jackham- 
mer! Goodness knows 
what damage she 
could do. After all, 
this is the same girl 
who thinks bar mitz- 
vah is a cocktail lounge 
on the Gold Coast. 


tle chip is rela- 


INTEL SX2 OVERDRIVE tively simple to 
PROCESSOR 50 install, but since it 


Sounds a little awesome, but this isa requires the PC to be 
gem. Because Charlene’s been moan- opened up, I'll certainly 
ing about how slow her PC’s beenrun- recommend that Charlene 
ning lately, I’ve bought her a thing askherdealertofitthechip. ¥ 
called a clock doubler which will speed I wouldn’t want that V 
things up by about 70 per cent. This lit- Charlene to start digging iE 


Computer Living —- December/January 1995 


OPTICAL GLASS CRT FILTER 


“THE BEST PARTNER FOR YOUR BODY & EVER 


The multimedia theater for Windows 


23 December 1994 

Dear Diary 

Ooh, that Mrs Davidson. 

She scored 550 at the over-80s 
Oatley RSL Blue Rinse Scrabble 
Tournament last night, and you know, 
I’m quite certain she’s using a portable 
computer with a digital thesaurus. 
With only minutes to go, she put down 
the word ZYGOSPORE, covering two 
double word scores and a triple letter 
with the “z”. 

Zygospore? Where did she get 
“Zygospore” from? From her blinkin’ 
handbag, that’s where. 

And, of course, Mrs Crabtree was 
drummed out of the Whist Drive last 
week for having a pre-programmed 
Apple Newton taped to her waist. “But 
it’s a pacemaker!” she cried, as we 
prised her hands from the table. 
Honestly, it’s getting to the stage where 
the club should insist on searching 
players before they pull up to the 
tables. 

Another trip to the superstore and 
another six presents — this time for the 
older family: 
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For son Ron 

MOUSE SET 
Ron thinks he’s getting a Bosch power 
drill, but I bought him this special 
Mouse Set instead. He’s sure to enjoy 
the fluffy mouse cover made of pink 
fur, with little ears, eyes and nose. It 
sits over your mouse, so it’s more com- 
fortable on the hand! The Mouse Set 
also comes with a mouse house to store 
your pointing device, the rubber 
mouse pad and mouse cleaning equip- 
ment. 

I can’t wait to see his face! 


For daughter-in-law Sara 
SUPER WARRIOR, 
THE LETHAL SERIES 


Confront your fears, that’s what I say. 
With this little present, Sara will soon 
learn to conquer that fear of flying. 

This no-nonsense joystick boasts 
autocentring, four fire buttons, a non- 
skid rubber handle pad, high-speed fir- 
ing capability, a two-metre cable, some 
installation software, and it works with 
most flight simulation games. 

What a way to go! 


For nephew Steven 
PLANIT PARADISE 


This computerised filofax will help 
him keep his daily affairs in order. It 
has space for important events, to-do 
lists, addresses, phone numbers and a 
calendar. It also has voice recognition 
capacity to make planning even easier 
and buttons in the menu for wise 
words, jokes, quotes and trivia facts. 

And what does it say here, “ 
comes with 400 dazzling images of 
beautiful models from the pages of 
Swimwear Illustrated.” Oh, dear, “” ... and 
full-motion videos featuring the head- 
turning swimsuit models ...” Oh, dear; 
oh, dear. 

I think this one will have to go back. 


For nephew Roger 
GREEN MOUSE 


The Green Mouse is made of 100 per 
cent recycled plastic printed with non- 
toxic colours. It uses 60 per cent fewer 
components than other mice, so there’s 
less used in the manufacture and less 
waste in the disposal. The German 
manufacturer provides an address for 
recycling when the mouse is finished 
with, and it comes packaged in a calico 
bag with a scaled-down, soft-back 
manual printed on recycled paper. 

I thought Roger might like to use his 
mouse at work. (He’s the manager of a 
Tasmanian sawmill, you know.) 


19 December 1994 

Dear Diary 

We lost poor Mr Arthur today, right 
in front of us, while we were talking. 
Oh, it was a shock. 

There we were — myself, Mrs 
Leadbetter and Mr Arthur — dis- 
cussing the drought. Mr Arthur was 
getting quite excited over how the 
price of food is going to be affected, 


4.30 p.m. 


and then, snap! Just like that! He was 
gone. 

It’s a tragedy, but of course his 
modem and the telephone line are 
really to blame — the line keeps drop- 
ping out. One minute he’s talking with 
us in the Digital Dotage Forum, the 
next minute he disappears from the 
screen. Six more gifts to go under the 
tree, this time for the little ones: 


For great grandson Gage 


MICROSOFT MONEY 
VERSION 3.0 


This accounts package is powerful 
enough to run a small business, but 
easy as pie to set up and manage. 
Helpful Wizards and Cue Cards help 
him organise his budgets and records, 
while the report generator means he 
can instantly balance the books and 
even monitor the accounts through bar 
graphs and charts. 

I know the little bloke wanted a ray 
gun, but he’ll thank me for it one day. 


For great grand daughter Isys 
TARGUS NOTEPAC 


Rugged portable A4 laptop computer 
carry-bag with reinforced handle; 
dual-pull nylon zippers; rubber feet to 
cushion shock; 14in interior document 
pouch; adjustable divider; detachable 
strap; padded disk pockets; and a PC 
section measuring 14”x11”x2.5” — just 
the thing for a girl on the go. 

It’s got everything! There’s even a 
pocket to keep her business cards. 


For great grandson Forest 
WINPROBE 


“You don’t need to be a technician or 
power-user to troubleshoot your com- 
puter,” says the nice red packaging, 
which is actually shaped like a toolbox. 
WinProbe helps you identify and fix 


0 \n tion assistant, a 
systems troubleshooter and a Windows 
optimizer are all provided. This last 
tool is a nifty little control panel. It not 
only shows you how fast Windows is 
running on your system, it also offers 
hints on how you can improve the run- 
ning of your computer. Very handy. 

Of course, I’m averse to giving this 
sort of present to a five-year-old. If you 
ask me, he should be able to install a 
new hard drive with his eyes closed. 
What do they teach them in kinder- 
garten these days? 


For great grand daughter 
Aquamarine 


OPTICAL CRT FILTER 


The CRT Filter clips onto your screen, 
removes anti-static, radiation and 
glare. It cuts ultraviolet and daylight 
reflection, and also enhances screen 
sharpness and contrast. 

Hours of fun. 


Dear Diary 
The Oatley RSL Blue Rinse User 
Group was stormed by the software 
piracy police this morning. Both Mrs 
Daly and Mr Ta’afealofa were charged 
with possessing illegal copies of Doom 
on their laptops. (Be aware that copy- 
ing your neighbour’s software, how- 
ever innocent it may seem, is illegal.) 

In her defence, Mrs Daly blamed 
her age (she’s 108). Mr Ta’afealofa, 
meanwhile, claimed that he’s directly 
related to Bill Gates — owner of one of 
the world’s largest software companies 
— who lent him a copy of Doom last 
Thursday. 

The authorities weren’t convinced, 
but Sister Sharon saved the day when 
she admitted to lending out her copy of 
Doom, which, she assured them, was a 
shareware version. 

More presents — this is great! These 
are for the oldest members of the 
family: 


IntelSX2 OverDrive Processor 


The powerful performance booster 
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For brother Lance 
COPY HOLDER, DESKTOP 


Lance was a bomb disposal expert dur- 
ing the war, so I thought he’d appreci- 
ate the Keendex Copy Holder to help 
keep his work steady. The sheet-iron 
base measures 9”x12” and has a 
smooth line guide, so you always 
know where you're up to. The angle- 
poise arm is fully adjustable in order to 
position your copy exactly where you 
want it. 


For Uncle Percival 
EIGHT BALL DELUXE 


Uncle Perce always loves a game of 
bagatelle; in fact he remembers when it 
first came out in 1874. This fully-fea- 
tured electronic pinball table has 


everything from the real machine, 
including the pool-ball drop targets, 
bumpers, three flippers, sound effects, 
multiball and ramps. You can even 
open the face of the cabinet to adjust 
the settings on the machine. 

So come on, Perce, quit talking and 
start chalking! 


For cousin Doris 
EXPRESSFAX+ 


Doris is always whingeing about how 
often she has to visit the chemist to 
have her prescriptions filled. Well, now 
she can fax her order from the comfort 
of her own desk! ExpressFax+ puts all 
the essential communication tools in 
one place, including fax/receive con- 
trols, a phone book and optical charac- 


ter recognition software, which allows 
you to take a received fax and convert 
it into a text document. 

ExpressFax+ also comes with a glos- 
sary of terms to take the mystery out of 
remote communications, plus the 
means to go “on-line” and talk with 
people through bulletin boards. 


For sister Nessie 
8-BIT SOUND BLASTER 
PRO 


Nessie is the musician of the family — 
she’s been playing the paper and comb 
for the past 70 years — so I can’t think 
of a more appropriate gift. 

The Sound Blaster not only brings 
your games to life with music, speech 
and sound effects, it also has stereo 
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2) = 5911 989.95 15. WINPROBE 
(02) 917 3522 LANDMARK $99.95 


THE LE 2 
“QuIcKSHOT $69.95. (02) 310.2090 DISTRIBUTOR: ASHTON 


“DISTRIBUTOR: HI-TECE 


recording and playback, 20-voice 
music synthesising and stereo-mono 


voice recording. The Sound Blaster lets , 
(Kezwlex 


you hook up a CD-ROM (so you can aes “1B Cob fete 
play music CDs on your CD-ROM THE SCREEN SAVER imme ae a 


Ss 


SIM BLL 2000 | 


player), as well as plug in a joystick for 
all those great flight simulation games 
that Sara’s going to teach us. 


24 December 1994 2.00 p.m. : 
Dear Diary eae 
Why bless them, I received an invite } 

for the Oatley RSL Blue Rinse The eases 


Christmas Day Celebration! 

As a special treat, apparently the 
club is linking up with the Silicon 
Valley RSL for a live Christmas tele- 
conference. There’s even “free grog”, 
the naughty old things. 


' ios Le 


DISTRIBUTOR: 
MARKETING RESULTS 
(02) 310 1406 


41. PLANIT PARADISE 
MEDIAVISION $79.95 
(02) 979 5791 
ee ss 


—(-<— 19 BGHTOALDe | 
SUPER WARRIOR; ERODERBUND $79,95._1*- 5 Nee 
THAL SERIES _ DISTRIBUTOR“ DATAFLOW —-_ MAXIS 599.95 


go oe ie SCHOLASTICS. 


(03) 808 2100 (043) 28 3555 
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17. MAVIS BEACON 2.0 
TYPING TUTOR 
SOFTWARE TOOLWORKS 
5129.95 (WINDOWS 
$89.95 (Me AC) 
DISTRIBUTOR: PLAYCORP 
(3) eee : 


8-BIT SOUND BLASTER PRO 
CREATIVE PACIFIC $129.95 


speake 


~€ same 


er in full c 


19. EXPRESSA a 
uF 


Avironment. It would be complete with 


system and tracking 
so that when she moves her 
environment also moves 

our, with 3-D sounds 


When we asked her what it 


sey 


she said, “| feel just like I’ve 
inside my computer 
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20, INTEL 
PROCESSOR 30 
$199 


(02) 906 2827 


The prices here are correct at the 
time this issue goes to print. Prices 
are subject to change. 


18. GRAPHICS WORKS : Tel 
FOR WINDOWS 
MICRO GRAPE $439: 
(02) 4415 2642 


02) 975 3300 
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Acer Acros 486SX/2/50 MultiMedia com- 
puter. Intel processor, 8 Meg RAM, 270 Meg 
H/D, local bus graphic accelerator, 14” super VGA 
non-interlaced monitor, double speed CD ROM, 
16 bit s’card,speakers, pre-loaded software incl. 
MS DOS 6.22, Windows 3.11 and MS Encarta 
encyclopedia. 3 Year warranty. 


HHL | | 
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olivetti 1905 
Olivetti 486/50 Computer. 4 Meg RAM, 210 
Meg H/D, Vesa local Bus, 14” Non interlaced 
SVGA Monitor. Pre-loaded software, MS DOS 
6.2, Windows, MS Works and Lotus organiser. 
Available with double speed CD ROM, 16 Bit 
soundcard, speakers & CD titles... $2495. 


‘2795 


Packard Bell 486 
MultiMedia Computer. 
486SX/25 Intel proc., 4 
Meg RAM, 340 Meg H/D, 
inbuilt fax/data modem, 
dual speed CD ROM, 16 
bit soundcard, 14” SVGA 
monitor with side mounted 
speakers, 27 pre-installed 
titles incl. 17 CDs, MS 
DOS/ Wind., MS Works, 1 
yr on site wrnty and 
phone support. 

Available without CD 
ROM, CDs and speak- 
CIS: Peers $2295 


Acer ¢ *29095 


Acer Acros 486DX/2/66 MultiMedia 
computer. Intel processor, huge 8 Meg RAM, 
local bus graphics accelerator, 14” super VGA 
colour monitor, double speed CD ROM, 16 bit 
soundcard, speakers, pre-loaded software 
includes DOS/Windows, MS Encarta encyclo- 
pedia and 6 other titles. 3 Year warranty. 


- ET) 
Er Nt TAL et Te 


aaa WA 
52495 


Olivetti 486DX2/66 Minitower computer. 
Intel proc., 4 Meg RAM, 340 Meg H/D, SVGA 
colour mon., vesa local bus, pre-loaded soft- 
ware incl. MS DOS 6.2, Wind., MS Works & 
organiser. 3 year warranty. Available with dbl 
speed CD ROM, 16 bit soundcard, speaker 
and MS Encarta encyclopediia........ $2995 


SYDNEY METRO ¢ ARNCLIFFE 599 1366 * AUBURN 647 2611 
¢ BLACKTOWN 831 2155 * BROOKVALE 938 1711 
¢ CAMPBELLTOWN (046) 28 4088 * CHATSWOOD 419 6133 
¢ FAIRFIELD 727 8777 * GORDON 498 1499 e MIRANDA 
WESTFIELD 526 1333 « MOORE PARK 313 6500 
¢ PENRITH (047) 32 1566 * WILEY PARK 740 6055 


Es f 


Acer ¢} 72995 


Acer Acros Pentium Desktop Computer. 
Intel 6OMhz processor, 8 Meg RAM, 420 Meg 
H/D, PC1 slots, 14” super non-interlaced moni- 
tor, MS DOS 6.22 and MS Windows 3.11. 3 
year warranty. 

Same system with double speed CD ROM, 16 
bit s’card, speakers, MS Encarta & 6 other 
titles...63599 


ADVA NTAG SE! 


ADV 


52995 


Ast Advantage MultiMedia Desktop 
Computer. 8 Meg Ram, fast 486DX/2/50 
proc., 270 Meg H/D, 14” SVGA colour mon., dbl 
speed CD ROM, 16 bit SoundBlaster s’card, 
speakers, MS DOS 6, MS Wind. 3.1, MS 
Works, MS Encarta, MS Golf MS cinemania. 


52995 


Compagq Presario Al! in 
One Multimedia 
Computer. 486SX/33 
proc., 4 Meg RAM, 270 
Meg H/D, built-in 14” colour 
monitor, dual speed CD 
ROM, s’card, 9600/2400 
Fax/Modem, integrated 
phone ans. machine, 
heaps of software incl. 
DOS/Window, MS Works, 
MS Encarta plus more. 
Also same system 486 
| SX2/66 proc. & 420 Meg 
H/D...$3295. 

3 year warranty plus unlim- 
ited phone support. 


Compaq Presario 
Desktop Series. All systems 
come with 420 Meg H/D, built in 
fax/data modem, integrated tele- 
phone answering machine, 14” 
SVGA colour monitor, 
DOS/Windows, MS Works plus 
more. 3 models: 

486SX2/66 with 4 Meg 
RAM....$2995, 486SX2/66 with 
4 Meg RAM, CD ROM, sound- 
card, plus MS Encarta....$3495, 
486DX2/66 with 8 Meg RAM, 
CD ROM, soundcard plus MS 
Encarta....$3995 


asi anna Lae 
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Apple Power Macintosh. 
Features include fast power 
PC 601 Risc processor with 
math co-processor and 32 
cache, 60 Mhz speed, 8 Meg 
RAM, 250 Meg H/D, internal 
3.5” Drive, built in soundcard, 
networking capabilities, 14” 
RGB colour monitor. 


Ce 


$3495 


Compaq Presario Minitower 
Computer. Features include 8 
Meg H/D, 9600/2400 fax/data 
modem, integrated telephone 
answering machine, Intel 
486DX2/66 processor, MS 
DOS/Windows, MS Works, 3 year 
warranty and unlimited telephone 
support. 

Same system with 525 Meg H/D 
double speed CD ROM, soundcard, 
speakers and MS Encarta (as 
shown).....$4295 


Compaq Contura Aero Sub 
Notebooks. 1.6KG notebook, 
486SX Processor, 4MB RAM, ext 
3.5 drive, PCMCIA type II slot, inte- 
grated trackball, slipcase, Pre- 
loaded MS DOS 6.2, MS Windows 
3.1, Lotus organiser. 3 Year 
Warranty. 

486SX/25 Mono with 85 Meg 
A/D. ees seece $1995, 486SX/25 Mono 
with 170 Meg H/D........ $2895, 
486SX/33 Colour with 170 Meg 
H/D......638795, 486SX/33 Colour 
with 250 Meg H/D.......64295 


canaana 
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Apple Macintosh 475 
Desktop Computer. 
Super fast 68040 proces- 
sor, 4 Meg RAM, 25Mhz 
speed, 160 Meg H/D, 14 
inch colour monitor, mouse 
and Claris Works. 


g 


°2395 


Apple Macintosh 
Powerbook 150. 
Featuring include fast 68030 
processor running at 33Mhz, 
4 Meg RAM, 120 Meg Hard 
Disk, 64 grey scale mono 
screen and 3.5” internal 
drive. 


Apple Macintosh LC575 
MultiMedia Computer. 
250 Meg H/D, 5 Meg RAM, 
CD ROM, 14 * Inbuilt Sony 
Monitor, speakers, pre- 
loaded software including 
Claris WORKS 2.1, Mavis 
Beacon touch typing. 

Also available with 8 Meg 
RAMs ea nctee $3195 


Pen Based Dauphin Sub- 
Notebook Manufactured By 
IBM. Light 1.3Kg, 80 M/B com- 
pressed H/D, 4 Mb RAM, LCD VGA 
mono screen, detachable keyboard, 
and pre-loaded MS DOS 6.2, MS 
Windows 3.1, MS Windows for pen 
computing. 1 Year on-site warranty. 


Computer Scholarship 


Valued at up to $90 Prestented Free of Charge any customer 
purchasing a computer or notebook from 


Harvey Norman 


The Futurekids Scholarship is your ticket to an exciting, fun-filled 


computer learning adventure at Futurekids. 
The scholarship entitles the holder to two classes of tuition for up to two 
children from the family of the holder at any Futurekids Computer Learning 


Centre. Current students of Futurekids are not eligible. 
This exclusive offer is only valid with the purchase of a computer or notebook from Harvey Norman 
during the months of November and December. Offer does not apply to Apple Macintosh computers. 


52695 


IBM Thinkpad 340 
Notebook. 486/50 Proc., 4 
Meg RAM, Mono VGA 
Display, 125 Meg H/D, 3.5 
internal drive, integrated 
trackball, IBM DOS 6.3, MS 
Works for Windows, MS 
Windows 3.1 & 1 year on-site 
/ |wrnty, 1 year phone support. 
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LOOKING FOR 

A CHANCE TO SPEND 
SOME QUALITY TIME WITH 
THE UNDER FIVES? 
SANDRA ROSS SHOWS US 
HOW THOSE COMPUTER 
SKILLS CAN BE HONED 


hildren love using the computer, so 

why not encourage them to use it 

during the holidays and have some 
fun in the process? What follows are some 
fun, useful and educational activities for 
kids during the vacation. While they play 
on the computer, they will increase their 
spelling, reading and word skills. 


FUN FOR YOUNGER 
CHILDREN 


Children quickly develop computing 
skills and love using a word processor to 
create stories or write reports about their 
holiday activities. However, they become 
very frustrated with not being able to get 
their message out as fast as they would 
like, simply because the letter they want 
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disappears! “I can’t find G, it’s gone!” 
is a common cry from enthusiastic 
and budding writers. Their poor key- 
board skills hold them back. I don’t 
advocate that young children should 
undergo typing tutorials, mainly 
because repetitive practise is required 
to achieve success, and young chil- 
dren do not have a lot of patience. 
Also, their small fingers are not 
designed for correct placement of fin- 
gers on a keyboard. How, then, can 
parents help? 

I think it is important for kids to be 
able to recognise where keys are ona 
keyboard and to have this reinforced 
by fun activities at an early age, so 
that their learning is less painstaking 
than using a typing tutor. 

Any word processor can be used to 
develop keyboard recognition. Parents 
should set up the font (type style) to 
default to large, easily-read letters, 
suchas a b, which uses Times 24. 

Call out a letter for your child to 
type. Use random letters, as well as 
those that comprise names of the fam- 
ily or messages. Use time as a motiva- 
tor: “It took 36 seconds for you to type 
that yesterday and only 28 seconds 
today; well done.” 

Next, the child’s name should be 
typed, but with each letter on a differ- 


EVERYONE CAN HAVE FUN 
USING CODES CREATED 
IN THE COMPUTER 


ent row lined up under one another. 
Then ask your child to add letters 
which make up another word starting 
with each letter. This could be made 
more difficult by using a theme such as: 


Kitten 
Insect 
Moth 


This not only develops spelling and 
general keyboard skills but also the 
use of TAB and ENTER keys. 


SECRET CODES 


Writing a message to your friends 
using a secret code is both exciting and 
useful when you don’t want your little 
brother or sister, or mum for that mat- 
ter, to find out what you are up to! 

There are many types of codes and 
many ways to create them. One type of 
code is a cipher system that is used to 
disguise the alphabet. 


TASK 1 


Work out the following coded mes- 
sage using the guide we've given you. 


TASK 2 
Step 1 
Simply type in the secret message. To 
change it into code, use the mouse to 
highlight the letters you want coded. 
(It could be all or only part of your 
message.) 


Step 2 

Go to where you choose the fonts. 
Select one that will turn the letters 
into symbols; for example, Zapf 
Dingbats, Windings or Symbol. Hey, 
presto! You have a secret code. 


Ihave 


Crack-the-Code 


ll over the world, organisations work 

hard to keep company information 
well hidden. But once in a while someone 
comes along and cracks the code and 
finds out all the secrets. If you think 
you're up to this, then work out the secret 
message on this page. Use the clues we 
have given you, send us your entry and 
you will go into the draw to win some soft- 
ware for your personal computer. 

Send us your answer and tell us 
whether you use a DOS/Windows or a 
Mac personal computer. The first cor- 
rect answer will win a swag of computer 
software from Dataflow valued at $400. 


TRA HHS 


UVWXYZ 


EK KE HK 


Step 3 

Now you will need to give your 
friends the code so that they can deci- 
pher the message. Go back and change 
the font to one you would normally 
use. Type in the letters of the alphabet 
in order, leaving a space between each 
letter. Do this twice. 


Step 4 

Highlight one of these sets of alpha- 
bets. Choose the same font that you 
used to code your secret words. Now 
your friends will be able to decode 
your hidden message. 


Fuarz! 


So start cracking! The entries 


Personat DETAILS 
Name | : eras 
Address 


Tick the appropriate box — ie 
| use DOS/Windows — 
| use Apple Macintosh 


Puzzles 


Enjoy word search puzzles? Well, why not 
create your own and challenge your 
friends? You can develop your word pro- 
cessing skills at the same time as having 
fun with the computer. 

Software used: any good word processor. 


TASK 1 
Complete the following puzzle: 

My Word Search Puzzle 
SCREEN FONT 
MONITOR MOUSE 
CPU DISK 
KEYS 
G G ASRS A ae 
MO 8 fT TO. 
O H | S$ O N R 
U BM K K T Q 
> &. 8 £8 a8 
E86 YG & Fo 
RF S$ Ww Yc Mm 4 
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In Microsoft Works you would click in 
the space below the 4cm mark on the 
ruler — a tab mark should appear (looks 
like an up-facing arrow), and repeat this 
for 5; 6; 7; 8; 9; and 10cm marks; 
Press TAB once (this should move the 
cursor to the 4cm mark). Enter your 
first letter from the grid you created in 
Task 2; 
Repeat this for the next six letters, 
making sure you press TAB between 
each entry. Press ENTER; 
Repeat for the next six rows of letters, 
pressing ENTER at the end of each row; 
Move down the page by pressing 
ENTER and complete the puzzle by 
typing in some instructions; 
Don’t forget to type in your seven 
words that you want your friends to 
find. Without these, they won’t know 
which words they need to find! 
Print by clicking on PRINT, which is 
usually found in the FILE menu. 
WordQuest for Windows is a great 


Australian-made software program 
that allows kids in the 5-12 bracket to 
complete Word Search Puzzles to their 


TASK 2 


Write seven words relating to your holi- 
days that are to be found in your Word 
Search Puzzle. Then design the layout for 
your Word Search Puzzle using the grid 
above by first placing your seven words 
horizontally, vertically or diagonally and 
then filling in the spaces with any letters. 


TASK 3 


Open your word processor and create a 
new file; 

Type in a title for your Word Search 
Puzzle at the top of the page; 

Use the CENTRE ALIGN tool to centre 
your heading; 

Press ENTER twice to move down the 
page, and then move the cursor to the left 
by selecting the LEFT ALIGN tool; 
Create a tab stop at the 4; 5; 6; 7; 8; 9; and 
10cm marks; 
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hearts content. @ 


KIDS GROOVING ON THE KEYBOARD 


This Christmas 
give your kids an appetite 
for learning. 


FREE Christmas can be heaps of fun for your Highly advanced computer animation shows how to make 


kids, and they can learn at the same time. _ paper planes like you've never seen. 


Now Main Street has a range of fun This Christmas, serve your kids some 


eaiatenS ana 
educational and entertainment programmes that your kids, | brain food and watch them get an appetite $595 


59.00 


& ea Wardle SEIT Worl foo EEE 


in fact the whole family, will eat up. And for a short time, for learning with Main Street. 


when you buy Main Street, you'll also receive a FREE Kodak 
Fun Time 35mm Camera. 

The exciting Main Street range includes ‘Read With Me’ - 
a fun way to learn the alphabet and word formation. ‘Memphis 


Math’ brings mathematics alive on a journey through ancient 


Egypt. And there’s ‘Wallobee Jack’, your kid’s favourite 


cartoon hero who'll help them solve intriguing puzzles. We rdPerfe ® e ™ 
_ WO (ei Main Street. 


Or for something really unusual, there’s ‘Paper Planes: 


Smith Ross & Muir NV 3880 


SEE THESE LEADING RETAILERS NOW! 


, = MYER 
Brashs TPC giiasc: DAVID JONES 


Tandy 


WASH UP BEFORE YOU TOUCH THE COMPUTER. DIRT AND 
@ YOUR MACHINE DON’T GO WELL TOGETHER. 


DON’T EAT OR DRINK AT THE PC. 


@ FINGERPRINTS MAKE IT TRICKY READING. 


KEEP ALL MAGNE SROM THE COMPUTER AND 


@ YOUR FLOPPY 


PUT YOUR LO 


3 YOU CAN POINT AT THE SCREEN, BUT DON'T TOUCH IT — 


SAVE YOUR WORK OFTEN, AND DEFINITELY BEFORE YOU 
CLOSE DOWN AN APPLICATION. 


IF YOUR COMPUTER HAS SPEAKERS, TURN THEM DOWN 
@ BEFORE YOU START YOUR MACHINE. 


8 NO ROUGH STUFF. DON'T FIGHT YOUR WAY ONTO THE 
@ COMPUTER. ASK MUM TO ORGANISE IT! 


COMPUTERS ARE FUN; 
@ ENJOY YOURSELF. 4 ) £ 
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functional, out dull — and 
= they can be tough for kids to 
master. Microsoft’s Creative Writer is far 
more fun, and so easy to use you'll 
never need a manual. 

If you’re aged 8-14 and you want 
to write a story, make a card or a ban- 
ner for your friend’s birthday or (for 
you would-be journalists) start a news- 
paper, this program is for you. 

Want to liven up your work? Try the 
more than 100 supplied clip art stick- 
ers, or make your Own. 


© Make 0 card. barmer, or 
newspaper 


© Gat some ideas for writing 
© Copy, detete, or clean up 
documents 


Want to bend and stretch your 
words? Use Creative Writer's shape 
tool. Sounds fun? Speaking of sound, 
make it even more entertaining by 
adding wacky noises to your work 
using Creative Writer's sound tool 
(if your computer has a soundcard). 
Does your work need “that special 
touch”? Try the wide range of borders 
and backgrounds. 

You can also add marching ants to 
your words; make the letters glitter and 
shimmer on-screen using the special 


tool supplied; or you can change the 
layout using the combo tool. 

You can store ideas in the note- 
book. If you’re stuck for inspiration 
you can use two “Splot” machines to 
give you ideas — one showing pic- 
tures and the other crazy sentences. 
The splot machine has over 8,000 story 
starters. If you still aren’t satisfied with 
your work, mayoe you could use a 
tool to make mini pictures for some of 
the words. 

If you want more 
laughs in your life, 
try the joke maker. 
For example, “A 
book that should 
have been written: 
I’m in debt by Owen 
Money’. (An actual 
joke from McZee’s 
bag.) Need help? 
Just ask Max — or 
MacZee. 


specific word, use a thesaurus or make a 
story and encode it. (The program might 
translate “code” as “oecd”.) 

See all your pages at once by clicking 
the paper icon on the right side of your 
page or move up and down with the 
arrows. 

Do you want to pin your finished work 
on the wall? Print it, or save it on drive A, 
B, C — or for those lucky ones — D. 

And getting around in Creative Writer is 
fun! Use the elevator to move from floor to 
floor, click on objects using 
your magic wand for special 
effects or just fool around. & 


Think you’ve 
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their eyes glued -to nei new video 
game ‘for the fourth day ita row, you 
wonder whether. or, lot the computer. 


Zz a e has passed you by: ee 
g he a 


Is it your fault you’ve outgrown 

«. thrill of blasting aliens, back into outer 
S| ace? Can you help it if educational 
“programs bring back bad memories of 


high school? The people who alee 


software seem to think if you’re 
enough to own a compute 

you’re too old to havéfun with it. That 
js just plain silly. Buying a computer 


and using it to do nothing but balance — 


your budget or write letters is like buye 
re a new sound:system and playing 


* only Barry. Manilow CDs ‘on it. “ 
So kick the kids ‘out of the house 


i , fora while, and try your hand at a few 
of the: products. listed here. They might 
mot all be “mature” But they’re just 

» the thing bo! Hose of you wie want to 


e. 


and 


ONCE 


MADNESS 


Have you ever looked for a video, but 
couldn’t remember the name of the 
film? Then you'll want to check out 
Cinemania, one of the new multimedia 
products Microsoft has released in its 
Home series. Filled with information 
on over 19,000 films, Cinemania lets 
you look up any kind of film you want 
(whether it’s action, comedy or just a 
film starring Kevin Costner that you 
haven't seen yet). Look up a particular 
film, and you'll be able to see who 
made it, who starred in it, when it was 
released, and you can even read 
reviews by noted critics. Full of movie 
stills, recorded dialogue and live action 
clips, searching through Cinemania 
can be loads of fun. 

If you’re a real film buff, Cinemania 
probably won't teach you anything 
you don’t know already. But if you’re 
the type of person who’s always in the 
video store asking for “.. . the funny 
movie with Harrison Ford in it”, then 
Cinemania is for you 


MUSIC CDS 


Some of your favourite (and more tech- 
nologically hip) musos have created 
something new for your computer 
called interactive CDs. Interactive CDs 
take music CDs and videos and com- 
bine them together . . . sort of. 


WHILE 


Designed to 
run on your 
computer’s 
CD-ROM 
drive, the 
form these 
interactive 
CDs take is 
limited only 

by the imag- 
ination of 
the artist. 

Some are 
intricate games, 
some offer you video clips, some are 
simply too weird to be described. One 
thing’s for sure, they’re not just for 
kids. So far artists like Prince, the 
Beatles and Peter Gabriel all have inter- 
active CDs of one kind or another. 

You can find them in both music 
and computer stores, so be on the look- 
out. Prices vary, but they usually range 
between $100 and $130. 


ON CD 
If pop music isn’t your bag, don’t 
fret. Microsoft’s Home Series offers 
Composers on CD-ROM. Each volume 
highlights a famous composer, mixing 
music and history in fascinating multi- 
media packages. So far, the series 
includes Beethoven, Mozart, Strauss, 


Multimedia 
Beethoven: , 


The Ninth Symphony 


A Pocket Guide 


Beethoven's World 
The Art of Listening 


A Close Reading 


ibert and Stravinsky, but stay 
. More packages of this sort are 


WARE 


If you’ve got a hobby, Walnut 
Creek may have some CD-ROMs 
that will interest you. Distributed 
in Australia by CD-ROM Support, 
Walnut Creek offers a wide 
variety of titles. They aren’t as 
polished as others on the market, 
but they are full of information 
and re-usable pictures. Best of 
all, they’re reasonably priced. 


Here’s a few you may want to 
look at: 

Welcome to Africa — a jour- 
ney through Africa with over 450 
pictures. 

Project Gutenberg — over 150 
texts on one disk, including 


six pack cartiers do not last long. 


like BEER a 
OME REVING id 


Aesop’s fables, Moby Dick and 
Roget’s Thesaurus. 

East Asian Text Processing — 
the latest tools for viewing, edit- 
ing and printing east Asian lan- 
guages. 

Travel Adventure — 400 travel 
photos of Ireland, Austria, USA, 
Germany and the Caribbean 
islands. 

Sentimental Wings — pictures 
and descriptions of historic mili- 
tary aircraft. 

Space and Astronomy 
1,080 images from beyond the 
stratosphere, plus 5,000 text 
files on nearly every aspect of 
space you can think of. 

Beer Home-Brewing Guide — 
step-by-step guide for brewing 
beer at home. Includes great 
recipes collected from Internet 
discussion groups around the 
world. 


ee 


| CD-ROM Support| 
\ (09) 385 3793 


\ Vf 


j $39-$49 \ 
| 


“That Should be enough to get you 
started. Next month, we’ll take a 


look at computer games_adults 
can enjoy. Until then, if the kids ~ 
get angry at you for taking up 
their game time, just remember: 


4 you bought the darn “computer, 
_and you deserve to have some fun 
with it! Sage 


Fae 


Take the brakes off 
your computer 


When you unleash the power of IBM’s OS/2 WARP v3, 
you'll notice that the new OS/2 is the perfect fit for 
small businesses, laptop computers and home use. 
Imagine... 
Imagine interacting with your computer in a way that’s 
not only intuitive, but fun. Imagine having a true 
multitasking system that works the way you do. 
Imagine taking advantage of all the speed and power 
your computer has to offer. 
You don’t have to imagine! 
With the new OS/2 Warp v3 you can run your DOS and 
Windows Applications - plus a whole new collection 
of 32 bit software programs in a stable, ot 
crash proof environment. And 
you can do it faster and 


more easily than you wo 
ever dreamed of - on 
your desktop or laptop 
with only 4MB of 
memory. What’s more 
OS/2 Warp is enriched with 
OS/2’s BonusPak - a suite of 
full function applications, plus 
built in access to the 
information highway - Internet! 

Now you can have it all... 
OS/2 Warp is terrific value because it gives you 
everything you need in one package. Not only do you 
get the industry’s premier 32-bit operating system you 


F 4 
f 


also get OS/2’s BonusPak that provides a set of full- 
function applications. First there’s IBM Works, which 
includes word processing, spreadsheet, charting, 
datafiling and report writing 


applications - all integrated to 
work together with the same 
easy to learn graphical 


CONVERT A 
FRIEND TO OS/2 
AND RECEIVE 

CA-REALIZER | 


interface. 
Thats not all! 
You will also receive fax 


and communications 

software, personal information 

manager, e-mail, software for 

Compuserve and IBM’s Person to Person 

software solution for collaborative computing. 

Whether you're a novice or a power user, this advanced 

graphical 32-bit operating 

system brings computing 
to the human level, and 

gives you more 


capability than you * Weestznssece 
dreamed possible. SOURCEWARE 


SYDNEY Vertex Technologies (02)569 2299 | 
The Software Group (02)211 3911 : 
Ace Technology (02)580 8377 | 
Complete Technology (02)550 5333 

MELBOURNE Software Express (03)663 6580 
Microsales (03)268 2444 

BRISBANE Technisyst (07)229 3150 The Software 
House (07)836 3310 Silicon Data (07)891 5515 


KAPPA 286 


hy on earth, you're think- 

ing, would I need a cook- 

book on my computer? 
Well, the big advantage over a 
printed book is being able to find 
a favourite recipe quickly and easily. 
You can compile a week’s menu 
and shopping list of ingredients in a 
flash, adjusting servings as you go. 
Potentially, you could take a virtual 
tour of the Lyon markets with Paul 
Bocuse or be entertained with music 
appropriate to the dish you are 
preparing (Indian folk music for a 
curry, for instance). What about 
Floyd on Floppy? We decided to 
see what was on offer in culinary 
computing. 

You'll never be stuck for a dinner 
idea with Cookbook Heaven 2. A 
collection of cookbooks and mini- 
programs focusing on diet and 
health, this CD-ROM from Most 
Significant Bits contains no less than 
20,000 recipes. Note that some of the 
programs on it are “shareware”. This 
means that when you open the appli- 
cation a prompt appears gently sug- 
gesting that if you like what you're 
about to see, it would be really nice if you sent a fee (usually 
nominal) to the author. It’s an honour system and you're 
under no obligation, but it can be confusing if you’ve never 
seen a shareware prompt before. 

That said, this is a fun collection of software. Cooks that 
like a tipple will be interested in Bartender, 
a database of 1,100 alcoholic, low-alcohol 
and non-alcoholic drinks. You can add, 
delete and edit drink recipes, or type in 
the ingredients you have stocked in 
your bar, and the program will list 
drinks you can make with those ingre- 
dients. Then there’s BrewHaHa, 
which helps you keep track of your 
beer home-brewing experiments. 

While the hops are boiling, you 
can browse through Cook, a free- 
form database that manages 
favourite recipes, generates 
shopping lists or instantly 
locates recipes via any kind of 
search criteria such as nutri- 
tion or ingredients. 

Most interesting of all the 
programs on Cookbook 
Heaven is the USENET ie 


PHOTO = 
él ; IC 
Cookbook, a collection of favourite ~‘"?4n« 


WANT A BANQUET FOR 
HUNDREDS OR A QUICK 
SNACK FOR THE KIDS? 
AMANDA WISE COOKS UP 
MORE THAN JUST A 
STORM 


recipes and foodlore 
from Internet users 
around the world. A 
comprehensive cook- 
ing compendium it 
ain't, with randomly- 
selected recipes, a 
basic interface and no 
graphics, but the 
warmth and enthusi- 
asm for the universal 
pleasures of cooking 
expressed in the 
writing helps the 
USENET Cookbook 
rise above being a 
simple database. I 
found it more of a 
culinary inspiration 
than any of the digital 
cookbooks reviewed 
here. 

A simple search for 
sauces using meat or 
vegetables brought 
up 14 different sauces 
ranging from Knight 
Hollandaise to Tomato 
Salsa to Michael’s 
Spaghetti Sauce. Michael — contactable on the 
Internet at the University of Maine Police 
Department — writes in his notes after the 
recipe which brand of tinned tomatoes he 
favours, that the sauce is the product of two 
year’s experimentation; and that it has won 
some local cooking contests in Maine. It’s that 
sort of tidbit that makes me want to 
jump into the kitchen and 

try making the sauce 

for myself. 

Publisher Lifestyle 
Software Group (LSG) 
offers a variety of cook- 
ing programs, includ- 
ing the Betty Crocker 
Range and Mrs Beeton 
(5%in disks for Windows, 
except where specified). 
They all have the same look 
and feel, so compiling a 
multimedia library is easy. 

The program works by 
searching the database of recipes 
and ingredients. So, say all 
you have in the fridge tonight 
is cucumbers, cheddar cheese, 
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spinach and tomatoes. Type these in and you'll 
come up with a few variations of lasagne. 
(Bachelors take note: the program came up 
blank when I told it the only thing the fridge 
contained was last week’s Thai takeaway.) 

You can customise searches to reject recipes 
that include salt, butter or frying, for example. 
You can find out the nutritional make-up of 
the dish; recalculate the ingredient amounts 
according to the number of people you intend 
to feed (up to 999 servings!); add the recipe to 
a shopping list to print out; or see a picture of 
the complete dish for decoration ideas. 

Betty Crocker’s Shortcut Cooking for the 
SmartCook contains 300 easy recipes sorted 
into two criteria: Fix It Fast recipes; and Fix It 
and Forget It recipes, which require minimum 
preparation, and then lets you “forget” about 
them in the oven or fridge until serving time. 
It includes cooking hints; microwave instruc- 
tions; suggestions for ingredient substitutes; 
and colour photos for presentation ideas. As a 
time-saving tool for the busy working cook, 
Shortcut does the job. 

Betty Crocker’s Eat and Lose Weight is a 
“complete five-point program for weight control 
and health”. It has 250 low-fat recipes, nutrition- 
al info and recipe shortcuts “that reduce the 
temptation to nibble and taste while you cook”. 

Betty Crocker’s Old-Fashioned Cookbook 
(Windows/DOS) has a cover blurb I cannot 
improve on: “250 classic, heritage recipes 
recapture the tantalising flavours of a bygone 
era, all presented in a software system that 
helps you locate in moments the right recipe 
for your needs.” (Includes microwave and 
food processor instructions.) 

Mrs Beeton’s Book of Cookery and House- 
hold Management (Windows). The program 
includes 2,000 recipes, plus up-to-date infor- 
mation on every aspect of modern housekeep- 
ing, home maintenance, health, first aid, social 


[=| Cookbook Heaven 2 


Mag. Sept. 93) has become easier to manage|_| 
your recipes in Windows. You select, resize, 
add, and edit recipes with a few clicks of the 
mouse. It will also create a shopping list that 
can be modified. Metric conversions as well 


custom and etiquette, money management and the law. You 
can’t beat Mrs B. 

Friendly Foods: Gourmet Vegetarian Cuisine, written by 
Brother Ron Pickarsi, certainly sounds delicious with exotic 
recipes like Tempeh with Tomato-Apricot-Ginger Coulis and 
Tofu Seitan Wellington (seitan is a little-known but versatile 
wheat food). The program is illustrated with delectable 
colour photos of many of the 200 recipes provided. 
Computer-savvy vegetarians will like this one. 
(Windows/DOS.) 

Lastly, we looked at a CD-ROM (Windows/DOS) called 
Chefware from Northlake Software. As it was a CD, we hoped 
it would take advantage of all that extra memory space and live 
up to the potential of a multimedia cookbook. We were disap- 
pointed. A standard, text-based interface with similar features 
to the LSG range’s approach lets you search amongst 2,800 
recipes by ingredient, cuisine, course and food group. The pro- 
gram was easy to use and blindingly quick at searching. 

There is no reason why digital cookbooks should not be as 
beautiful and inspiring as printed ones, or as visual and fun 
as TV cooking programs. There’s so much potential to com- 
bine text, still and moving pictures in a cooking CD-ROM, 
and enhance them with the really useful search and customi- 
sation features made possible by a computer. If you’ve seen 
a cooking program that might change my mind, I'd be inter- 
ested to hear about it, c/o Computer Living. In the meantime, 
V'll be discussing spaghetti sauces with sensitive new-age 
policemen on the Internet. 


Amanda Wise is a Sydney-based journalist and multimedia producer. 
She can be contacted at amandaw@ozemail.com.au. 


COOKBOOK HEAVEN 2. 
PRICE: $20 

CHEFWARE. 

PRICE: $49 

CONTACT: PULSAR TECHNICS 
(03) 639 1733 


BETTY CROCKER’S SHORTCUT 
COOKING FOR THE SMARTCOOK : 
PRICE: $39.95 
BETTY CROCKER’S EAT AND 
LOSE WEIGHT é 
PRICE: $39.95 


New PC Multimedia 


MOVING BOOKS SERIES ON CD-ROM 


Webster Publishing now produces an exciting range of CD-ROMs. They're 
so easy to use - all instructions are on screen, and you'll find a range of 
interactive features that will keep you glued to your PC. 


AUS freliz 
The Multimedia Experience ($99) 


Visit major tourist areas, see 
and hear native animals, learn 
about the evironment, compare 
sports facts, view information 
on the parliamentary process, 
or go back in history. Check 
interesting facts and figures 
from industry, the economy, 
tourism, fauna, the Arts, ‘ 
manufacturing and much more. © 
(Over 2000 images, charts and : 
graphs and most chapters 
contain video segments with 
sound.) 


AUS ftrelizun Yunis 
The Multimedia Eanrence ($79) 


Discover the fascinating 
diversity of Australia's unique 
mammals. Every native 
species is listed, as well as the 
introduced ones, providing 
clear and concise descriptions 
of all Australian Mammals. It 
is an up-to-date source of 
information for students and 
naturalists, as well as people 
with an interest in the present 
and future of Australia's 
environment. (Over 300 
coloured images, over 500 pages 
of text, plus video and sound). 


Barrier rest 
The Multimedia Fxpettenee ($79) 


Learn about the reef 
environment, view the reef 
structure, understand the 
different fish and animals, see 
video or colour images on the } 
major reef inhabitants, and 
discover dangerous marine 
life. Contains a special section 
showing 500 pictures and 
caption of the most common 
reef animals. 

(Over 1500 coloured pictures jp 
and most chapters contain 
video segments with sound.) 


llow Car Buyers Guides 
The Multimedia Experience ($49) 


Read all major information ™ 1 ee 
on any new car model, check * B ELEN ah 


specification details, view the multimefia@zpert 
many of the cars on video, ee WR 
and quickly compare between / 
models. Search facilities 
allow you to quickly find the 
models which meet your 
specifications; it also contains 
a detailed glossary of terms. 
(Every page is accompainied 
by a coloured image and 
most chapters contain video 
segments.) ’s PREMIE NGER CAR GUIDE 


NSE 


Available from authorised PC resellers and book stores. 


Order Form: (c11) 


Date: Order Number: 
Name: 
Company 
Address 

Post code: 
Phone: Fax: 


Please enclose cheque/money order or complete credit card details: 


Name on credit card: Expiry: 


M/Cardad BiCardlL) visa L) Amexlul 


Qty Title Price Total 


PlAustralia | $99.00 
[ [Barrier Reef ____| $79.00 _| 
[|New Car Buyers | $49.00 _| 
[Australian Mammals | $79.00 


Weoster Puolisning 
Unit 2, 25 Frenchs Forest Road 
Frenchs Forest NSW 2086 A 


Ph: (02) 975 1466 Fx: (02) 452 3493 “™™ 


Total 


oe 


VICKI ARKOFF 


UNMASKS THE SECRETS 
BEHIND THE MASK 


im Carrey, portraying mild-man- 

nered banker Stanley Ipkiss, is not 

the man he used to be. More rub- 
bery than an elastic band, he contorts 
his green face into a cartoonish wolf- 
head and lets off a lecherous whistle. 
His tongue spirals to the ground like a 
toilet roll, while his eyeballs bulge to 
baseball size. 

Such are the mind-boggling, jaw- 
dropping images of the smash-hit film 
The Mask. But before you award Carrey 
an Oscar for doing what no actor has 
done before, a well-deserved tip-of- 
the-hat goes to the computer wizards 
of Industrial Light & Magic (ILM) who 
made the impossible possible. 

You've seen their incredible visuals 
before in such film fantasies as Jurassic 
Park, Terminator 2, ET: The Extrater- 
restrial and the Star Wars trilogy, 
but The Mask marks the first time 


gst 


Computer Living ~ Decemh 


the Academy-award-winning ILM 
technicians used their breakthrough 
computer effects for a comedy. 

The company’s innovations begin in 
post-production when the edited film 
is scanned into ILM’s computers using 
a laser that extracts the information 
from the film into digital file. (Digital 
file is a file that the computer under- 
stands.) Then computer animators 
rough out three-dimensional drawings 
of cartoonish props and body parts in 
need of special-effects surgery. “It’s 
essentially digital putty,” explains 
Steve “Spaz” Williams of ILM. 

It’s also an extremely tedious 
process. Computer technicians have the 
daunting task of working frame-by- 
frame to create schematic “wireframes”, 
which resemble architectural blue- 
prints. “Overframes” are then com- 
pleted by determining precisely how 
big, how wet, how colourful and how 
wobbly tonsils or tongues or other 
objects should be. In the final stage, the 
animation is rescanned to the original 
film, creating a unique photo-real 
cartoon. “I couldn’t help but wonder 
why they needed me at all,” laughs 
Carrey. 


The ILM team also employed 
similar techniques for the new film 
Forrest Gump, but even greater care was 
needed to choreograph each move, 
since new film had to match existing 
historical footage. Through computer 
digitising, ILM was able to isolate an 
image from archival material, then 
move it to the newly-filmed setting. 
The painstaking process makes it possi- 
ble for star Tom Hanks to — on film, at 
least — actually shake hands with John 
F Kennedy and drop his trousers in 
front of LBJ, while co-star Gary Sinese 
has his legs amputated .. . thanks to the 
magic of a computer scalpel. 

“Special-effect technology changes 
every six months, and right now we’re 
in an incredible boom period,” says 
The Mask director Charles Russell. “The 


promise of computer graphics has finally 
been fulfilled. Now you can construct 
objects in a computer that appear to be 
living breathing mammals. And the 
beauty of it is that we can go as far as 
our imaginations can take us.” 


COMPUTER CORPORATION 


Multimedia 
For 
Computer & Printer 


This Christmas Osborne are putting together an exceptional deal of 
computer, software, printer and $3000 worth of software. 


The computer system comprises of the powerful Osborne DX2/66 
with 8Mb RAM, 420 Hard Disk, 1.44Mb Floppy Disk, Soundblaster 
16 card, Double Speed CD ROM, 15" Flat Screen Monitor, 3 Years 
On Site Warranty and 7 Days a Week Telephone Support, all for only 
$3,000 including tax. 


You will also receive an Osborne 240C Colour Dot Matrix Printer 
included in the price. This can be upgraded to either Mono Inkjet 
(+$200) or Colour Deskjet (+$400). 


Sofrware 


With the system Osborne are also offering a software pack that 
includes Educational Titles, Office Productivity Titles as well as some 
one of the best selling adventure games. 


tt Microsoft® Works Multimedia CD - 
Spreadsheet, and Database tools 

tx Microsoft® Encarta™ 1994 CD -— Latest Encyclopaedia 

tr Microsoft® Arcade — 5 Classic Action Arcade style games 

% Microsoft” Dangerous Creatures CD - Explore Wildlife, including 


includes Wordprocessing, 


over 100 video clips 

% Microsoft® Money CD -— Personal Financial Management 
Made Easy 

% Microsoft" Scenes Undersea Collection — 48 Full Colour Screen 
Saver Images 


% Return to Zork Game CD — State of the Art Adventure Game 


Free Gold Club 


Osborne are offering buyers of this deal FREE membership into the 
Gold Club. One of the many features is over the first two years of 
membership you can purchase 30 CD’s of the latest Games for only 
the cost of the handling fee which is $15.00 per CD. Apart from this 
the Club also allows discounts on upgrades, support on a wide 
variety of software and extended warranty. 


How To Order 


To order one of these specials you need to place a 

$1000 (non refundable) deposit between now and 

10th December, then you can pick up your system between 
19th and 23rd December. The remainder of the balance 

is payable upon pickup and AGC finance is available on the 
balance with no repayments till 1st April 1995. 


*The Intel Inside Logo is a Registered trademark of the Intel Corporation 
Microsoft is a registered trademark and Encarta is a trademark of Microsoft Corporation in the United States and/or other countries 


CompuTer 
Christmas 


OSBORNE 


SD 
COMPUTER CORPORATION 


(Including 240C Printer and Sales Tax) 


The best way to get training and support on many popular software applications! 
Ever needed phone support but couldn’t find the right company to talk to? 


SUPP2SRT+ 


Is a new service dedicated to helping and training pene with many popular 
software applications. For help call 


1902 263 I11 


ITM Charged at $2.00 per minute 
8.30am - 5.00pm weekdays 
We can also help with DOS 5.0+, Windows 5.1+, 0S/2 2.1, 
Windows NT 3.X Netware 3.X (soon!), MS Office, Lotus Smartsuite, Wordperfect 6.0 
for Windows and can therefore support your whole office cost effectively. 


SYDNEY: (02) 955 1544 e NORTH RYDE: (02) 844 8422 * MELBOURNE: (03) 887 3288 
+ BRISBANE: (07) 844 1077 * CANBERRA: (06) 239 1933 » ADELAIDE: (08) 410 1313 
* PERTH: (09) 321 3389 » HOBART: (002) 313 700 » DARWIN: (089) 81 3648 


FUTUREKIDS, THE WORLD’S LEADER IN 
COMPUTER CLASSES FOR CHILDREN 
AND ADULTS, HAS TEAMED UP WITH 
SOFTWARE DEVELOPER MICROSOFT 
AND COMPUTER MANUFACTURER AST 
COMPUTER TO HELP COMPUTER LIVING 
READERS JOIN THE INFORMATION AGE! 


he Computer Living 
TT ineenasn age give- 
away gives you the 
chance to win an 
Advantage! PC from AST 
Computer, along with the 


latest range of software 


products from Microsoft 
and a host of exciting 
computer mastery classes 
from Futurekids Computer 
Learning Centres. 

To keep up in the infor- 
mation age, you need fast, 


me oA 


Kl 
fo: 


At Futurekids, children master the latest technology 
including CD-ROM, scanner and multimedia 


efficient computing power. 
AST Computer gives you the 
opportunity to win a new 
AST Advantage! 486DX2/ 
50MHz personal computer, 
worth $3,000. Perfect for 


Wild animals, like the tiger, feature in Microsoft’s Dangerous Creatures program, endorsed by 
the World Wildlife Fund and designed to teach children about our endangered environment 
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both homes and small busi- 
nesses, Advantage! has 8Mb 
of memory; 270Mb hard 
drive; a double-speed CD- 
ROM; a multimedia sound 
system; and comes with a 
one-year warranty. Ideal for 
everything, from word pro- 
cessing to managing the 
family budget to accessing 
the Internet, Advantage! is 
the “Lamborghini” of home 
computers. 

Ask the experts, and 
they'll tell you: a computer 
is only as good as the 
software you run on it. 
Microsoft, the world’s lead- 
ing software company, is 
offering software prize 
packs to 40 lucky families to 
help get them on the road to 
the future. This winning 
combination will give you a 
head start in the race to the 
computerised future. 

You could win one of 
the following fantastic prize 
packs: 


The Student Pack — Make home- 
work a breeze with Word, the Encarta 
95 multimedia encyclopaedia and 
Bookshelf, a dictionary, thesaurus, 
atlas and almanac, all in one package! 
Five packs available. $425 each. 


The Kids Pack — Win one of 20 fun 
programs to help young children with 
their schoolwork, including Creative 
Writer, Magic School Bus and Home 
Mouse (a mouse designed especially 
for children’s little hands). $149 each. 


The Fun and Fact Pack — Ten 
packs of the hottest multimedia titles 
for all the family, including Encarta 95, 
Dangerous Creatures and Cinemania 
95 (the encyclopaedia of film), valued 
at $249 each. 


The Family Work 
and Play Pack.— Something for 
everyone, including a word processor, 
Fine Artist (a design program) and 
Flight Simulator (an airborne adven- 
ture to challenge the whole family). 
Five prize packs available. $449 each. 
The best solution to finding your 
way through the maze of information 


Futurekids 
offers computer 
mastery classes 
for both adults 
and children in 
a relaxed, sup- 
portive environ- 
ment designed 
to help stu- 
dents reach 
their full poten- 
tial and master 
the world of 
technology 


and technological developments is to 
find yourself a good guide. 

With more than 35,000 people 
attending classes in 55 countries, 
Futurekids is recognised worldwide 
as the largest provider of computer 
classes for both children and adults. 

Futurekids makes the world of com- 
puters fun-filled whether you're three- 
years-old or 103-years-old. Futurekids 
Computer Learning Centres’ classes 
are developed around themes, and let 
you learn in a supportive, social 
environment designed to build 
confidence and com- 
puter skills. 


To celebrate the opening Mina NS 


of their 40th 
Computer Learning 
Centre, Futurekids is 
offering read- 
ers the chance to 
win one of 40, 
one-month 
scholarships 
— valued at 
$120 and 
redeemable 

at any Future- 
kids centre 


around Australia. Also on offer to 
readers are 15,000 introductory com- 
puter classes valued at $25 each. 

To be eligible for these great prizes, 
simply answer the questions on the 
coupon below, fill in your personal 
details and send it to: 

Computer Living Information Age 

Giveaway 

Locked Bag 2750, North Sydney, 

NSW 2055 

Entries close 15 March 1995. 

See page 95 for conditions of entry. 


FUTUREKIDS IS THE WORLD’S 
LEADER IN COMPUTER 
EDUCATION FOR KIDS, 
OFFERING A RANGE OF 
FUN-FILLED CLASSES FOR ALL 
AGE GROUPS. 


Computer Living — December/January 1995 


o many people worry about mak- 

ing a computer easier to use. But 

there’s this rogue element: the 
printer, an equally ornery element of 
all computers, as tough to master as 
DOS and as fussy as any computer 
hardware. Your printer is like an 
unwanted relative: easily ignored most 
of the time but occasionally stopping 
by for an annoying visit. Under DOS, 
we're burdened with printers that 
must be set up with each and every 
program we own. It’s a once-in-a-while 
hassle. But nothing a few pages of text 
— or a large calibre weapon — can’t 
solve. 


TYPES OF PRINTERS 


Forget brand names and all the techni- 
cal mumblings for a moment. There are 
two major types of printers: impact and 
laser (kind of like two gladiators). The 
difference between the two types of 
printers is the quality of the image and 
the price. 
Vv Laser printers are more expensive 
and produce higher-quality text and 
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graphics. Odds are fairly good that 
if you need it for work, you want a 
laser printer. 

/¥ Impact printers produce lower- 
quality images but are relatively 
inexpensive. These printers are 
ideal when quality and speed don’t 
count, such as for the home or in 
the Government or any other large 
bureaucracy. 

V Specialty printers abound. One of 
the most popular is the inkjet printer 
that actually spits ink onto the page. 
Contrary to that image in your head 
right now, the inkjet printer pro- 
duces clean almost laser-printer- 
quality output. It’s slower than a 
laser printer, but much more eco- 
nomical. Also, some inkjet printers 
can produce colour images. 

¥ Doinkey little printers are available 
for laptop computers. They’re called 
thermal printers because — like 
many fax machines — they print 
with heat on waxy paper. These 
printers are impractical for anything 
but portable computing. 


LUGE THE UNITES IS SICK? 
7 CHABACTEN, AN @ AND A 4. 


ONLY A DIE-HARD COMPUTER GEEK 

WOULD READ THIS 
Printers are like teenagers’ cars: speed 
and image are what counts the most. 
Speed refers to how long it takes the 
printer to produce its image. Impact 
printers print one character at a time, 
so their speed is measured in cps (char- 
acters per second). A speed of 80cps is 
about middlin’, with smaller values 
indicating slower printers, and high 
values describing printers that would 
rip a hole in the wall if their little rub- 
ber feet weren’t securely gripping the 
tabletop. 

Laser printers print one sheet of 
paper at a time, so their speed is mea- 
sured in ppm (pages per minute). A 
swift laser printer can crank out 8ppm. 


ILLUSTRATION BY MAURICIO NOVOA 


Image is referred to as letter-quality 
among impact printers. They try to 
approach the quality of a typewritten 
page, but usually fall short. This earns 
them the moniker near letter-quality. 
Laser printers print much better than 
letter-quality. Their quality is mea- 
sured by the number of dots they can 
laser beam into a linear inch. A laser 
printer with 300dpi (dots per inch) is 
about average, and 600dpi is possible 
with the proper hardware and suffi- 
cient funds. 


WHAT’S A COMPATIBLE 
PRINTER, ANYWAY? 


Most of your software — including 
DOS — prefers certain brand-name 
printers. They are what we call “the 
biggies” — IBM, Epson and Hewlett- 
Packard. Everything else will work, 
just as you can put any brand of tyre on 
any car. It’s just that the hassle rate 
rises when you stray from the major 
names. 

The reason these are the biggies is 
that most of the software out there 
prefers to work with these printers. 
With other printers, whether /or not 
software will like them is an iffy situa- 
tion. Most of the time, as 1 
don’t buy weird and obscure-sounding 
printer equipment, you'll/be OK. 
¥ You don’t have to /buy the Same 

brand of printer as’ your coniputer. 

The one best suited to your \com- 

puter is the one most compatible 

with your software, — not 
hardware. 
v All printers plug into and operate 
with all PC software. 
bility issue heréyd 
much you ae 


our 


C ‘ console-lemay be sae as su 
or“EPT1”. Plug one end of the printer 
cable.into the printer port on the con- 


perform the same feat for them... \ 
& 


/ are the On-Line or 
Pf 
g as you’ 


cal ch arge yo ps frie nds 50 bucksieto - ' 


¥ The printer port is also called the 
parallel port. There may be more 
than one of them, in which case 
they're referred to as LPT1, LPT2 
and so on. 

Vv Always make sure that you have 
enough printer paper. 

¥ You can buy standard photocopier 
paper for your laser printer. 

¥ Some ink-jet printers require special 
paper for the colours to really come 

This paper is horribly 
expensive,'so buy it in bulk. 

J Three. importa, switches on the 

front of your pri 

_/ trol panel, where 


plus the Form Feed and, Line Feed 
switches. 


THE PRINTER (SOFTWARE 


Hooking the printer up to the com- 
puter is the easy part. The hatd part is 
getting your software to “talk” with 
the punters It’s the software that tells 
the pr hat to print’and how t 
print it. For that to~-happen, you m 
ell the software about the printer 


Telling you software abodt your 
printer is usually done during install- 


program with 
d name e i | 


e bra 
yowre 
saved) with the program, and 
have to mess with it a 
doint forward, your pity wilt 
t the information youvexpect ‘itto, 
ounting any hassles required ox 
@ it to look “just so”. 
don‘fsee your-printer ’, 
“have twove 


name 
oices. 


fonts and graphics — forget if: 
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use the dumb mode, select Generic 
Printer or Dumb Mode from the list 
of available printers. 

¥ Windows requires you to install 
your printer only once — when you 
start. After that, all Windows soft- 
ware runs just fine; you'll never 
need to mess with printer software 
setup again. 


TURNING THE PRINTER ON 


¥ Always make sure that your printer 
is on before you start printing. Some 
programs will inform you of this 


SOLDIER, HAS 
THAT MESSAGE 


BEEN SENT TO 
ROME YET? 
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and urge you to turn the printer on 
to continue printing. Others will sit 
and wait. And wait. (Get the pic- 
ture?) 

¥ Your printer doesn’t need to be on 
all the time. Only turn it on while 
you print. (This is particularly eco- 
nomical for laser printers.) 

v Make sure that your printer is on-line 
or selected. Even though your printer 
is on, it needs to be switched on-line 
before it prints. A button on the con- 
trol panel handles this chore; when 
the light is on the printer is ready. 


THERE APPEARS 


TO BE SOMETHING 
WRONG WITH THE 


PRINTER SIRS 


PRINTING IN WINDOWS 


Windows removes most of the pain 
from using DOS. Printing under 
Windows, although slower than a 
frozen pig rolling up hill, is done with 
the same commands in all programs. 
With your mouse deftly poised in the 
proper hand, click on the File menu, 
click the Print item, and click OK. 


WHAT IS POSTSCRIPT? 


A PostScript printer isn’t a name-brand! 
printer. It’s more of a type of printer. 
PostScript printers — no matter who 
makes them — will work with all appli- 
cations that support the PostScript 

printing language. This makes them a 

universal type of printer. 

¥ PostScript is actually a printing lan- 
guage — like a programming lan- 
guage — that tells the printer exact- 
ly what to do. 

Vv If your printer supports PostScript, 
then all you need to do is check 
your application. 

V All Apple (Macintosh) laser printers 
use PostScript. 

v PostScript printers are expensive. 


AND SO ... 


Some people think that the printer is a 
kindly old gent wearing an ink-stained 
apron who runs an offset press for a liv- 
ing. That’s true, but now you know that 
the printer is also the thing that sits to 
one side of the computer and prints 
information on paper, which is the rea- 
son that it’s called the printer. Hi 


PRINTERS ARE A POPULAR PART OF 
COMPUTERS, RICH IN DIVERSITY AND 
THICK WITH CONFUSION. 


This article is an excerpt from PCs for 
Dummies, published by IDG 
Communications and available to our 
readers. See page 71 for details. 


Separate fact from fiction. Laser Printers 
are the best there is, with no chance of 
smudging or annoying jet blockages. 


A NEW XEROX Home/Office 
Smallprinter is the affordable Inkjet 
alternative, at only $995 the best is well 
within your reach. 


B42 & 


12Month FREE Finance 


Warranty Support Line Available to 
usiness customers 


Call today, to see the quality and performance. 


ph 1 800 805 628 
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AVAILABLE THROUGH THE FOLLOWING: 


ANGUS & ROBERTSON 
BOOKWORLD 
ACT 
Belconnen © Canberra-City © Woden 


NSW 
Albury © Blacktown © Bondi Junction 
Burwood © Campbelltown 
Charlestown © Chatswood 
Coffs Harbour © Kotara © Liverpool 
Miranda © Newcastle © Pagewood 
Penrith © Roselands © Sydney City 
Tweed Heads ¢ Warrawong 
Warringah Mall © Wollongong 


QUEENSLAND 
Booval © Bris City-Elizabeth St 
Bris City-Wintergarden 
Bris City-PO Square 
Broadbeach Brookside © Brown’s Plain 
Bundaberg © Burleigh © Cairns 
Cannon Hill © Carindale © Chermside 
Elanora © Gympie © Indooroopilly 
Ipswich © Kipparing © Loganholme 
Mackay © Nth Mackay ¢ Rockhampton 
Stafford ¢ Sunnybank ¢ Toombul 
Toowong ® Toowoomba © Townsville 


STH AUSTRALIA 
Adelaide City @ Elizabeth 
Gawler Place © Marion © Modbury 


TASMANIA 
Devonport © Hobart © Launceston 


VICTORIA 
Ballarat © Camberwell © Chadstone 
Doncaster © End Hills © Forest Hills 
Frankston © Geelong © Heidelberg 
Keilor Downs © Knox City 


Melb City-Bourke St 


Melb City-Swanston St © Moonee Ponds 


Shepparton ¢ Southland 


WESTERN AUSTRALIA 
Belmont © Joondulup © Karrinyup 
Mirrabooka © Morley © Perth 


(Excluding Northern Territories) 


Co a 


Booksellers 


A.GT. 
Belconnen © Canberra City ¢ Woden 


NEW SOUTH WALES 
Albury © Bankstown © Charlestown 
Figtree © Hornsby @ Miranda 
North Ryde © Parramatta © Penrith 
Singleton 


VICTORIA 
Airport West © Altona Gate 
Bairnsdale © Ballarat © Bendigo 
Box Hill © Camberwell ¢ Chadstone 
Chirnside Park © Corio ¢ Cranbourne 
Dandenong © Doncaster © Eastland 
Forest Hill ¢ Frankston © Geelong 
Glen Waverley © Highpoint © Karingal 
Knox @ Malvern 
Melb City-Elizabeth St 
Melb City-Swanston St © Morwell 
Northland © Sale © Shepparton 
Southland © Wangaratta 
Warrnambool 


YES! Please send me the books listed below. 


| Tite 


Quantity | Price 


K— 


Postage, Handling FREE to Computer Living Readers 


(Overseas postage prices available on request) 
Please allow 3 — 4 weeks for delivery 


MAIL TO: Attention: Book Division 
IDG Communications Pty Ltd 


PO Box 295, St Leonards, 
NSW 2065 Tel: (02) 439 5133 
A.C.N. 001 592 650 


Amount Due 


(Credit cards only) 


4_h 
L=] 
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DYMOCKS 


BOO KS ELLER 5 


A.C.T. 
Canberra-City 


NEW SOUTH WALES 
Albury ¢ Armidale ¢ Bathurst 
Bondi Jct © Burwood © Castle Hill 


Chatswood Darling Harbour ¢ Dubbo 


Eastwood © Gosford © Hornsby 
Hurstville © Lismore © Macquarie Ctr 
Miranda © Neutral Bay © Nth Rocks 

Nth Sydney © Nowra © Parramatta 
Penrith © Syd City-424 George St 
Syd City-Hunter St © Syd City-Wynyard 
Top Ryde © Wagga Wagga 
Warringah Mall © Wollongong 


NORTHERN TERRITORY 
Alice Springs 


QUEENSLAND 
Bris City-Edward St 
Bris City-Queen St 
Carindale © Deception Bay 
Loganholme Pacific Fair 
The Pines © Toowoomba 
Townsville 


SOUTH AUSTRALIA 
Adelaide City © Burnside Village 


VICTORIA 
Bendigo © Camberwell ¢ Doncaster 
Fountaingate © Frankston 
Geelong © Greensborough © Knox City 
Melb City-Midtown Plaza 
Melb City-Central 
Melb City-Collins Pl ¢ Moonee Ponds 
Prahran © Waverley Gardens 


WESTERN AUSTRALIA 


Claremont ¢ Floreat © Fremantle 
Garden City @ Perth City-Hay St 
Midland Gate © Morley © Warwick 
Whitford City 


Harvey Norman 


A.C.T. 
Fyshwick ¢ Woden 


NEW SOUTH WALES 
Albury © Arncliffe ¢ Auburn 
Bennetts Green © Blacktown 

Brookvale ¢ Campbelltown 
Chatswood © Coffs Harbour 
Deniliquin © Dubbo ¢ Erina © Fairfield 
Gordon © Grafton ¢ Inverell © Kelso 
Lismore © Maitland © Miranda 
Moore Park © Mudgee Nowra 
Orange © Penrith © Port Macquarie 
Tamworth © Taree © Wagga Wagga 
Warrawong @ Wiley Park ¢ Young 


QUEENSLAND 
Bundall ¢ Carindale © Jindalee 
Kawana Waters ¢ Cairns © Mt Gravatt 
Townsville ¢ Windsor 


VICTORIA 
Ballarat ¢ Dandenong ¢ Nunawading 


ALSO AVAILABLE FROM 
OTHER LEADING 
BOOKSELLERS 
FOR TRADE ENQUIRIES CALL THE — 
AUSTRALIAN DISTRIBUTOR WOODSLANE } 
(02) 979-5944 


O Bankcard O MasterCard 2 Visa O American Express 


il 


ad | 


If using a credit card we must have 
your 

signature 

Please print your name 


Position 


Company 
Address 


Fax to: (02) 439 5512 


Tel: Bus ( 


Ring 1800 636 116 for more information 


nce upon a time ina 

galaxy far, far away 

(called Hollywood), 
there was a man named 
George Lucas. George made 
the best science fiction 
adventure movies of all time, 
among them: Star Wars, 
Return of the Jedi and The 
Empire Strikes Back. He won 
the hearts of millions of chil 
dren all over the world — he 
also made a lot of money. 

But George wasn’t satis- 
fied. Money and fame simply 
weren’t enough to keep him 
happy. So George decided to 
try his hand at creating video 
games. He figured, “I’ve got 
all this cool technology for 
creating special effects just 
lying around the house, | 
might as well do something 
useful with it.” 
So one day George gath- 

ered all of 


Computer Living — December/January 1995 


his technical people in a 
room with all of his money 
and told them his plan. 

“Let there be games!” 
George cried. And there 
were games. And the games 
were good ... 

Okay, maybe things didn’t 
happen exactly like that. I’m 
sure you’ve got better things 
to do than to check with 
George to see whether my 
version of the story is 100 
per cent accurate. And one 
of those “better things” you 
can do is play Tie Fighter, 
the new Star Wars game 
from LucasArts. Put simply, 
Tie Fighter is about as much 
fun as you can have on a 
computer without getting 
arrested. 

Unlike earlier LucasArts 
games, like Rebel Assault and 
X-Wing, Tie Fighter lets you 
be the bad guy. If you find 

the idea of working for 


Darth Vader disturbing, let 
me assure you that once 
you are up and flying you’ll 
be having too much fun to 
worry about ethics. 

Tie Fighter is much more 
than a shoot-out in space. 
For one thing, you’ve got to 
learn to fly your spacecraft. 
You can’t simply turn on your 
computer and start blasting 
away. Missions require you 
to read detailed briefings, 
and these often have to be 


executed with a great deal of 
precision. In Tie Fighter, good 
judgment and a sharp mind 
are as important as a good 
aim. : 
Combining fast-paced 
action with a good plot, Tie 
Fighter is especially reward- 
ing because it repays you for 
the amount of time and effort 
you put into it. The more time 
you spend practising in train- 
ing simulations, the better 
you'll be able to carry out the 


You my 


The plot of Doom II is — 
tty much the same as the 
. In other words, it’s 
y-veiled excuse to 
asting away scores of 
from outer space. 
ly real difference is — 
time the action 


soldiers, you arriveon 
| for some much-needed 
rest after saving Mars from 


great e 


wide range: of missions the 
Empire assigns. you.:In addi- 
tion, doing that extra®bit in 
battle will not. only~ further 


Metro Games 
(03):329 2999 


your career, it can:involve:you : . : DOS 

in a political plot as well! : \.. Rating: G (8 years. +) 
Installing Tie Fighter is $99.95 

relatively painless, but you'll O0001/2 


have to make plenty of mem- 
ory available on your sy: 
in order to play. The game} 


Key 


carries a G classification, Yuck! o 
which means it is suitable Nothing special 9& 
Good DAT] 


for children eight years and! 
we, vEr, but ae welences 


Excellent DADA] 
nstant:Classic SO000 


ea § 
MW instructions and ime into training, and vol ll 
may be too complicated fo = be playing smoothly before 
children that young. A good. you know it. 
joystickisalso--needed to, _-You’ll_be.. glad. to.. know 
get the. most. out..of the that Tie Fighter isn’t one 
game. If you are forced to “l of those games you enjoy-for 
- use only the mouse and key- a few hours after opening, 
« board controls, you won’t. the box, but then becomeye 
» have very much fun. bored with after a couple of 
Be prepared: Tie Fighter i days. Like many of the finer 
a fantastic game, but not easy ~ things in life, Tie Fighter, 
a ae .to master. Early on you may ‘might not be easy to get the} - 
14:02 ‘find yourself frustrated by the __ hang of, but once you: do, 
TTT? 1 HAS “= complexity of, the: -ship cons p)you will be well and truly 
trols. Stick with it, put some hooked. 


Cc nme c Uf t ou done: 


SONTRINER, 


alien invaders. Unfortunately, games, Doom II is: definitely ; 
the aliens have beaten you not for everybody. Like the = 
home and are well on their way original version, it’s violent, 
SSS. to destroying the planet. Soon bloody and, in places, ie 
: after landing, you realise that _ plain scary. 
once again it’s time to grit your What is a poor ga 
teeth, strap on some heaw- reviewer at a “family mage- 
_ duty weaponry and save the zine” to do when a game this: S 
human race from extinction. twisted becomes this popular? 
| have to admit | had my | decided to try an experi- _ 
qualms about including ment. ! showed the game to — 
Doom Il in this games review adults | know who aren't 
section. Despite the enor familiar with computer Se 
mous popularity of the Doom games and asked them how : 
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This is how Mommy and Daddy 
talk to our computer 


New Software: 
"Christmas in ComfyLand" 
aS & "The Great Concert" 
64 ye z available now! 


agi 


the innovative educational way to 
introduce your preschooler to your 
computer 


If your child is 2 to 6 years old and you own a PC, then you have 
the beginning of a unique educational experience. Now all you 
need is Comfy, the first integrated hardware/software package 
designed specifically for preschoolers. 


Featured on Good Morning America and The Today Show, 
Comfy lets your child actually direct interactive, animated 
ComfyLand movies using a revolutionary keyboard - controlling 
the story sequence, influencing various story elements and even 
calling the characters! For 2 to 3 year olds, this is a colorful 
introduction to basic computer skills. For 4 to 6 year olds, 


Comfy is a fun, stimulating learning experience that can be ‘ 
enjoyed without parental supervision. And for you, Comfy is a Call: (03) 532-9566 


serious educational system that improves your child's motor New Magic Pty. Ltd. 

skills, enriches vocabulary, teaches basic social values, and lots Ist Floor 257 Hawthorn Rd. Caulfield Nth. 3161 
more. There's even a special evaluation feature that describes Melbourne, Australia 

your child's performance! Fax: (03) 532-8556 


To get your kids into Comfy, visit your nearest 
computer, consumer electronic, or toy store. 


GO BACK TO se, 


GOOD OL DAYS 
OF VIDEO GAMES 
WITH MICROSOFT 

ARCADE 


hhh, memories of a 
misspent youth 

sRemember the old 
abe when video games had 
clunky graphics and your par- 
ents used to get mad at you 
for wasting your lunch money 
on them? Well, the folks at 
Microsoft obviously do, 
because Microsoft Arcade col- 
lects five of the most popular 
arcade games of all time — 
Asteroids, Missile Command, 
lezone, Centipede and 


they felt about Doom Il’s 
graphic violence. Their reac- 
tions were nearly all the 
same. When they first saw 
monsters die, they went, 
“Yuck! That’s the most dis- 
gusting thing I’ve ever 
seen.” Then they laughed. 
Then | had to pry their fin- 
gers off my keyboard to let 
me have a turn. 

That’s because for all its 
gruesome elements, Doom 
ll is as good as action, 


_.people come up to my des 
bis ne oe 


games run was so large they 
had to be kept in those -big 
cabinets, while nowadays 
Microsoft shrinks five of 
them onto one disk. When 
you consider that the er 
games reviewed in this sec- 


tion all require least six 
floppy disks them, 
you get a sens just how 


much technology has_ pro- 
gressed over the last 
decade. 

However, Microsoft Arcade 
shows that while graphics 
technology may improve, 
good games hold up over 
time. Although the games are 
a little dated, they still pro- 
vide plenty of entertainment. 
In fact, while playing my copy 
for this review | had several 


ein embe 


“shoot ’em up” games get. It 
is compulsively playable and 
dangerously addictive. 
Everything about the 
design is topnotch. The 
beasties you encounter are 
fiendishly imaginative and 
the 3-D imaging makes you 
feel like you really are wan- 
dering down dark, foreboding 
corridors. Doom Il’s general 
atmosphere is so _ over- 
whelmingly menacing that 
when a monster leaps out of 


s, but Goodies! \/ 


nology that made thasw 


There‘is is one glaring prob- 


lem with Microsoft Arcade: 
Playing Tempest with. a 
mouse is so} frustrating” that 
there might, as well have 


been only f es in the 
package. odd dial- 
shaped r that 


Tempest had in, the arcade, 
it seems an ‘odd choice 
for reproduction on PC. 
Microsoft should have cho- 
sen a game that made the 
transition from video parlour 
to home more smoothly. 


After all, there’s certainly 


ie Some computer format. 
Hopefully Microsoft Arcade 
will lead to the release of 
similar bundles of classic 
games. Until that time 
comes, Arcade should satisfy 
those who feel like taking 
a pleasant stroll down mem- 
ory Jane. ©, 


Mictésott 
,, (02) 870 2200 
Windows/Mac 
ating: G (8 years +) 

| $49.95 


hat do you get 
when you cross an 
arcade game with a 


puzzle adventure in a crazy 
cartoon world? You get Litil 
Divil, the charming and enor- 
mously enjoyable new game 
from Gremlin. 

In Litil Divil, you control 
Mutt, a cranky Demon (he’d 
rather be sleeping) who 
draws the short splinter at 
the Grand Council meeting. 
His assignment: puzzle his 
way out of a_ five-level 
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labyrinth to retrieve the 
Mystic Pizza of Plenty from 
the Overworld. It’s a task 
from which divils, little or 
big, do not generally return. 
If only the overworld deliv- 
ered! 

Compared with a vicious 
“shoot ‘em up” like Doom, 
Litil Divil is spun sugar. The 
game is divided between 
scrolling three-dimensional 
tunnel’, and the 


tive, and constitute the 
meat of the game. These 
puzzles are indeed the 
devil’s work, though they 
start out relatively simply. 

The maze-like tunnels 
aren’t much easier, but at 
least the dangers are pre- 
dictable. There are pits to 
fall into, flames that shoot 
out of the wall and shockers 
on the floor. Avoid the traps 
and you’ll earn rewards, 
usually in the form of cash 
you can spend on. useful 
items. 

Litil Divil has personality. 
Leave him alone too long, 
and he’ll open a newspaper 
or fall asleep and dream 
about a leggy woman in a 
tight blue dress. If he dies 
— and he’ll die a number of 
times before you figure out 
the well-hidden pitfalls — 
he’s yanked off screen with- 


- ( 5 2 
the darkness, you’re likely to 


jump out of your chair. 
Doom II is not for young 
kids, but if you’re past the 
age where you get night- 
mares and don’t mind getting 


splashed by the odd litre or 


two of demon’s blood, you'll 
have some serious fun. 


out ceremony. When he falls 
into a pit, gravity is briefly 
suspended — like in a Wile 
E. Coyote cartoon — before 
he takes the plunge. 

That’s not to say the 
game is perfect. It’s annoying 
to only be able to save games 
in one room per level. And 
while this divil may be litil, he 
has a lot of luggage: all the 
game’s charming nuances 
add up to a 30Mb chunk of 
your hard drive, making the 
CD-ROM version the choice. 
Either way, you'll want to 
make room for Litil Divil. & 


Hotpoint 
(02) 634 6499 © 
CD-ROM 
DOS 
Rating: G (8 years +) 
$89.95 


CoCo 


Dick Smith 
Electronics 
(02) 888 3200 
DOS 
Rating: MA (15 years + 
$89.95 
CoCo 


) 
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QUARTERDECK | QUARTERDECK 


WINPAQ 


NA Optimises Windows 


Simplifies Windows 


Speeds Up Windows 


Optimise Windows! 

The Quarterdeck WinPAQ optimises 
Windows applications. QEMM 7.5 
optimises memory, SideBar 
optimises the Windows interface 
and PC-Kwik Power Pack for Win- 
dows optimises printing, disk and 


CD ROM access. 


Christmas 
Special 
WinPAQ includes 
PGA Tour Golf for 
Windows! 


GAMERUNNER 


Jf No More Boot Disks 
Games Work Better 


Games Live Longer 


Get the Most from your Games 
Gamerunner includes QEMM to 
maximise your memory, Hyperdisk to 
speed your disk or CD ROM by up to 
1000% and AXIS - The Gamecheater, to 


give you whatever it takes to win. 


Play Harder and Faster 
You can instantly add time, lives money, 
extra ammo or fuel, jump to different 
levels, reload weapons or even give 


yourself new ones. 


Extend the life of your games. 


Buy Gamerunner today! 


Sourceware (02) 427 7999 
Software Express (03) 663 6580 
City Software (03) 558 9555 


QUARTERDECK 
CLEANSWEEP 


af Cleans Up Windows 
More Disk Space 


Better Performance 


The Intelligent Uninstaller 
CleanSweep establishes new 
standards for speed, ease of use and 
safety. Its advanced helper 
technology and Auto Superlinks lets 
you safely remove outdated, 
unnecessary or unwanted, files or 
system components. The result is 
more hard disk space and better 


Windows performance. 


Built-in Safety 
User prompts tell you everything that 
is happening. You can even view files 
before deleting and undo accidental 


deletions. CleanSweep is easy to use. 


Introducing the first 486 designed 


for the whole family or small business. 


The Power Of A Full 
486 With IBM 


Components 


Introducing the powerful new TPC PC: 
all the features to keep the whole family 
happy. Ata price that'll please you, 


even more. 


It comes with the latest IBM components, including an IBM 
486 2/66 microprocessor, 4MB of IBM RAM, and an IBM 
340MB hard drive. 


Add to that the 14” Super VGA Monitor, keyboard, mini tower 
and mouse, and you can see the TPC PC offers serious 
computing power, at a seriously good price. Even the shipping 


price is low - just $20 extra outside New South Wales! 


All backed by our no-quibble 12 month on-site warranty. 


The Ease Of IBM PC DOS 6.3 


For all its power, using the TPC PC is easy, thanks to 
IBM DOS 6.3. Soon, you'll be running databases, the household 


accounts - even keeping the Christmas card list up to date! 


All from the comfort of home. 
The Versatility For Games And 
Educational Programmes 


Imagine the educational possibilities with a full IBM 486 at 
home. The Super VGA Monitor means clear, sharp graphics, for 


games and other programmes. 


With all the power and versatility you need to 


run the latest software. 


Plus A Multimedia Kit For 
Just $349! 


/ That’s right - don’t pay up to $1,000 for a 
: Multimedia kit. We're giving them away at just 
$349, with any TPC PC purchase. 


That includes tax! 


Kit includes: double speed CD ROM, 
eee 16 bit sound card, speakers, plus 3 
CD’s, with 5 titles to choose from. 
Hurry, this offer is strictly limited. So 
rush in to your TPC dealer today, for 


the power, ease and versatility you 


* need - at a price you want! 


TECHNICAL SPECIFICATIONS 


IBM 486 2/66 Microprocessor 

IBM OPAL Motherboard 486 DX/33 

IBM 4MB RAM 

IBM 340 MB HDD 486 DX2/50 

1.44MB Floppy Drive 

Mini Tower Case 

101 Keyboard 486 DX2/66 

Mouse 

14” SVGA Monitor IBM BL 75 

IBM PC DOS 6.3 10 15 20 25 30 35 
12 Month On-Site Warranty PROCESSING SPEED COMPARISON 


Technology 
Products 
Corporation 


er 


AVAILABLE AT THESE LEADING DEALERS 


ADELAIDE Business Works (03) 819 6693 
Cherry Computers (08) 2325700 _ Ringley Pty Ltd (03) 686 5600 
BRISBANE PERTH 

Cost Plus Computers (07) 841 3711 Computer Village (09) 227 9988 
CANBERRA evONEY 

Landmark Computers (06) 2491512 cy Computing (02) 267 4221 
MELBOURNE Austone Technology (02) 888 2330 
Renaissance Computers (03) 370 5077, Q-Plus Computer (02) 546 8256 
LCS Computers (03) 776 6944 Weighty Computer (02) 689 3639 


DEALER ENQUIRIES WELCOME (02) 317 3311 Fax (02) 317 2233 


Specifications subject to change. All brands & trademarks are those of their respective holders. Offer valid while stocks last. 


rants and rav 


FIND OUT WHAT S« 


« 


An exceptionally 
good, action-packed 
game. It has lots of 

“7 — codes, but they’re 
easy to remember. The 
3-D graphics are 
excellent. It’s definitely one of my 
favourites. 

Jared Chapman, 9 


A game which can be complicated if 
you do not read the instructions. 
Excellent graphics. The game is so 
exciting and packed with features it’s 
easy to be hooked. You can come back 
to it again and again, and still learn 
new things. 

John Chapman, 40 


: The intro has the latest 
xd technology graphics, 
and the parts in 
between mission 
graphics have great 


graphics, too. The 
sound is the best part; there’s always 
some music going on in the back- 
ground and everyone talks in digitised 
speech through your particular sound 
system. The game is extremely addic- 
tive at the beginning, but not so much 
after you've finished it once. The 
game is the best flight simulator 

I have ever played — mainly 

because there’s no ground! 

Robin Sallay, 14 


It’s good compared to other flight sim- 


ulators. There’s a good variety of 
ships to fly. There should be a bit 
more action between missions so that 
it’s not only a flight simulator but also 
an exploration game. 
Ken Shephard, 14 


: AhIFLIC re ’ 
MO NITY GAMES 


It has good graphics in between mis- 
sions and it’s very addictive, but the 
Tie Defender ship should have been in 
the training and historical missions 
from the beginning. 

Chris Carmichael, 13 


DOOM 

For lovers of good old-fashioned 
blood and guts, “shoot ‘em up”, 
“knock ‘em down” fun, Doom II 
would have to rate high on the list of 
must plays. You never know what's 
going to be lurking around the next 
corner. 

Cameron Tomes, 21 


jy There’s lots of gore 
and violence. 

I don’t want to 
sound like a spoil- 
sport, but Doom II is 
i definitely not a game 


for young children. 
Carol D’Costa, 38 
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“How do you help your 
they know more about 


Have you ever wished you knew more about computers? Not all the technical details, 
but rather, which type of computer best suits your family’s lifestyle? 


Make the right decisions about computers | 


Computer Living magazine will help you make the right decisions about 
computers for your family, without turning you into a computer boffin. It focuses 
on what computers do, not what computers are. You'll use Computer Living for 
work, education and play. 


Easy to read — no complicated jargon 


You won’t find any complicated jargon. Computer Living is easy to read and each 
month is filled with features, reviews, tutorials, tips and special offers, to which 
you'll refer again and again. Monthly features include: 


A Games and CDs A Education 
A Who’s Computing at Home A Don’t Panic 
A Dummies Rule OK A Reviews 

A What’s New A Home Office 


A And much much more! 


FREE Computer Living Family — 
membership when you subscribe 


The Computer Livin g Family is a unique service for Computer Living subscribers 
It provides special savings and benefits to members — worth thousands of dollars — 
on hardware, software, education, games, books, magazines — even wine. 


You'll more than pay for your subscription with the initial savings and benefits 
contained in your Welcome Kit to the Computer Living Family. 


Subscribe before 28 February 1995 to have Computer Living delivered to your home every month and you wil 
immediately receive benefits from the Computer Living Family, worth more than $500. 


Give Your Family a Christmas Gift — Subscribe Toda 


children succeed when 
computers than you?” 


All subscribers receive savings of more than $500! 


Vv FREE Windows for Dummies Quick 
Reference book valued at $17.95. 
Hundreds of tips to help you use 
your computer. 


Vv FREE software to access the 
CompuServe worldwide database 
information service from your 
computer. Plus $20 FREE usage of 
the service, a FREE 80 page Quick 
Start Guide to using CompuServe 
and a directory of more than 2000 
services. 


VY FREE Alkira Arts & Letters ‘Draw’ 
software for graphic design, save 
$50 (pay only postage and 
handling)* 


Huge discounts and savings on: 

@ training tutorials e education programs 

@ games software e@ golf tutorials e CD-ROM 
titles e hardware at Dick Smith Electronics 

@ software @ interactive media @ computer 
books @ magazines @ and tickets to computer 
shows. Total value over $500. 

Throughout the year you will continue to 
receive special offers from the Computer Living 
Family to save you thousands of dollars. 

At only $39 a subscription, Computer Living is 
the best value magazine in Australia! 


V FREE PaperTemplate software, 
valued at $49.95, with every paper 
purchase. Gives you four colour 
printing from your laser printer. 
Also a FREE PaperDirect PaperKit 
and PaperSelector valued at $49.95 
with any purchase over $99. 


V FREE electronic mail software 
valued at $75 from Oz-Email, plus 
one hour’s FREE access to the 
Internet, valued at $35. 


VY FREE Magnum of Coonawarra Cuvee 
and 12 months FREE membership to 
Australian Wine Cellars, worth 
$56.20, when you purchase the 
Computer Living Wine Selection. 


IT’S EASY TO SUBSCRIBE ... 


Subscribing to Computer Living is easy. Just complete 
and return the attached subscription card, with your 
cheque or credit card payment for only $39 (including 
P & H), before 28 February 1995. You will receive 
FREE membership to the Computer Living Family 
and more than $500 worth of benefits. 

If the subscription card has already been detached, 
call 1800 636 116 and we'll send another. Please note 
that subscriptions can only be placed by mail. 


Join the Computer Living Family today! 


*Arts & Letters ‘Draw’ applies to first 20,000 subscribers only. Allow four weeks for delivery of your Computer Living Family Welcome Kit 
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1. Unclose 
5, Earnest 
6, Parties 

7. Desires 


Down 


1. Hectare 
2. Sensual 
3. Deepest 
4. Lentils 


network 


Taking one letter from each of 
the four remote screens in turn, 
see if you can find four animals 
using all of the letters once only 
each to produce the four 4—letter 

answers. 


Computer Living - December/January 1995 


- EACH CLUE IS an anagram 
(letter jumble) of the answer. 
So sort out the clues to solve 


this mini crossword. 


SOUNDS ’N’ SONGS 


Track down the listed words in the box of letters. You’ll find the words arranged in 
straight lines across, backwards, up, down and even diagonally. Some letters may be 
used in more than one word. Put a line through the words as you find them. Circle the 


leftover letters to reveal the title of a mystery song that has probably been played more 


than any other! 


ACCORDION 
BAGPIPES 
BANJO 
BASSOON 
BAZOOKA 
BELLOWS 
BELLS 
BONGO 
BUGLE 
CASTANETS 
CELLO 
CHIMES 
CLARINET 
CORNET 
CYMBALS 
DRUM 
FIDDLE 
FIFE 

FLUTE 
GONG 
GUITAR 
HARMONICA 


HARP 
HORN 
LYRE 
MANDOLIN 
OBOE 
ORGAN 
PIANOLA 
PICCOLO 
RECORDER 
REED 

SAX 

SITAR 
TOMTOM 
TROMBONE 
TRUMPET 
TUBA 
UKELELE 
VIOLA 
VIOLIN 
XYLOPHONE 
ZITHER 
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MAC USERS TAKE HEART! THIS MONTH WE TAKE 
SIX WORD PROCESSING PROGRAMS FOR THE 
MACINTOSH AND PUT THEM Ua Soi aus PACES 


ord Processors. 
You just can’t live 
without ’em. 


Whether you want to write 
a school assignment, a busi- 
ness proposal or a letter to 
grandma, you'll need a 
word processing program 
to do it. There’s a lot of 
them on the market and 
they come in a whole bunch 
of different shapes and 
sizes — and prices. 

Some word processors 
are easy to use. Others 
aren’t so easy to use, but 
offer features that a lot of 
people think are too impor- 
tant to pass up. Before you 
buy a word processor, you 
should have a good idea of 
what you intend to use it 
for. It’s important to get one 
that has all the features you 
need to do the kind of work 
you want, but not one that’s 
so complicated it gets in the 
way of what you are doing. 
After all, when a flash of 
inspiration hits, you don’t 
want to be stopping every 
five minutes to look some- 
thing up in the manual. 

This month the Buyer’s 
Guide takes a look at six 
word processors for the 
Macintosh, as tested by the 
Mac experts at our sister 


BY OSMUND IVERSEN, ROSANNE een AND NINA TURNER 


publication Australian 
Macworld. Although the 
product comparison will 
offer you some help, it’s 
still a good idea to scout 
around and try a few word 
processors out before you 
decide which one you want 
to buy. They all have a dif- 
ferent look and feel, and it’s 
best to make sure you're 
comfortable using a word 
processor before you spend 
a few hundred dollars on it. 


ONE BY ONE 
WRITENOW 4.0.2 


WriteNow is a competitively- 
priced word processor that 
uses a modest amount of 
memory, displays docu- 
ments as they’ll appear on 
paper and has uncom- 
plicated screens. Previous 
versions of WriteNow 
weren't very good for edit- 
ing tables or working with 
graphics, but with version 
4.0.2 all that’s changed. 
With WriteNow 4.0.2, 
you simply choose Insert 
Table from the Format 
menu, and a dialogue box 
displaying eight predefined 
table types appears. 
WriteNow is more than 


adequate for many word 
processing needs and retails 
for a bargain price. 


Originally WordPerfect was 
a DOS word processor, 
although it runs so well on 
the Mac you’d never know 
it. WordPerfect’s heritage is 


ee ced a ee | 


also one of its strengths: the 
company has taken great 
care to ensure that it can 
translate any document 
from DOS, Windows or 
Mac. WordPerfect also 
offers some handy features, 
like previewing text within 
a document using the Open 
File dialogue box. As a doc- 
ument processor, this pack- 
age leads the way. 


NISUS WRITER 3.4 
For people with computer 
experience, this is the most 
efficient word processor of 
all. However, if you're a 
novice, Nisus Writer’s com- 
plex screens might make it 
hard to for you to realise 
exactly how good it is. 
Nisus comes in three 
flavours. There’s the 
Limited Flag version, which 
is without full multilingual 


buyers guide 
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reference booklet. 

Features in 

(| 34 includea 

je redesigned spell 

"checker and 
Fuzzy Find — 
the kind of find 
you need when 
you can’t quite 
remember the 
word you're 
searching for. 
Nisus is popular 
with scientists 
and academics, 
for good reasons. 
Maybe they are 

the only ones who can 

understand the manuals. 


The Word Processing Program for the Macintosh 


capabilities; the Complete 
Flag version with the hated 
copy protection; and the 
“Lite” Nisus, pruned down 
especially for use on 
PowerBook laptops. 

And the manuals? A 
cryptic crossword is easier 
to understand. Nisus Writer 
3.4 comes with an old 
manual and an “updater” 
manual. There is also a 
quick reference booklet, a 
Macro programming dia- 
logue booklet and a menu 


WorldWrite looks beautiful. 
The apple with a pencil 
through it appears every- 
where; the manual is well 
laid out and extremely 
readable. However, the pro- 
gram itself is disappointing 
if you are looking for a 
flashy full-featured word 
processor. 


Chee 
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WorldWrite is an excel- 
lent, uncomplicated word 
processor for a beginner or 
someone for whom word 
processing is not the main 
function of their computer. 
It is certainly excellent for 
cheap, multilingual word 
processing. 


MACWRITE PRO 1.5 


MacWrite Pro 1.5 competes 


with WriteNow for the 
middle-of-the-road com- 
puter users. It doesn’t take 
on the heavies, but it does 
have an elegant table tool, 
and its screen layout is up 
there with the best — like 
many Claris products. 


Who could overlook Word? 


It is loved, hated, but gen- 


erally used by more people 


than any other Macintosh 
application — even by 
those who criticise it. 

Among our test team, 
we had one dedicated 
Word user, one neutral, 
and one committed Word 
hater — a reasonably well- 
balanced cross-section 
of the computer-using 
population. 

The key to Word is fea- 
tures — and it has a lot. 
However, contrary to 
Microsoft marketing, it’s 
not the best text processor; 
Nisus walks all over it 
where long documents 
need bulk edits or file 
merges. It’s also not the 
easiest to use. We'd 
probably give MacWrite 
Pro that label, along with 
WriteNow if you stick to 
simple tasks. 

Nevertheless, Word has 
something for everyone. 


And market strength carries 
benefits: it is easier to find 
training courses for Word, 
and bookshops always 
carry tutorials with tips and 
tricks for it. 


If you would 
like a copy of the 
full review as published in 
Australian Macworld October 
1994, send us a self-addressed 


envelope stamped to the value 
of 95 cents to Reprint 100, 
PO Box 33, St Leonards, 
NSW 2065. 


| 
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DETERMINATION 


“The Mac Software Solution” 


Macintosh Software Only 


HUNDRED’S OF TITLES ON DISPLAY 


SMALL OFFICE/HOME OFFICE & 
BUSINESS APPLICATIONS 


HUGE RANGE OF CHILDREN’S 
EDUCATIONAL TITLES 


LATEST GAMES ON CD OR DISKETTE 


407 Mount Alexander Road, Ascot Vale 3032 
Tel: (03) 326 2626 Fax: (03) 326 2616 
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Co/our Me In and Win! 


ello, I’m Wallobee Jack, your name, address, phone number 
and I’m here to tell you and tell us how old you are. 


how to win some very 
neat computer software. 


The judges will select three entries 
based on the best use of colour and 


It’s really easy! imagination. 


Just use some imagination and 
Computer Living. Don’t forget to fill in 


Send your entries to: 

Wallobee Jack Competition 
Computer Living 

Locked Bag 2750 

North Sydney, NSW 2055 

(For conditions of entry see page 95) 
We need your details: 
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The winners will receive copies of 
colour me in, then post me off to Wallobee Jack “The Bingi Burra Stone”. 
First prize will also include copies of 


Name: 


Write with Me and Kap’n Karaoke. 
The second-prize winner will 
also receive Write with Me. 
Start colouring now: 
the competition closes on 
10 February 1995. 
Winners will be notified by phone 
on 15 February 1995. 


Address: 


Phone (include area code): 


Age: 


WordPerfect 
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Special offer for subscribers to Computer Living 


computer 


1 IVING 


Computing Living and KNOWHOW are pleased to Normally $125.00, Computing Living subscribers 
offer subscribers to Computer Living a special 25% can now purchase any training title for just $93.75. 
discount on KNOWHOW's range of state of the art 
training tutorials. 


Simply tick the boxes corresponding to the title(s) 
you require, complete the payment details section 
Offering the latest technologies in computer training _ below, and return to IDG Book Division. 

KNOWHOwW tutorials still require only the most 


i Your training will be delivered to your doorstep 
basic personal computer. 


ready for you to enjoy as you learn with 


* Offer valid to 31.1.95 KNOWHOW. 

YES! Please send me the tutorials listed below. (Please tick in box) (Overseas postage prices available on request) 
Please allow 3-4 weeks for delivery 

[Wl Access 1.1 [_JI Freelance for Windows [_ Windows 3.1 

[ll Access 2.2 [Hl Lotus 4 for Windows [__3 Windows for Workgroups 

[_i Ami Pro 3 [i Lotus 5 for Windows [_ Word 2 for Windows 

[Approach 2.1 [i Lotus 1-2-3 v2.4 [I Word 6 for Windows 

[3 Approach 3 [II Mail/Schedule + [__ WordPerfect 5.2 for Windows 

[JI ce:Mail for Windows [__¥ Organiser [__¥ WordPerfect 6 for Windows 

[_3 Dos 5 [_¥ OS/2 2.1 [i WordPerfect 6 (DOS) 

[_¥ DOS 6/6.2 [__I PowerPoint 4 [__¥i Your Personal Computer 

[Hl Excel 4 [__j The Typing Tutor (DOS) [_¥ Quattro Pro 5 

LW Excel 5 [I The Typing Tutor (Windows) 

Q Enclosed is my cheque/money order for $ .......sccsessessessecseeseenenees Please print yOUr NAMEC.........scsesssssseseseeseseteeseseesesseseeesseessenesseseneees 

O Please debit my credit card account With $ .......csssseereeeeseees OMAP Y a feseszscckecctegestdegeesssgacasasssstussesesanssseseacsarspsioes i2eefeisearsrtesistececs 

O Bankcard O MasterCard O Visa O American Express OSi OM ss: ssevcsiessesacteoressvesstesitsoronsiiaan a eee weer 

ares ae EERE BEBE PNT ESS iscsc esac ee cescesteesenscssesevie eatane Hareiostiesstavestsstecsrstscoummseetepsestes fare 

a - nee. ieee Expiry 900 _srestessseeseesssseseesssseessssssenernnssnsesnnsnnngnesseneggnnn Postcode... 

YOUL SiQMALULE ......seceseesesesteseseeeeeeteneneeteneenessseeeeneaes Gate raves ccenssuces TER BCoV cascades HC eta 


Fax to: (02) 439 5512 


Mail to: Attention: Book Division 

xX IDG Communications Pty Ltd (Credit cards only) 
PO Box 295, St Leonards, ° ° . 
NSW 2065 Ring 1800 636 116 for more information 
Tel: (02) 439 5133 A.C.N. 001 592 650 
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“Not sure how to spell that word? Travelling 
“an ee ‘can't 

Sey Macquarie Dictionary, a fully- 
indexed dictionary published on a single 
floppy disk, could be for you. Eurofield has 
managed to keep it small, so you save 
precious Space on your hard drive. 

At first | was sceptical whether it would 
be a time-saver or not, but | soon changed 
my mind. 

Once a Windows icon is set up for it, the 


program is accessible very quickly — just two keystrokes away. Don't know 


the spelling of a word? The phonetic search solves that problem, too. 


The wildcard facility helps you find words with a certain suffix or pre- 


fix; just type in a few letters of a word, and it immediately finds all the 
words which include this particular string of letters. And if in doubt 
whether it’s “i” before “e” 

Unlike an ordinary aicuenany this on-line version lets you start with 
the word’s meaning, or with associated words, and away you go. At 
$39.95, it’s a pretty good deal. 

For DOS 
Contact Eurofield Information Systems on (02) 878 5111 


What a snappy idea 


Have you ever felt suicidal —— even 

homicidal — when you have to find a 

floppy disk out of 20 lookalikes in 

about five seconds? You shuffle 

through them. You drop them. You 

muddle up the ones you've already 

looked at with the ones you haven't. Very bad news. 

Toolmark Australia has solved the problem with a very cute idea 
called “Snap! DisController’. 

Snap! is a neat plastic device that slides onto any 3*/2in floppy 
disk, making an easy-to-hold “handle” kept firm by an adhesive strip. 
You can now identify your floppies without removing them from 
the storage box, or you can even clip them into a folder, along with 

any paperwork, by means of the two holes provided. 

Stick-on labels cover the “spine” of the extension, too. 

The disk name can be easily read, even from a distance, so no more 
of that shuffling. Just store them in the nifty DisContainer with its 
transparent lid, and no more disk disasters: 

Snaps! are available in five sharp shades ($7 for ten pieces), so 
Mum, Dad and the kids can have their own colours to avoid 
confusion. 

But keep those disks in the family. Acquisitive collegues who 
know a good thing when they see it might snap them up. Keep in 
mind that you can remove the handle, but the adhesive section may 
leave some glue on the floppy. 

Contact Toolmark Australia on (02) 955 7375 


't lug around a heavy dictionary? The 


e”, then the wildcard again comes to the rescue. 


Printing pleasure 

Lexmark has released a printer that promises 
ease of use and good-quality print-outs. 

The Lexmark WinWriter 100 is an inkjet printer 
for Windows users and, at $599, an 
economical buy. 

The WinWriter 100 prints up to three pages 
per minute; it’s versatile — handling such 
items as envelopes, labels and transparencies. 
It’s also hassle-free. 

You can choose different printing attributes, 
such as paper size, without a headache — the 
attributes are represented by a graphic on the 
computer, and it’s a simple process to select 
the ones you want. 

Lexmark also offers a two-year, return-to- 
base warranty. (You have to get the printer to 
them, as opposed to an on-site warranty, where 
they come to you.) 

For Windows/DOS 
Contact Lexmark Int’! on (02) 930 3500 


Multimedia country made easy 
Media Vision has a new line of multimedia prod- 
ucts designed for the novice. Including SmartStart, 
an installation package, the four new kits include 
all you need to turn your home computer into a 
multimedia entertainment centre. There’s even a 
screwdriver provided! 

The kits range in price from $999 for the 
Premium Deluxe Multimedia Kit with a portable 
CD-ROM player to the Deluxe Kit with an internal, 
double-speed CD-ROM drive for $499. 

Getting back to the installation, there’s a simple 
manual with lots of pics to help you out. As well, 
special colour-coded cables and marking labels 
help you find out which cable goes where. 

A Windows program figures out the software 
installation for you, too. 

Still got problems? Well, relax. There’s the on- 
line technical support disk to help you out of trou- 
ble spots. Really desperate? Then Media Vision's 
technical support is there for you seven days a 
week with toll-free assistance on 1800 621 399. 
DOS/Windows 
Contact Media Vision Australia on (02) 979 5791 


Claris 
Works, 
it really 
does 


Here’s a soft- 
ware package 
designed with 
the home and 
school in mind. 
ClarisWorks 3.0 
for Windows, at 
$174, has over 
300 new features that improve its word processing, 
spreadsheet, database and drawing capabilities. 

Just think what a crew of helpers could do 
for you. ClarisWorks 3.0 has seven of 
them (called Assistants) to help you, 
step-by-step, to create tables, 
presentations, name and address 
databases ... the list goes on. 

There’s lots of other features, too, 
such as the “shortcuts” task automa- 
tion, activated by a quick click on an 
icon from the shortcuts palette. 

As a further bonus, ClarisWorks 3.0 
comes bundled with FaxWorks at no 
extra charge until January 31, 1995. 
Windows/DOS 
Contact Claris on (02) 452 8585 


Pe eM IO LD 
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ol eed 4 brilliant set of quirky screen savers, wallpapers and icons 
to lift the spirits. Winging toasters may be wacko, but wait till you see 
these flights of fancy. 

No need to visit Florence to gaze at Botticelli’s The Birth of Venus 
— it’s there in Double Doozy. The screen saver artist is frenetic, 
flamboyant and his eyeballs gyrate! For the offbeat, there’s the 
Children’s Story screen saver, with floating funky sentences set with 
some deliberate (?) misspellings. Refreshing icons titillate your screen 
palate, too. The list goes on, like fairy floss to a sugar addict. 

Dinomania, the other package from Video Toys, is irresistible — to 
everyone. | have crowds around my computer staring at dinosaur Trex 
gobble up my screen. 

Double Doozy and Dinomania both run on Windows 3.1 or higher. 
They're easy to install and, at $49.95 each, worth it for all the new 
friends and inspiration you'll get. 

Contact Software Suppliers Pty Ltd 
(02) 888 7965 
Windows 


THINGS 
TO KNOW 


Screen savers: a little program 

that every so often blanks out the 
screen (but doesn’t affect your 

| work), to save it from “burning out”. 


Usually funny, wild or silly — 
but always imaginative. 
Wallpaper: a graphic image 
placed on your screen 
behind everything 
else. 
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Use BestBooks and you will have 
better bookkeeping in less time. 


BestBooks leaves your manual cashbook for 
dead. With just a click of the mouse you'll know 
exactly how good the bottom line is. Your end 
of month figures will be ready in minutes, not 
days, and bank reconciliation becomes a breeze. 


BestBooks goes beyond managing your 


cashbook. It also produces invoices, tracks sales 
~~~and-receivables and much more. 


Only BestBooks offers 
an upgrade path to 


ioe ONO eeSO 
the award-winning 


oftware 


Available from Dick Smith Electronics © Harvey Norman Discounts and wherever great software is sold. acc 
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Puma, goat, 
seal, ibex 


Spot the Difference 


Second from right (top row) and 
second from left [bottom row] 


BestBooks is incredibly easy. But don’t take our 
word for it. Here’s what the experts say. 
“BestBooks is... so easy that you don’t even have 
to know how to keep business records.” 


- Windows User 
ease of use (you can be up and $199 
running in 5 minutes), for only RRP 
BestBooks is available for Microsoft Windows 
and Apple Macintosh. 


All of this, plus unmatched 


f 9 
LGN Nae S 
22. [43 | 9 


rae 
Clearw 

| e = 
| ae ro os 
| === _ 
| ES ow ae =p 
PR a _= 
i csteecees 

\\ | | a ios 

\\| || ==" x 
a 

\ ee a = 
=== 


With BestBooks you can create your own professional 
forms. Not only will you present a professional image 
but you'll save money. Unlike other systems you never 
need to buy expensive forms - ever! 


ou buy an off-the-shelf software 
package and install it on your 
PC. It won’t work. You ring the 
support people and watch your time 
and money trickle away while they 
try to sort out the problem. If they 
can’t resolve it over the phone, they’ll 
gladly visit you and fix the problem in 
person — then charge you $150 for the 
privilege. 

Or your PC goes bust a week after 
the on-site component of your warranty 
expires. You take the PC back to the ven- 
dor and wait ... and wait ... and wait. 

Support is not only a major issue 
for small businesses, but also a cause 
of much exasperation. 


So when there’s something strange 
going on — who you gonna call? 


Ghostbusters won’t help. 


SOFTWARE SUPPORT 


Microsoft caused a flurry last year when 
it announced that users were going to 
have to pay for support. By the time it 
lowered prices for its best-selling soft- 
ware by between 5 and 29 per cent six 
weeks later, many users were already 
resigned to paying for help. 

Microsoft support is now available 
through Microsoft itself, and through 
Authorised Support Centres at Digital, 
NCR and Wang. Microsoft offers 
free telephone support for users 
seeking help with setup, installation 
and bugs. 

After that, it charges $35 per inci- 
dent for desktop products and $200 
per incident for professional products. 
Calls you may have to make about a 
single incident shouldn’t be charged 
separately. 

Support can actually be cheaper 
through Microsoft Authorised Support 
Centres. Wang, for instance, charges 


WHATEVER YOU DO, GET THE WARRANTY 
IN WRITING, AND FIND OUT WHETHER 


IT COVERS ON-SITE SUPPORT 


BY SUE 
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BUSHELL 


just $30 per desktop application inci- 
dent, or you can buy blocks of 5, 10 or 
20 calls at a discount price of $27 per 
call. Wang also claims to guarantee 
60-second response to service calls — 
which must make experienced 
Microsoft support desk callers feel like 
they’re in paradise. 

Other software vendors too are 
charging for support. Lotus offers free 
support for ninety days (from the time 
of the first support call), then provides 
help for 15 separate incidents a year for 
an annual subscription of $90. 


FIRST STEP: RTFM 


The move to paid support is encourag- 
ing many users to adopt a highly tech- 
nical solution to resolving problems 
known as RTFM. RTFM stands for 
Read The (expletive deleted) Manual. 
It’s always worth a try, although sup- 
port technicians should be told that 
some (expletive deleted) manuals are 
easier to read than others. 

Book shops are full of excellent 
easy-to-read books, specifically written 
for non-technical types. 
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HARDWARE SUPPORT 
With more than 400 different brands of 
PCs on the Australian market, hard- 
ware maintenance and support deals 
vary, and it pays to find out exactly 
what you are getting. 

For four-and-a-half years, Osborne 
Computers was offering a five-year 
warranty with all its PCs. Now the 
company has unbundled its support. 
Every computer comes with a one-year 
warranty, and you can, if you choose, 
pay an extra $200 for a three-year war- 
ranty or $300 for a five-year warranty. 

Compaq typically offers a three- 
year warranty, with the first year on- 
site, although there are limitations on 
items like picture tubes and the batter- 
ies in notebooks. Compaq offers hot- 
line support during business hours, 
and self-help tools like a CD-ROM 
package that includes solutions and 
lists different configurations. The war- 
ranty is valid around the world, as long 
as you buy from an authorised 
Compaq dealer. 

Dell, like Osborne, offers a range of 
warranty options and unlimited, life- 
time telephone support. Your configu- 
ration is logged into their system by 
serial number, so as to assist support 
technicians in resolving any future 
problems. 

Whatever you do, get the warranty 
in writing, and find out whether it cov- 
ers on-site support. You may also be 
able to get the vendor to commit to an 
average response time in writing. 

Be aware that some companies also 
charge for wild-goose calls — where 


_the hardware engineer finds the prob- 


lem is actually software-based, for 
instance. 


A SELF-HELP ALTERNATIVE 


Whether you are looking for hardware 
or software support, one alternative is 
to see what's available through the 
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Hy ere’s some often-asked questions 
received by Acer, Compaq, GUI SS 
Care, IBM and Optima. — 


FOR MAC USERS» 


Q. No repeat function: When I 
hold my finger ona key it only types 
the character once. 

A. Go to the Control Panel, select 
the keyboard and ensure that “Key 
Repeat” is turned on. 


Q. The characters I want to type 
seem to have changed, and now the 
keys won’t type what they should. © 


A. Sounds like you have inadver- 
tently pressed the Command, Option © 


and Spacebar at the same time and 
changed the keyboard to use an alter- 
native character set. Go to the 


Control] Panel, select Keyboard and 


set it back to US. 


Q. I can’t rename the hard drive. 

A. Open the Sharing Setup control 
panel and turn off file sharing. 
Rename the hard drive, then turn file 
sharing off. No Joy? Start up from the 
Disk Tools disk, open HDSC Setup, 
click on Partition, click on Custom, 
then click on the name of your hard 
drive to select it. If it has a closed 
padlock icon next to it, click on 
unlock to unlock the drive and allow 
the name change. 


CompuServe dial-in-mail and informa- 
tion service. 

With an enormous worldwide user 
community, CompuServe offers a 
range of hardware and _ software 
forums and support services around 
the clock to anyone with a modem will- 
ing to pay a small monthly fee and 
hourly connect charges. 

Support on Site, for instance, is a 


FOR DOS/ 


__WINDOWS USERS 
Q. I have just upgraded my 


s graphics card for the monitor and my 
_ Windows screen is garbled? 


_ A. To make the most of any new 


one or soundcard, the correct 


software driver must be installed. 
This is a little piece of software — 


that tells your computer what to do 
vale yous new pene card. 


Q. ‘Sones of my software, pre- 


loaded by the shop, has stopped — 
working. Is there a bug in my eee 
and how can I fix it? 


A. Electronic bugs can, and will, 


crawl around inside your computer. 
To avoid this problem back up all 
your files as soon as you purchase 


your PC, so you can simply reinstall 


it if there’s a problem later. 


Q. At the C> prompt, I typed del. 


and accepted the computer's offer to 


delete all my files. I now realise that I 
have done a terrible thing. 
A. Your directories with all your 


precious software have been deleted. 
You can type ‘undelete’ and retrieve _ 


some of the files. You will need to 


know the first letter of the name of 
each file. However, there is no guar- 


antee that all your files will be 
retrieved. 


database service that lets you retrieve 
the latest advice and software updates. 

CompuServe allows you to write to 
the various support services and 
receive a prompt response, and also 
allows you to find others who have 
experienced similar problems. Some- 
times the support services cannot 
offer a solution where someone at the 
coalface can. 


A REVOLUTION IN HOME COMPUTING! 


TTWin Access PACK IS A 100% AUSTRALIAN PRODUCT DESIGNED FOR THE HOME USER. 
IT IS SIMPLE TO INSTALL AND EASY TO USE, ALL AT A PRICE THAT WON’T BREAK THE BUDGET. 


WitH TTWIn AccEsSs PACK ANYTHING IS POSSIBLE 


° Teleshopping ¢ Tele Betting ¢ Browse through airline schedules ¢ Ticket Reservation ¢* Monitor currency rates 
¢ Send Electronic mail around the globe ¢ Join the Internet and open up a world of knowledge for you and your family 
e Get the latest information on just about any subject from Aardvarks, through Super Novas to Zebras. 


<2 Seat 


This exciting new product is available from TurboSoft, and with TTWIN Access Pack and modem, this offer 
includes a period of free internet access. (Note: Requirements — IBM PC or compatible plus Windows 3.1 or later) 


T ON (02) 281 3155 OR FAX THIS COUPON TO (02) 281 3350 


d UNIT COST NUMBER REQUIRED Sus TOTAL 
"TT Win Access Pack Software only $165.00 $ 

: TTWin Access Pack & Modem $399.00 $ 

: Postage , Packing & Delivery $10.00 $10.00 
Total $ 


(_] Ihave enclosed cheque/money order for $ made payable to TurboSoft Pty Ltd Exp.Date:__/__ 
(1) Please charge $ to my {_] Bankcard [] Mastercard (] Visa Card No. BEE ae 


SIGNATURE: 200 ce GU PU Nia MB eS AYTIME PH: 


: ADDRESS: 


POSTCODE: 


HOUICL LENE 
Type of Product Contact:Contact Mngmnt i 


Type of Computer All 
liser Proficiency all 
Price Range = All ) 


Manufacturer All 
Type of Heda 
Product tame 


Description (37 lems In List} T 
1ST ACT! For DOS 
1ST ACT! For Windows 
ACTI 

ACT! For DOS 


$120.99 (2 
$119.97 
$371.07 


Contacts:Cantact 
Cantacts:Contact 322 


DOS 


Windows 


e out for computer man- has a free CD available at the major magazines 
ufacturers who have popu- that puts a feast of 2,000 say — this will tell you. 
ftware and hardware _ software products on a Some products come with 


5 pre-installed. CD-ROM for Mac users. demonstration kits and 


Bea eee = If you're wondering what's _ others have a short movie 
MAIL ORDER MAGIC available (for DOS, highlighting key features. 
Want to try before you Windows or Mac), what 
buy? One company, — they cost, how they com- 


nfoMagic (008 804 895) pare and what the experts Do 


ae you have a hot tip 
Esiceata 235 : for a product you think 
is a good find? Maybe 


TREACHEROUS WATERS, PIRATE PARADISE — SWIMMING you’ve encountered something 


on the market that’s an out-and- 
AROUND THE COMPUTER OCEAN CAN BE RISKY FOR THE ROOKIE. out rip-off? Send your tips into us, 

and we'll pay $15 for each one 
PAUL ZUCKER THROWS US THE LIFELINE WITH SOME HELPFUL HINTS we publish. Send your tips to: 


The Editor 
Se What’s Hot, PO Box 33 
nto a wheelbarrow and is _return it and ask for your St Leonards 
: NSW 2065 
Sed to fill up Space on money back. 
any CD-ROMs. It tends to 
be hopelessly out of date, 
mateurishly written and 
ust plain bad. To avoid it, 
check out the labels care- 
y and look for old 
ames. ShovelWare is 
nd in the kits that sell 
0 CD-ROMs for $40. If 
‘ou feel you've been sold 


se oatoninder If not see page 19 for details. 


false pretences, then 


Have you found the 
Stowaway for the Dorling 
Kindersley Competition? 
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(GAMES OF CHANCE) the April issue o 
Computer Living Promotions (#2) Judges’ decis: 
(Feedback, Crack-the-Code, Dorling dence will b 
Kindersley) Dromonon 
Conditions of Entry Leonards, 2! 
1. Information on prizes and how to enter © Computer valued 
form part of these conditions of entry. 2. Promotion: S 
Employees and their immediate families of 2750, Nort 
IDG Communications and its companies prizes of ei 
and agencies associated with these promo- $409.75 ea 
tions are ineligible to enter. 3. Entries close $399.70 ea 
5p.m. on 10 February 1995. Draw will take choose eit 
place at 88 Christie Street, St Leonardson15 =‘ Kindersley — 
February 1995 at 5p.m. Winners willbe noti- _ prizes of a 
{ fied by mail and their names published in ued at $497.85 eac 
(GAME OF CHANCE) 
Computer Living Information Age Giveaway 
Promotion 
Conditions of Entry 
1. Information on prizes and how to enter form parts of these condi- 
tions of entry. 2. Employees and their immediate families of IDG 
Communications and its companies and agencies associated with 
this promotion are ineligible to enter. 3. Entries close 5p.m. 15 March 


| 1995. Draw will take place at 88 Christie Street, St Leonards on 22 
March 1995 at Sp.m. Winners will be notified by mail and their 
| names published in the May issue of Computer Living magazine. 
| Judges’ decision is final and no correspondence will be entered into. 
| The promoter may conduct such further draws as is necessary in 
E der to distribute the prizes if they are not claimed by 19 June 1995. 


(GAMES OF SKILL) 


imed rize draw will take place at the: romoter’ s office at 


ter Living magazine. 
al and NO correspon- 


transferable or exchangeable and cannot be 
taken as cash. 5. South Australian residents 
need not purchase the magazine to enter 
and may obtain one free entry into the draw 
by sending their name and address on a 
plain piece of paper. Only one entry per per- 
son permitted by this method. 

6. The promoter is IDG Communications 
Pty Ltd of 88 Christie Street, St Leonards 
NSW 2065. ACN 001 592 650. 

NSW Permit No. TC94/5706 

Vic Permit No. 94/3887 issued on 9/11/94 
A.C.T. Permit No. TP 94/2342 issued under 
the Lotteries Act, 1964 

N.T. 94/1965 


to PO Box 33, St 

is a TPC Personal 
499. Crack-the-Code 
‘to Locked Bag 

. There are three 

vs Pack valued at 
ack valued at 

e winners may 

_ pack. Dorling 
There are three 
sley CD set val- 

e won. Prizes are not 


ued at $3,000; 5 Microsoft Family Work & Play Packs valued at $449 
each; 5 Microsoft Student Packs valued at $425 each; 10 Microsoft 
Fun & Fact Packs valued at $249 each; 20 Microsoft Kids Packs val- 
ued at $149 each; 40 Futurekids Scholarships valued at $120 each and 
15,000 Introductory Futurekids classes valued at $25 per class. Total 
prize value is $392,640. Prizes are not transferable or exchangeable 
and cannot be taken as cash. 5. South Australian residents need not 
purchase the magazine to enter and may obtain one free entry into 
the draw by sending their name and address on a plain piece of 
paper. Only one entry per person is permitted by this method. 6. The 
promoter is IDG Communications Pty Ltd of 88 Christie Street, St 
Leonards NSW 2065. ACN 001 592 650. 

NSW Permit No. TC94/5675 Vic Permit No. 94/3934 issued on 
14/11/ 94 A.CT. Permit No. TP94/ 2343 issued under the Lotteries 


ADVERTISING ENQUIRIES 


| Canon Bubble Jet Printer/Wallobee 
Jack Promotions 
Conditions of Entry 
1. Employees and their immediate families 
of IDG Communications and its companies 
and agencies associated with these promo- 
tions are ineligible to enter. 2. These are 
games of skill, and chance plays no part in 
the determination of the winners. Each entry 
will be individually judged based on creativ- 
ity and literary and artistic merit. The 
| judges’ decision is final on all matters per- 
| taining to the competitions and no corre- 
spondence will be entered into. 3. Entries 
must be received by 5p.m. 10 February 1995. 
4. Cannon Bubble Jet Printer Promotion: 


“Write With Me” and “Kap ‘n’ Karaoke’ 
be won. Second prize includes two softwa 
packages (The Bingi Burra Stone” and 
“Write With Me”) to be won. Third prize is 
one software package (“The Bingi B 
Stone) to be won. Software packages are 
ued at $59 each. Prizes are not transfer. 
or exchangeable and cannot be taken as cas. 
5. The promotor is IDG Communications P: 
Ltd of 88 Christie Street, St Leonards NSI 
2065. ACN 001 592 650. Send all entrie’ 
Computer Living, Locked Bag 2750, N 

Sydney, NSW 2055 3 


MULTIPLE ENTRIES 


If you are entering more than one contes 
However, make sure the name of each of thi 
entries in all competitions will be drawn on. 
88 Christie Street, St Leonards, NSW 206: 
judges appointed by Computer Living. The 
No correspondence will be entered into reg; 


can put them all in the same envelope. 
etitions is on your envelope. The winning 
dates noted at the offices of Computer Living, 
s of skill competitions will be decided by 
sion will be final and at their sole discretion. 
ing their decision. Employees and family of 


employees of Computer Living, IDG Communications, Pacific Publications and each of their 


affiliated companies are not OH to enter 


uter aS compcitions. 


"REPRINTS 


To receive a sat of the Australian Macworld review featured on page 83, send a self-addressed 
envelope, stamped to the value of 95 cents, to Reprint 100, PO Box 33, St Leonards 2065. 


Jon Lesjak: National Sales Manager 


Luisa Chapman: Advertising Co-ordinator 
Computer Living Phone: (02) 439 5133; 


: Hox (02) 906 3232 


es Relies Dummies Rule, OK! |, on page 6 66, BA 


text and art copyright © 1994 by IDG | 


“Books Worldwide, Inc. All rights reserved. 


No part of this book may be reproduced or 
transmitted in any form, by any means 
(electronic, photocopying, recording or 
otherwise) without prior written permis- 
sion of the publisher. 

PCs for Dummies, 2nd Edition, ... For 
Dummies, A reference for the Rest of Us!, and 
Computer Know-How Now! are trademarks, 
and IDG Books is a registered trademark of 
International Data Group. 


| COMPUTER 
| KNOW-HOW 
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PC IS HAVING SOME 
BAD BREAKS, 

BUT WHO’S TO 

BLAME? 

r... ah... wha? ... Mmm ... 

Gee ... Don’t understand ... 
Whaddya mean “cursor”? More 

like bloody curser! Come on! All I want 


to do is get up and running ... just give 
me a break! What? Strike any key? I’ll 


strike any key, alright! 
Ur ... ahh ... Wha? ... 
Mmm... ah...Gee ... Don’t 


understand. 

Sound familiar? This is the 
soundtrack I’ve been hearing 
twice a day for the last four 
weeks. 

While trying to surface 
from the murky waters of 
DOS, I tell Dad he’s given a 
“Bad Command” or “Invalid 
Response” — a touchy thing 
for a man with a football 
injury. 

So now Dad has spat the 
dummy, gone ballistic, lost the 
plot. He’s going to send me 
back to the shop, the manufac- 
turers, into silicon limbo. On 
the phone he tells the supplier, 
“... faulty merchandise, doesn’t 
work, won't start, it’s totally 
stuffed, I’m going to contact 
Investigators, Consumer Affairs. 
This PC is recalcitrant!” 

Five seconds after hanging = 
up the phone, a SWAT team of ~ 
company techs break down the door 
and occupy the premises of No.13. My 
office is declared a chaos area, a taped- 
off scene-of-the-accident; I am strip- 
searched, interviewed and, guess what 

. no problem! This PC is cleared of 
any misdemeanour or felony. 

So, Dad? 

“Of course I’ve got the instruction 
manual!” (It’s propping up the short 
leg of the coffee table.) 


USTRATION BY JIMMY CHAN 
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And it’s not Dad’s fault. What we 
have here is a “failure to communi- 
cate”. I overheard one of the propeller 
heads smugly assert that instruction 
manuals “can only be understood by the 
people who don’t need to read them any- 
way”. Ho ho ho. 

Hey! Most people have a problem 
translating the techno-babble of eco- 
nomics, architecture, politics, car main- 
tenance, taxation and quantum physics. 


So maybe you big-city boffins in the 
Nerd Army should get out of corporate 
cyberspace — stroll the streets and visit 
the homes of the semi- and non-profes- 
sional PC users. 

Semiotics, Syntax and Metaphor are 
groovy little names for software 
companies, but as language 
tools in the wonderful world of 
computers they are totally 
absent. As a solution, manuals 
should be franchised to differ- 
ent language groups and writ-_ 
ten by the practitioners, the 
specialists, in other fields: 

Booting Up by David 
Campese, Gary Ablett, Mal 
Meninga; 

You Can Strike Any Key by 
W Amadeus Mozart; 

Fluent Windows in Ten Days 
by the Berlitz Language 
Centre; j 

Surfing the “Net” by Midget” 
Farrelly and Nat Young; 

SOD off DOS! by Paul 
Keating. 

Hey, last night, as we 
allegedly slept, a spectral form — 
in balaclava and gloved hands : 
downloaded a “foreign object” 
into the “A” drive. This morn- — 
ing I have a weird feeling. It’s _ 
like a cold. A blocked disk. Like _ 
dirty digital DNA. It’s like ...? 

Next month: a chilling cautionary tale — 

from the high seas of software piracy. 


Things to do this month: 

° Paint and decorate your monitor. 
(BUT DON’T WALLPAPER THE 
SCREEN.) 

* Destroy Tetris! I can’t stand it any- 
more; it’s like water torture, all day 
long — Tetris, Tetris, Tetris. Hl 


Le) AVEG in E PAVE EE ee 


SMART FEATURES SMART PRICE 


j ID SOUNDS OF MULTIMEDIA: 
Activate y your senses. Your eyes and ears are in for a treat. And so is your budget. 
Animation. Colours. Audio. It's all here and waiting to be unleashed. Whether it's for 


education, business or entertainment purposes this is the package for you! 


af | Ioe 


Intel 486™ DX2-66Mhz CPU, Vesa Local Bus Motherboard, Intel 486™ Overdrive & 
Pentium™ Overdrive Upgradeable, 4 Mb RAM, 262 Mb Hard Disk Drive - 12ms, Local 
Bus 1 MB Graphics Accelerator Card, VESA Local Bus I/O Card, 14" SVGA Colour 
Monitor, 3.5" Floppy Disk Drive, 101 Keyboard. Includes Panasonic Double Speed, Multi 
Session Kodak Photo CD Compatible CD ROM Drive, Soundblaster 16 Bit Sound Card, 
Stereo Speakers. Also includes CD BOSS (1000's of shareware applications & games) 


All Soundcards are not created equal. 5 
The Fox system incorporates a Sound S DOS, WINDOWS 
Blaster 16 bit stereo Sound card. & MS MOUSE 
Sound Blaster is recognised the world over $199.00 

as the PC Sound Standard and is , 
supported by more hardware and software 
developers than any other Sound Board. 
So why settle for a "compatible" card, 
when you can have the genuine article? 


Imagine games and programs hundreds 
megabytes in size! This is the power of CD 
ROM. Use programs and games with 
graphics and complexity of this amazing 
new media. 

The Fox multimedia incorporates the latest 
technology Panasonic Double Spin, 
Multi-session Kodak Photo-CD compatible 
CD ROM Drive. Kodak Photo CD 
compatible means playing back your 
fondest memories at the touch of a button. 
Imagine being able to browse, cut, paste, 
rotate and crop your images. 


To introduce you to this great 
new media we have included CD 
Boss - a huge collection of 1000's 
of shareware programs including 
games, programs and more! 


PACIFIC 


Mid City Centre - 197 Pitt St. Ph: 223 2433, Bankstown Square - Shop T49 Ph: 790 3660. 
MICROLAB COMPUTER CENTERS g 

2 Parramatta - Shop 3/426-428 Church St. Ph: 890 2644 
Intel Inside and Pentium are registered trademarks of Intel Corporation. All trademarks are the 


Property oftheir respective owners EROE, Products & Prices subject to alteration without noice COUNTRY CALLERS — BUY BY PHONE — FREECALL 1800 809 216 


VICTORIAN STORES: 

City - 277 Elizabeth St. Ph: 670 1533, Chadstone Shopping Centre - Ph: 568 8100, Doncaster Shopping Towm - Ph: 840 2655, 

Fountain Gate Shopping Town - Ph: 796 7111, Frankston - Shop 4/31 Rossmith Ave Ph: 783 1933, 

Molpolet Shopping Centre - Ph: 318 6011, Knox Shopping Centire - Ph: 887 3335, Northlcend Shopping Cenire - Ph: 478 4022, 
Shopping Centre - Ph: 583 9000. 

NEW SOUTH WALES STORES: 


For under 000 EPSON’s 
new compact EPL-3000 could 
be your first laser printer. 
With the compact EPL-3000 
we've reduced the size of 

our lasers by 30% without 
reducing any of the famous 
EPSON quality. 

It's packed with superior 
Micon Printing and 
Resolution Improvement 
Technology (RiTech). 


The result is super sharp 


laser printing unsurpassed 


in its class, including those 


Sydney 415 9000 Melbourne 685 6555 Brisbane 360 0219 Perth 385 1877 


For under $1000, step up 
\to the laser printer 


with a smaller footprint. 


claiming 600 dpi quality. 

And, unlike most lasers 

in its price range, it uses 

the latest PCL 5e emulation 
for assured compatibility. 
Others using a can not be 
as confident with tomorrow's 
software. (Don't get caught). 
Not only does the EPL-3000 
come with its own user-friendly 
DOS and Windows™ printer 
software, but you can easily 
upgrade its memory and add 
PostScript compatibility. 

Save desk space (and money) 


with the compact EPSON 


: ® 
= : EPSON laser printer, 


that's a step above the rest. 
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